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1. Background

The socioeconomic development of the Far Eastern region has been among the policy
priorities of the Russian Federation. With its enormous territory holding abundant natural
resources and a geographical proximity to the rapidly developing Asia—Pacific region, the
Russian Far East undoubtedly has significant potential for development and contribution
to national security in a broad sense. Japan, as a neighboring country on the Pacific shore
of Russia, has attached great importance to bilateral cooperation in the Russian Far
Eastern region. Japan has three consulate-generals and three Japan Centers, which support
business exchanges, in the Far Eastern Federal District (FEFD) alone.

Although the Government of the Russian Federation elaborated a series of special
programs dedicated to the socioeconomic development of the region, its population
continues to decline, having lost one-fifth of the population at the time of the dissolution
of the Soviet Union. In addition to the traditional approach underlining the need for
infrastructure development, the federal government has recently started applying a new
approach focusing on private investment in business activities. New schemes, such as
“Special Advanced Economic Development Zones” and the “Free Port of Vladivostok,”
introduced in 2015, prepare a wide range of tax and administrative preferences for
investors. They are expected to create a unique path for the regional development of the
Russian Far East.

Private investment, however, requires a favorable business environment, in contrast
to public investment which flows in ways directed by the government. The key motivation
of this research project is to uncover the practical business environment of the region at

the micro-level based on the views and opinions of executives at private firms.

2. Purpose of the Research

This research aims to measure and evaluate the “quality of the market” in the eastern part
of Russia, which should contribute to better understanding of the potential for economic
development of the Far East of Russia. In the context of this research, the “quality of the
market” denotes a nexus of formal and informal institutions enabling private firms to exist
and function.

In measuring and evaluating the quality of the market, the research team employs a
microeconomic empirical analysis approach, which implies a sizable enterprise interview
survey questioning their behavior under current business conditions (ERINA Enterprise
Survey).

Further, this paper describes the outline of the interview survey and the simple

aggregation of responses.



3. Project Organization

The project was initiated and funded by the Economic Research Institute for Northeast
Asia (ERINA: Niigata, Japan), which has been focusing its research interests on the
Russian Far East. In early 2015, when designing the project, ERINA made an offer of
joint research to the Institute for Industrial and Market Studies, National Research
University — Higher School of Economics (IIMS HSE: Moscow, Russia), which has
successful experience of joint research with Japanese scholars in the field of corporate
governance.'

The research team includes Japanese and Russian researchers from various
universities.> Each of the members has their specific research interest and topics such as
corporate governance, finance, labor force policy, employee social welfare, marketing,
logistics and the state-enterprise relationship. The team jointly developed a questionnaire
for the enterprise survey and conducted separate or joint analyses on each topic.

The enterprise interview survey was performed by GfK-Rus, a Moscow-based private

market research agency, on a contract basis.

4. Chronology

The research team developed a draft questionnaire from April to August 2015. Experts at
GfK-Rus suggested modifications to the questionnaire, considering the practical
feasibility of gaining effective responses, and drawing lessons from pilot interviews with
executives and directors of several firms in August and September. Upon the finalization
of the questionnaire, fieldwork was performed from September to December 2015. The
responses were checked and compiled by GfK-Rus staff. Finally, the dataset was

transferred to the research team in March 2016.

! The joint research project entitled “Corporate Governance and Integration Processes in the
Russian Economy” was implemented by the Institute of Economic Research, Hitotsubashi
University (Tokyo, Japan) and IIMS HSE from 2004 to 2006.

? Besides the authors (Arai and Iwasaki), the Japan—Russia research team consists of the
following researchers: Norio Horie, Professor, Center for Far Eastern Studies, University of
Toyama, Toyama, Japan; Mayu Michigami, Associate Professor, Faculty of Economics, Niigata
University, Niigata, Japan; Fumikazu Sugiura, Associate Professor, Faculty of Economics, Teikyo
University, Tokyo, Japan; Eiko Tomiyama, Professor, Graduate Institute for Entrepreneurial
Studies, Niigata, Japan; and Andrei A. Yakovlev, Professor, Institute for Industrial and Market
Studies, National Research University — Higher School of Economics, Moscow, Russian
Federation. The initiator of the project was Yoshiaki Nishimura, former representative director of
ERINA and professor emeritus at Hitotsubashi University, Tokyo, Japan.



5. Outline of Enterprise Survey

1) Survey Areas

Geographically the survey covers two areas; the Far Eastern survey area as the target area
and the Northwestern survey area as a control area (Table 1). Each area comprises four
core federal subjects and a number of adjacent federal subjects. Originally, the survey was
designed for the core areas, considering their accessibility to neighboring countries.
During the field survey, the geographic area was expanded in order to achieve a target

sample size, as mentioned later.

Table 1. Geographic Coverage of Enterprise Survey

Far Eastern Survey Area Northwestern Survey Area
Core Regions Core Regions
Primorsky Krai Republic of Karelia
Khabarovsk Krai Leningrad Oblast
Amur Oblast Murmansk Oblast
Jewish Autonomous Oblast Pskov Oblast
Adjacent Regions Adjacent Regions
Sakha Republic Smolensk Oblast
Republic of Buryatia Tver Oblast
Zabaykalsky Krai Arkhangelsk Oblast
Irkutsk Oblast Vologda Oblast
Novgorod Oblast

Defining the core areas, we aimed at a comparison between contrastive areas,
controlling several aspects. The geographic situation of the two areas is contrastive in
terms of distance to the main domestic markets as well as the density of the local
population and economic activities.

