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ABSTRACT

Changes in communication style of young people in COVID-19 pandemic: A tria to
comprehend from free answered question and the emotional words with changes.

Takeshi Fujiwara

! Department of Child Studies, Faculty of Human Life Studies, University of Niigata Prefecture

* Correspondence, tfujiwar@unii.ac.jp

During COVID-19 pandemic, face-to-face communication islimited in many settings. The purpose of this study
was to reveal the extent to which young people are experiencing these changes in communication and, if so, how
they perceive these changes. A web-based survey of 300 university students was conducted, asking whether or not
the communication style had changed, and if so, what the changes were, and how do they feel these changes. About
half of the participants answered their communication style had changed before and after the COVID-19 pandemic.
Morphological analysis and co-occurrence network analysis were conducted in order to revea the details of
changes. Theresultsindicated that they are experiencing a decrease in face-to-face meeting, an increase in online
interactions, a sense of tension and confusion at the first face-to-face meeting in a long time, and difficulty in
reading emotions due to wearing of masks. In terms of perceptions of changes in communication, the adjectives
that fit themselves were somewhat more negative in nature, and the percentage of participants choosing negative
adjectives was particularly large among those who answered “communication had changed a lot”. These results

were discussed in relation to various statistical data and previous researches in the field of social psychology.

Key Words: COVID-19, communication, co-occurrence network analysis, students, emotion.
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ABSTRACT

Current Status and Issues of Community Comprehensive Support Centers for Fidelity
Guarantees (Mimoto-Hosho) of Elderly Households without Relatives

Kaoru Ozawa!", Ken Nakamure?, Hideaki Sugai®

! Department of Child Studies, Faculty of Human Life Studies, University of Niigata Prefecture
2 Department of Oral Health and Welfare, Faculty of Dentistry, Niigata University
8 Study group on the problem of no relatives

* Correspondence, ozawak@unii.ac.jp

This study aims to clarify the practice of Fidelity Guarantees (Mimoto-Hosho) at community comprehensive
centers. Providing appropriate support to elderly persons in households without relatives is challenging.

In Japan, when a patient is admitted to a hospital or an elderly person is admitted to a welfare facility, a
supporter called a“fidelity guarantor” (mimoto-hoshonin) isrequired. Traditionally, this support has been provided
by relatives living together or close to one another. However according to NPO survey results, nearly 90% of
community comprehensive centers have received consultations about people who have no relatives. For such
situations, guidelines and manuals have been prepared by administrative and local governments for the issue of
Fidelity Guarantees (Mimoto-Hosho). A questionnaire survey administered at the comprehensive community
support center in Niigata Prefecture showed that determining the number of households that have no emergency
contact or cannot expect assistance in an emergency is difficult. To compound the problem, two-thirds of
community support centers have a policy of ignoring requests for fidelity guarantors, medical consent, financial
management, or post-mortem care. As aresult, the users, staff of comprehensive community support centers, and
care managers face confusion in the gap between the legal system and the counseling and support organizations.
From obtaining the actual number of households unlikely to receive assistance, efforts were also made to
coordinate with the related organizations to determine individual household situations and how to deal with them.

Furthermore, the role and cooperation of public institutions are also crucia in implementing fidelity guarantees.

Key Words: community comprehensive support center, fidelity guarantees (Mimoto-Hosho), adult guardianship,

cooperation
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