The controlled geographical situation is the exposure to foreign economies.
Primorsky and Khabarovsk Krais, the Jewish Autonomous Oblast and Amur Oblast each
have an international border with the People’s Republic of China and the two krais have
major seaports opening onto the Pacific Ocean through the Sea of Japan. In the
northwestern region, the Republic of Karelia and Leningrad and Murmansk Oblasts each

have an international border with Finland, and Leningrad and Pskov Oblasts border



Estonia. As for sea access, Murmansk Oblast and the Republic of Karelia give onto the
White Sea, and Leningrad Oblast has seaports on the shores of the Baltic Sea. In addition,
the number of enterprises (juridical persons), population and GRP were also controlled
(Table 2). St. Petersburg is excluded from the Northwestern area, because it has its own
specific features in various socioeconomic aspects and may distort the comparison.
Although the field survey was designed to cover the core survey areas, securing the
targeted sample size became a real risk during the fieldwork. Under these circumstances,
we expanded the geography to adjacent regions, which we assumed to be similar to the
core survey areas in terms of their geographic situation. In this regard, it should be noted
that some expanded areas are outside the Far East Federal District (FEFD) or the
Northwest Federal District (NWFD): i.e. the Republic of Buryatia, Zabaykalsky Krai and
Irkutsk Oblast are in the Siberian Federal District (SFD), and Smolensk and Tver Oblasts
are in the Central Federal District (CFD). In our survey, however, issues attributed to the
federal district system are not in question. Therefore, we consider that the geographical

expansion does not seriously affect the survey results.

Table 2. Key Socioeconomic Indicators of Survey Areas (as of 2013)

Far East Survey Area Northwest Survey Area
Number of Enterprises*
o 6,701 6,625
(Juridical Persons)
Territory (sq. km) 5,992.0 1,387.6
Population (thousands) 9,710.5 9,145.1
GRP (million rubles) 3,071,613 2,838,944

* Number of enterprises comes from the annual statistical survey Form 1 — “Basic Data on Business
Activity,” which does not cover small enterprises.

Source: Federal State Statistics Service of the Russian Federation

Consequently, the term “Far East” does not denote the FEFD in this report, but refers
to the conceptual area that has the representative geographic features of the Far East. For
the purpose of identifying the target area, the term “Far East Survey Area” is used, which
consists of five federal subjects in the FEFD and three in the SFD. Similarly, “Northwest”
does not mean the NWFD, but the general area representing the most typical
Northwestern region of Russia. “Northwest Survey Area” refers to an area consisting of
seven federal subjects of the NWFD and two of the CFD.



2) Sectorial Scope

In order to achieve a clear contrast between the two survey areas on the one hand, and to

save resources on the other, we screened target industries.

A key criterion for selecting target industries is whether the industry executes physical

operations in its business process. The research deals with the spatial aspect of the

economy, which is represented first by distance, among other factors, i.e. topography,

climate and geopolitical position. The distance affects physical operations such as the

transportation of raw materials, the assembling of parts, fuels and products, as well as the

commuting of staff.

Another criterion is whether the industry executes daily business operations beyond

the home city. The retail trade was excluded, because its operations are to be completed

within the city, while the wholesale trade usually incorporates inter-city operations.

As a result, the following industries were selected for the survey:

Table 3. Target Industries of the Enterprise Survey

Industry Sector OKVED* (ver.1) Code
Agriculture 01
Forestry 02
Fishing 05
Production of fuel and energy minerals 10, 11, 12
Production of other minerals 13, 14
Food industry 15,16
Light industry 17,18, 19
Forest, paper-pulp and woodworking industry 20, 21, 22
Chemical and petrochemical Industry 23,24,25
Building materials industry (non-metallic mineral 26
products)

Metallurgy (ferrous and nonferrous) and metalwork 27,28

Machine-building industry (including the production of

electrical equipment, vehicles)

29,30,31,32,33,34,35

Production and distribution of electricity, gas and water | 40, 41
Building and construction 45
Wholesale trade 51

Transport 60, 61, 62, 63
Communications 64

* OKVED: Russian Classification of Economic Activities




3) Other Criteria

As many small enterprises do not implement normal corporate governance, the survey
targets only joint-stock companies or limited liability companies with more than 50
employees.

In addition, in order to ensure the accuracy of responses, respondents are limited to
top management officials or senior officials who are sufficiently competent to answer the
questions. Field survey staff undertook face-to-face interviews with the directors of the
screened firms, which reduced the risk of inappropriate responses caused by

misunderstanding the questions.

Table 4. Sectorial Structure of and Allocation of Interview Quotas

Far Eastern Federal District Northwestern Federal District
Industry No. Share Quota No. Share Quota
Firms* (%) Firms* (%)
Agriculture, 243 | 142 50 23 | 133 45
Forestry
Fishing 45 2.6 10 45 2.7 15
Mining and 7 42 15 60 3.6 10
Quarrying
Manufacturing 337 19.7 70 542 32.2 115
Electricity, Gas
and Water 152 8.9 25 217 12.9 20
Supply
Constructionand | 153 | ) 5 45 125 7.4 40
Building
Wholesale 417 24.4 90 235 14.0 60
Transport and 251 | 147 45 234 | 139 45
Communications
TOTAL 1,710 100.0 350 1,681 100.0 350

* Number of firms: Number of registered juridical persons in 2013, as defined in Table 2.

Source: Federal State Statistics Service of the Russian Federation

4) Sampling Detail

According to the data of the Federal State Statistics Service, the number of registered
firms (juridical persons) of the target industries were 1,710 and 1,681 in the Far East and
Northwest survey areas, respectively, in 2013. We employed a stratified sampling

approach by industry in order to secure representativeness. In particular, it was expected



to reduce the bias caused by the unique features of the specific industries. The quota is
set proportionally to the industrial structure in terms of the number of firms, and
controlling the total quota for each survey area as 350 interviews® as a minimum target
(Table 4). The share of manufacturing firms is greater in the NWFD than in the FEFD,
while the shares in the wholesale industry show a reverse picture.

As mentioned above, the survey areas were expanded in the process of the fieldwork.
GfK-Rus found that the target sample size might not be achieved due to several factors,
which became evident through the fieldwork. For instance, a certain proportion of the
pooled firms had less than 50 employees, and were to be excluded from the survey. In
addition, a number of contacted persons declined to respond. The risk of a shortfall in
interviews was more critical in the Far East. As shown in Table 5, without the adjacent
regions the target sample size was unable to be achieved in the Far East. In the Northwest,
the expansion was not necessary from the viewpoint of the sample size. Nevertheless, we

considered it necessary in order to ensure consistency between the two areas.

Table 5. Number of Completed Interviews by Region and Industry Sector

Far East Survey Area Northwest Survey Area

Industry Initial Comp!eted Incl. Initial Cornp!eted Incl.

Quota Interviews | Core Area Quota Interviews Core Area
Agriculture, 50 45 42 45 46 44
Forestry
Fishing 10 6 6 15 16 16
Mining and 15 17 15 10 8 6
Quarrying
Manufacturing 70 66 65 115 133 125
Electricity, Gas
and Water 25 24 22 20 19 17
Supply
Constructionand | ;5 62 55 40 43 41
Building
Wholesale 90 103 82 60 81 73
Transport and 45 35 33 45 38 33
Communications
TOTAL 350 358 320 350 384 355

(The table was corrected on 20" of November 2018)
Source: Compiled by the authors

3 The sample size that is necessary for estimating the proportion of a population with a 95%
confidence interval allowing a 5% margin of error is 314 against the population size of 1,700.
Strictly speaking, this is the case for random sampling, which we could not use for technical
reasons. However, we think that the samples from each area are in practice suitable for the
estimation of the proportion of a population.



More details on the enterprise survey operations are available in the technical report
prepared by GfK-Rus (Appendix A).
Overall, we consider that the obtained dataset is suitable for statistical tests in terms

of the sample size and the representativeness of the region.

6. Structure of the Questionnaire

In order to examine the “quality of the market” of a region from a wide range of
perspectives, the questionnaire includes various questions, including the views of
management officials on the business environment and their behaviors in several
directions of their enterprise’s activities. It contains 13 sections with 97 questions in total

(Table 6). The questionnaire used for the survey is attached (Appendix B) for reference.

Table 6. Structure of the Questionnaire

Section Number of Questions
S. Screening 9
A. General information on the enterprise 5
B. Form of the enterprise 7
C. Management organization 11
D. General economic situation 8
E. Investment and innovation 4
F. Finance 5
G. Labor force 17
H. Social support for workers 7
J. Logistics 6
K. Relations with the public sector 6
L. International cooperation 6
M. Marketing 6
Total 97

Source: Compiled by the authors

7. Results of the Enterprise Survey

A simple aggregation of responses to all questions is presented in Appendix C.



8. Further Work

The research team members will analyze the obtained dataset focusing on their own topics
of interest, while comparing the target area with the control area. They will release
individual papers separately. Eventually, the research project will conclude with final

outcomes via the examination of all individual analyses.
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Subject of study:

Timing of study:

Methodology of study:

Geography

Target Enterprises:

Status of Respondents

1. DESCRIPTION OF STUDY

Market Quality in the Russian Far East from the Viewpoint of
Company management: Microeconomic Comparative
Analysis with European Regions

1 stage: Pilot interviews and Questionnaire improving (6
pilot interviews were conducted) in Leningradskaya oblast,
Vladivostok and Khabarovsk. (See details in Annex 1)

Timing — August, 24- September, 5. 2015

2 stage: Main Survey - 742 interviews in two macroregions
(Far Eastern Federal District and North Western Federal
District).

Timing — September-October,2015

Face-to-face interview (PAPI).
- Average Interview length: 45 minutes.

a) Target area: Far East Federal District:

Primorsky, Khabarovsk, Amur and Jewish Autonomous
Territories

b) Control area: NorthWest Federal District.

Republic of Karelia, Murmansk, Leningrad and Pskov
Territories.

According to the agreement with the Customer the survey geography
has been expanded on the following subjects of the Russian
Federation: the Republic of Sakha, Republic of Buryatia, Zabaikalsk
territory, Irkutsk region were added to the target area (Far East
Region). And Smolensk region, Tver region, Arkhangelsk region,
Vologda region, Novgorod region were added to the control area
( Nord West Region).

Joint-stock companies and limited liability companies
with more than 50 employees.

742 respondents were questioned in total.

346 respondents (46,6%) are in position of Director
General, 116 respondents (15,6%) are Executive
Directors and 93 ones 12,5% are Chief Financial
Officer. (See details in Table 1)



Table 1. Position of respondents

MACROREGIONS
Far-Eastern North-West
Federal District | Federal District | TOTAL

Director General Numbpr of 147 199 346

Interviews

%% 41,1% 51,8% 46,6%
Chairman of the Number of

i s 2 6 8
Board interviews

%% ,6% 1,6% 1,1%
Deputy Chairman of | Number of 1 4 5
the Board interviews

%% ,3% 1,0% 1%
Executive Director Number of 7 44 116

Interviews

%% 20,1% 11,5% 15,6%
Deputy Director Numbpr of 29 39 68
General for interviews

1 0/0

Ef:onomlc and %% 8.1% 10.2% 9,2%
Finance
Director for Number of 12 9 21
Economic Affairs interviews

%% 3,4% 2,3% 2,8%
Chief Financial Number of 38 55 93
Officer interviews

%% 10,6% 14,3% 12,5%
Chief Commercial Numb'er of 45 24 69
Officer interviews

%% 12,6% 6,3% 9,3%
Director for Number of 12 4 16
Corporate interviews
Governance / Head | %%
ot Copoieits 3.4% 1,0% 2.2%
Governance
Department

Number of
TOTAL interviews 358 384 742

%% 48,2% 51,8% 100,0%

Industries




To do effective fieldwork in remote regions of Russian Federation the initial quotas have been
calculated according to official statistics by ROSSTAT

(http://www.gks.ru/bgd/regl/b14 13/Main.htm).

The quotas as guidline for each region helped us to achieve the representative sample of
companies both in Far East and North West (See Table 2 and details in Annex 2).

2. SAMPLE PROCEDURE AND WORK WITH DATABASES OF
ENTERPRISES

To produce the sample of enterprises for the survey we used databases of RUSLANA
(http://www.bvdinfo.com/ru-ru/home) and SPARK (http://www.spark-
interfax.ru/Front/Index.aspx).

Working list of enterprises/companies for regional feieldwork supervisors includes the
following basic information:

1) No. of the enterprise (the number of the enterprise from the database is specified on
the cover of the questionnaire);

2) Comment on accessibility (a weekly status update on the accessibility of the
enterprises is assumed);

3) Industry code cover;

4) Industry code S01;

5) Federal district;

6) Region;

7) City/town,;

8) Address;

9) Name of the company;

10) Name of the company (short);

11) Phone number;

12) Description of activities;

13) Fax number;

14) Taxpayer number (TIN) (TIN from the database is indicated on the cover of the
questionnaire);

15) National identification number (OKPO/NIN) (OKPO from the database is
indicated on the cover of the questionnaire);

16) First name and surname of the head of the company

17) Name of the position of the company head

18) Number of employees (when working with the database it is necessary to check the
number of working employees, according the methodology of the study enterprises
with 50 or more employees are surveyed)

19) Postal code

In case of contact database depletion it was allowed to use independent search for the required
enterprises according to the quota through local public sources (municipal web-sites, yellow
pages, etc). List of enterprise recruited by local supervisors through open sources was sent to
the project manager at GfK RUS to check and approval. After checking 11 state-owned
companies (mostly in sphere of communication) were removed from the datafile.



Table 2. Planned (Initial quotas) and Completed Interviews by Industries:

Far Eastern Federal | North Western | TOTAL
District Federal District
Industry Initial Completed | Initial Completed | Initial Completed
Quota Interviews | Quota Interviews Quota Interviews
Agriculture, 50 45 45 46 95 91
Forestry
Fishing 10 6 15 16 25 22
Mining and 15 17 10 8 25 25
Quarrying
Manufacturing 70 66 115 133 185 199
Electricity, Gas
and Water 25 24 20 19 45 43
Supply
Constructionand | 5 62 40 ) 85 104
Building
Wholesale 90 104 60 81 150 185
Transport and 45 35 45 38 90 73
Communications
TOTAL 350 356 350 383 700 742

As can be seen from the table, all sectoral quotas in general, are fulfilled, except for a small
shortfall, insignificant within the statistical error for agriculture, forestry, fishing in the Far
Eastern region. Shortage for quotas “transport and communications” both in the Far Eastern,

and in the Northwestern regions is associated with a number of reasons:

- Insufficient amount of private/non-state enterprises of transport and communication. In
communication area the largest enterprises are semistate ones - their transformation into

independent is underway, but not yet completed);

- Most part of the transport companies has less than 50 employees, which made it impossible to
include them in the sample. Large transport companies are divided into two types: the first are
major carriers headquartered in Moscow and refuse to give an information for specific regions.
Other ones are branch of Russian Railways. They have small staff on local level and main

decision makers are located in Moscow);



- Transport and communication companies are much more reluctant for contacts. Worries that
the information could be used to the detriment of the company (could be transferred to the

inspecting authorities, tax services, etc.).
This explained the difficulty of achieving the respondents in these sectors.

In some regions there were problems with the wholesale: companies consist of 1-5 people, but

have large state orders that immediately give them great turnover.

Table 3. Completed Interviews by Type of Enterprises:

Distribution of answers to question S3 Number of % of sample
interviews

1. Open / Public Joint Stock Company (OJSC /

PJSC) 116 15.6%

2. Non-public joint stock company (CJSC) 76 10.2%

3. Limited liability company (LLC) 550 74.1%

Table 4. Completed Interviews by Number of Employees:

Distribution of answers to question S2 Number of % of sample
interviews
50- 99 people 448 60.4%
100-249 people 181 24.4%
250-499 people 56 7.5%
500 people and more 57 7.7%
Interviewers

119 interviewers were participated in the field work. All of them had have good experience on
B2B surveys and got an additional training on the project.

Region .Numl.)er of

interviewers
1. Republic of Karelia 5
2. Leningrad region 18
3. Murmansk region 13
4.Pskov region 14
5. Primorski Krai 17
6. Khabarovskiy Krai 24
7. Amur region 6




8. Jewish Autonomous Region (EAO) 4
9. Yakutia (Republic of Sakha) 1
10. the Republic of Buryatia 4
11. Zabaykalsky Krai 5
12. Trkutsk region 2
13. Smolensk region 2
14. Tver region 1
15. Arkhangelsk region 1
16. Vologda region 1
17. Novgorod region 1
TOTAL 119

3. FIELDWORK DESCRIPTION

The survey was conducted by personal interviews with selected respondents. It was forbidden to
distribute questionnaire for self-administration. For some questions consultation of the
respondent with the relevant experts within the surveyed company (for example, HR
managers) was allowed. For the recruitment of respondents we provided a covering letters
both from GfK and the HSE (Higher School of Economics).

BRIEFING

Before the beginning of the field phase the project team held conference calls with all regions
on September 21-22, 2015. Regional supervisor obligatory conducted a face-to-face detailed
briefing with all interviewers on how to conduct the survey, and on each question of the
questionnaire. Main topics of the briefing were: short description of the study goal, the
accompanying letters, the procedure for selection/ replacement of the company, the procedure
for selection of the respondent, the interview form, content and rules for filling in the
questionnaire.

INSTRUCTION FOR THE INTERVIEWER
General rule is careful execution of official instructions in the questionnaire: showing of
cards, the procedure for recording the responses and compliance with logical transitions.

Before the interview, carefully read the questionnaire. If you have questions on how to fill the
questionnaire, ask the manager of field operations.

The survey is conducted by personal interviews with respondents. It was forbidden to give
questionnaire for self-administration.

Examlple of the instruction:

INTERVIEWER! PLEASE PAY SPECIAL ATTENTION TO THE FOLLOWING:
1) Do not forget to fill the number of the enterprise, OKPO, TIN from the provided database
of the enterprise.

2) Note that QUESTIONS A01-A03 ARE ONLY FOR COMPANIES OJSC/PJSC AND
CJSC.




3) Question BO1 has special wording for OJSC/PJSC, CJSC and LLC, also certain parts of
wordings are different for OJSC/PJSC, CJSC and LLC in a number of other questions
(in this case the questionnaire has explanations (FOR CJSC), (FOR LLC)).

4) The questions use a number of terms on the organizational forms of enterprises. Please
refer to the definitions in the glossary. In case of difficulty for the respondent, it is
necessary to read the wording of the definition.

5) Question CO8 must be answered for those management/controls bodies, which are
available in the company (note that in previous questions the respondent answers about
the availability of The Board of Directors (C06), Collective executive Body (C00),
Revision Commission/ auditor (C04), External auditor (CO05).

6) BO06: If the enterprise (management or parent company) was established in its present
form after 2008, ask the respondent to answer for that period when the entity was
operating.

7) Do not forget to read sequentially the lines with variants of replies to fill the number of
employees in questions C01, C04, C07, and check that the sum of the values for all lines
except line 1 is equal to the value specified on line 1.

8) C10: provide answers in the areas of activity that are available at the enterprise (codes
2-4in CO9 are selected). The question deals with the position of the head of this direction.

9) CI11: specify the number of employees in those divisions and departments that are
available at the enterprise (codes 3-4 in C09 are selected).

Table 4. Fieldwork progress by weeks and months

Month Date Interviews | Cumulative total Number of
conducted interviewers per
month
September- | September 23 - October 11 49 49
October

October 12-18 75 124

250
October 19-25 83 207
October 26-31 43 250
November November 1-8 58 308
November 9-15 48 356

256
November 16-22 65 421
November 23-30 85 506
December December 1-6 57 563
December 7-13 57 620

December 14-20 55 675 236
December 21-27 61 736
December 28-31 6 742

Table 5. Completed interviews by type of company location



% of sample

Type of location Number of interviews

1. Regional center 314 42%
2. Other city/town 272 37%
3. Urban-type settlement/Village 156 21%

Most of the surveys were held in regional or territorial centers.
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4. STATISTICS OF RESPONDENTS’ INACCESSIBILITY AND
REFUSALS

As mentioned earlier, each regional supervisor recorded the result of contact for each
company using special designations of contact codes. Using a limited number of contact codes
is due to the large number of interviews and a lot of participants in the project - regional

contractors, which required strict formalization of project reporting:

1 - A complete set of interviews is carried out
2 - The company could not be found (the enterprise does not exist at the address/on the phone,
the information service of the city/town could find no data)

3 - Another OKPO code

4 - The management refused to participate in the study

5 - The company is geographically inaccessible

6 - There was contact with the company, negotiations are underway

7 - The potential respondent is temporarily absent (vacation, business trip, etc.)
8 - An agreement in principle of the respondent is received

9 - Interview with the head is scheduled for a certain date

Weekly GfK office was receiving reports on the progress of the field work, compiled on the

basis of the existing codes of contact.

Statistics of inaccessibility by regions



Resion Far Eastern North-Western Total
g Region Region
Counts | % Counts | % Counts | %

1 - Completed interviews 359 13,7% 383 21,0% 742 | 16,6%

£ 2 he company could not 533 | 203% 215 | 11,8% 8 | 16000

3 - Wrong OKPO code 3 0,1% 20 1,1% 23 0,5%

4 - Refusals 368 14,0% 235 12,9% 603 | 13,5%

5 - The company is o o

inaccessible geographically >8 2 23 . 81 1,8%

6 - There was contact with

the company, negotiations 254 9,7% 168 9,2% 398

are underway 8,9%

7 - The potential respondent N @

is temporarily absent 8 Hbe 38 2o 116 2,6%

8 - Did not get o o

through/answering machine 277 % 377 AU 654 14,7%

9 - No quota - Less than 50 702 | 26,7% 368 | 20,1%| 1070 .

employees 24,0%

Total 2632 | 100,0% 1827 | 100,0% 4459 100(;/0
(1]

5. CONTROL OF THE FIELDWORK ACCURACY

CRITERIA FOR ACCEPTANCE OF WORK, VERIFICATION AND ALGORITHMS
OF VISUAL CONTROL

To participate in this survey, experienced business interviewers with experience in similar

studies were invited.

The supervisor obligatory conducted a face-to-face detailed briefing with all interviewers on
how to conduct the survey, and on each question of the questionnaire. At the end of the briefing
all the interviewers who participated in the survey, as well as the supervisor, signed the form
“Protocol of briefing”. Scanned copies of the Protocol were sent to the Moscow office of GfK
via e-mail after the briefing. The original Protocol was sent to Moscow together with an array

of questionnaires.

Effective survey of the enterprise is the one conducted with the implementation of the above
methodological requirements. In questions involving writing numerical information, absence of

no more than 10% of the responses is allowed.

All questionnaires were obligatory checked by the regional supervisor for the absence of errors

and omissions, and signed by the interviewer and the supervisor!

When checking the questionnaires, the attention was paid to the following:



1) The questionnaire must necessarily contain the name of the enterprise, OKPO, TIN, address,

full name of the respondent, enterprise identification number from the database.

2) absence of gaps and blanks in the responses. If the intent is “0”, then “0” must be written. If
the questionnaire still has gaps in the information, there must be specific and convincing

explanations of the interviewer on the fields why the information was not received.

3) the existence and accuracy of stating the answers in those units that are provided for in the

questionnaire
4) matching of the amounts in responses, where it is stipulated (e.g., 100%)
5) Answers to open questions are written in legible handwriting (block letters)

6) all corrections in the questionnaire responses (if any) must be accompanied by a written

explanation of their reasons near (the customer will view all the questionnaires)

The Contractor is obliged to ensure quality control of the information obtained during the “field

phase” using the following methods:
- Briefings with interviewers. Full analysis of the questionnaires, conducting test survey;

- To create an atmosphere of trust and secure communication between the respondent and
the interviewer, brand identity and accompanying letters explaining the purpose, importance

and usefulness of the research should have been used.

- The quality of work of all interviewers had to be monitored by supervisors, checking the
schedule of interviewers, the status of their agreements with the respondents, compliance with

the methodology of the survey, courtesy of the interviewer;
- The quality of the interview was to be checked by several criteria, including:
0 Timely submission of the questionnaire and the duration of the survey;

0 Timely informing of the supervisor about the status of the agreements, coordination with

him of the information about refusals and replacements of enterprises;

0 Observance of the survey methodology: ways of wording the questions by the

interviewer, using the cards during the survey, place of survey;

0 Absence of complaints by representatives of companies interviewed concerning the

incorrect work of the interviewer;

0 Date and time of the survey



Visual and logical control of the completed questionnaires to identify falsification of both the
data of the entire interview, and individual questions within it was performed. Each
questionnaire must be filled according to the filling pattern developed before the start of the

“field phase” of the study.
After the interview the Contractor had to verify the fact of conducting.

Phone control was carried out from CATI studio of GfK-Rus in the amount of not less than 15%
of respondents (inspection report is provided to the Customer as part of the report

documentation).

PROTOCOL OF VISUAL DATA CONTROL
During the field work GfK Rus controlled, that is verified by repeated appeals to
respondents, at least 15% of the interviews of each interviewers. Control of the interviews held

is organized in such a way as to test each interviewer.
Control interviews are realized by a telephone survey.

In total, 225 questionnaires (30% of the total number of interviews) were received for
control from the field department. Of these, productive interviews amounted to 116 (15,6% of
the total number of questionnaires). As a result of the telephone monitoring one untrusted
interview was found (and deleted after double-checking), 14 interviews were accepted with

some additional comments from the local fieldwork supervisors.
Protocol of results of telephone control

a) Contact codes

Contact code Total | %

Answering machine 1 0,4%
Busy line 2 1%
Fax, line error 13 6%
Call back later 28 12%
Refusal 4 2%
No reply 52 23%
Don’t remember 8 4%
Successful interview 116 52%
Interrupted interview 1 0,4%
Total 225 100%

b) Results of control

Results of monitoring Quantity % Comments




Interview  accepted  without

101 87,1%
comments
Interview accepted with

13 11,2% Double-checked
comments
Untrusted 2 1,7% Deleted from the datafile
TOTAL 116 100%

¢) Results of double-checking

Interview accepted  with

comments/additional checking | Quantity %

Some deviations of the methods | 10 9%

No cards demonstrated 4 3%

Total 14 12%
6. DATA ENTRY

As the field phase of the project lasted for several months, in order to optimize the work, entry

was carried out according to the prepared entry program in the regions of the survey.

After the data entry cleaning of the data array according to the previously written cleaning
program was carried out. And in the end, after the formation of the SPSS file, the final check of

the data array was arranged.
DEVELOPMENT OF THE DATA ENTRY LAYOUT

For data entry a data layout and input online link were designed. Online link has been tested by
experts of the field department and provided for testing to the Customer. Based on the
verification, small changes to the link have been made, certain transitions in the questions were
adjusted. In addition, a quota link was also formed allowing real-time tracking of statistics on

the input data, which was provided to the Customer in a timely manner.
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Common errors were encountered when entering the numbers of large order (numbers of OKPO,

TIN).

As a result of the control changes have been made according to the correct answers in the

questionnaire, entry operators who made the errors during work at the project were notified and

fined.

ALGORITHMS OF LOGICAL AND ARITHMETIC DATA CONTROL

This control method is based on analysis of the logical connection between the respondents’
answers. Logical data control is a standard control. This type of monitoring is carried out for the

whole sample (100% of questionnaires are verified).
The purpose of this monitoring is to verify:
- correctness of selection of respondents for the survey
- compliance with the instructions
- completeness of questionnaires filling and percent of non-response

- accuracy and frequency of use of “special codes”, set aside for the answers “I do not

know,” “Hard to answer,” etc.

- non-response rate for each interviewer.



The data file obtained after entering the data must be checked (for being filled up, for the
presence of logical errors in respondents’ answers, etc.), for which the employees of the data

processing department write program for testing.

The testing program is transferred to the input department, where checking and correcting of the

entered array is carried out.

The result of the testing program is the error log, which indicates in what questionnaire, in which

question an error is detected. The error log looks as follows:
e edit err.kxt - Far

B2ia oor ct1113,.1116>
B2ia ne answer cC1113,1152>
Bla no ansuwer c(311.,.350>
Intrv oor c(?,.12>

Bla no ansuwepr c{311.,.350>
Bia no answer cC3il, 350>
Bla no ansuwepr c(311.,.350>
B2 oor c(3585,358>
Bl codes are rep c(275, 278 279 . 282D
B4h oor c(513,.516>
B4bh oor ct517,. 520>
B%h ne answer c(594,.633>
B6a oop ci{b43 . 646>
Intrv oor c(?,.12>
Intrv oor c(9.12>

B22a DE-HA + codes cC115%61195>

After the checking the corrected (“clean”) data file is transmitted to the processing department.

TERMS OF REFERENCE FOR DATA PROCESSING (ALGORITHMS OF LOGICAL AND
ARITHMETIC DATA CONTROL):
All changes that are not corrections of the input errors are made with the coordination with the

project manager and simultaneous correction in paper questionnaires.

Criteria of logical data verification.

- 1) Question CO8 must be answered for those management/controls bodies, which are
available in the company (note that in previous questions the respondent answers about the
availability of THE BOARD OF DIRECTORS (C06), COLLECTIVE EXECUTIVE
BODY (C00), REVISION COMMISSION/ AUDITOR (C04), EXTERNAL AUDITOR
(C05).

- 2) Numbers of the enterprise (cover), TIN, OKPO, codes of cities should not be duplicated.

- 3) The sum of values in lines 2 and below should be equal to the value specified in line 1
in questions C00, C04, CO7.

- 4) Compliance of the codes of the main economic activity on the cover of the questionnaire

with the answers to question SO1.



- 5) Verification of the legal form of the enterprise, according to official data.

PROTOCOL OF LOGICAL AND ARITHMETIC DATA CONTROL

Logical error

The
frequency
of errors

(%)

Comments

C00=2 & C08_2=3,
C00=2 & C08_3=3,
C00=2 & C08 2=2,
C00=2 & C08_3=2,

3.0%

C08 2=5 & C00=1

1.5%

The Board of Directors.

At small businesses there is no such board of directors, but there
is an unstated board or general meetings, at which the heads of
departments/ directions are present. These unstated boards can
have a strong influence on key corporate decision-making at the
enterprise.

In large enterprises there is a reverse situation - the board of
directors can be available on paper, but in reality it arranges no
meetings and hardly decides anything.

Corrections of the data according to this logical verification of
the presence of the Board of Directors and its effects have not
been made.

C08_5=5 & C04=2-
7

3.0%

C04=8 & C08_5=2

1.6%

Revision commission/auditor

Respondents confuse own Revision Commission of the company
and external audit, various checks from outside are considered as
the auditor.

Corrections of the data according to this logical verification of
the presence of the Revision commission/auditor and its effects
have not been made.

C06=2 & C08 4=2,
C06=2 & C08_4=3

2.8%

Collective Executive Body.

Some respondents do not clearly understand even with a hint by
card what such a collective executive body is. According to
them, this is the same as the director, principal holder and heads
of departments - depending on the company.

Corrections of the data according to this logical verification of
the presence of the collective executive body and its effects have
not been made.

C05=6 & C08_6=2

1.2%

External auditor.

In this case, the respondents gave an overall assessment of the
impact of the external auditor, though previously pointed out
that the company does not attract external audit.

Corrections to the data were not made.




Duplications for the
companies

0.5%

During the inspection 4 enterprises were revealed that were
entered into the array twice. Duplications were removed from
the array.

S03 Incompliance

of the legal form of

3.7%

Corrections were made according to official data of the legal
form of enterprises

the enterprise,
according to official

data

1.4%

During the inspection 11 companies in the array were found,
which belong to unitary enterprises. Enterprises were removed
from the database.

As a result of the cleaning logic changes were made to the responses in the array and in the

questionnaires, interviewers who made the errors during recording the respondents’ replies were

notified and fined.

ASSESSMENT OF ACCURACY OF THE SURVEY DATA

The statistical error for the data analysis by major regions of the survey is given in the

table below:
Sample
Region size 10% | 20% | 30% | 40% | 50% | 60% | 70% | 80% | 90% | 95%
3.1 4.2 4.8 5.1 5.2 5.1 4.8 4.2 3.1 31
Far Eastern Region 359
3.0 4.0 4.6 4.9 5.0 4.9 4.6 4.0 3.0 3.0
North-Western Region 384




ANNEXES

ANNEX 1

DESCRIPTION OF PILOT INTERVIEWS

1 pilot interview.

Organizational and legal form : Ltd
Region: Leningradskaya oblast, Gatchina
Main economic activity: Chemical and
Petrochemical Industry

The number of employees:50-99
employees

Respondent: male, 42 y.o., General
Director

Data of interview: 24/08

Duration of interview: 36 minutes

2 pilot interview.

Organizational and legal form : Ltd
Region: Leningradskaya oblast, Gatchina
Main economic activity: Transport

The number of employees:50-99
employees

Respondent: male, 45 y.o., General
Director

Data of interview: 25/08

Duration of interview: 26 minutes

3 pilot interview.

Organizational and legal form : Ltd
Region: Leningradskaya oblast, Gatchina
Main economic activity: Building

The number of employees:50-99
employees

Respondent: male, 47 y.o., General
Director

Data of interview: 27/08

Duration of interview: 31 minutes

4 pilot interview.

Organizational and legal form : Ltd
Region: Khabarovsk

Main economic activity: wholesale
The number of employees:50-99
employees

Respondent: male, 50 y.o., General
Director

Data of interview: 30/08

Duration of interview: 40 minutes

5 pilot interview.

Organizational and legal form : Ltd
Region: Vladivostok

Main economic activity: Food industry
The number of employees:500 employees
Respondent: male, 35 y.o., Deputy
Director of Economy

Data of interview: 04/09

Duration of interview: 1 hour 10
minutes

6 pilot interview

Organizational and legal form : Ltd
Region: Vladivostok

Main economic activity: Building
The number of employees: 50-99
employees

Respondent: male, 48 y.o., General
Director

Data of interview: 05/09

Duration of interview: 1 hour 20
minutes

Detailed changes in the questionnaire are
presented in Annex 1 « Main modification
of questionnaire after pilot survey».

MAIN MODIFICATION OF QUESTIONNAIRE AFTER PILOT SURVEY

QUESTION

MODIFICATION OF QUESTIONNAIRE

S02 What approximately the number of
employees working in your company?

Added show card

S08 Which is your company’s main
business, B2B or B2C?

Added multiple choice




QUESTION

MODIFICATION OF QUESTIONNAIRE

D01 Please evaluate the negative
impacts of recent world-scale political
and financial crises on the management
activities of your company in general.

Added answer :
the devaluation of the ruble in late 2014 and August
2015

D02

Please evaluate the negative impact of
the Ukrainian civil war and related
economic sanctions imposed on Russia
from the following aspects of the
management activities of your
company..

Added answer :
does not apply to our company

D03

Please evaluate the influence of state
institutions, social infrastructures,
education and research institutions, and
informal organizations on management
activities and future development of
your company.

Added answer :
MOE (activities in the aftermath of emergencies (fires,
floods, typhoons, etc.)

BO1 What share of common stock (JSC)
/ participatory interests (LLC) of your
enterprise totally belongs to the
following categories of shareholders
(JSC) / participants (LLC)...

divided wording of the questions separately for JSC
and LLC

B02 Do you have in your enterprise an
owner (legal or natural person), a
consolidated group of owners, who has
the following shareholdings of shares
(JSC) or participatory interests (LLC)?

Added a definition of the concept in the comments to
the interviewer:

CONSOLIDATED GROUP OF OWNERS -

«I10J1 KOHCOJIMIMPOBAHHOM I'PVIIIION
COBCTBEHHHMKOB UMEIOTCS B BULY
COBCTBEHHHUKHU — ®PUSNYECKHUE U
IOPUJYECKUE JIMIA, OB BbEJVUHEHHBIE
OBLIUMU MHTEPECAMMU, T.E. UMEIOLIVE
EJVHVYIO I[TO3ULNTO ITPU TTOJIOCOBAHUWU I10
OCHOBHBIM BOITPOCAM HA COBPAHUSAX
AKIITMOHEPOB U COBETE JVUPEKTOPOB»

B02

Added answer: other

C00
Is there a board of directors in the
management structure of your company?

Added a question

Co4
How many people in total are
members of the checkup committee
of your company?

Added a definition of the concept in the comments to
the interviewer:

CHECKUP COMMITTEE — «PEBU3MOHHA
KOMICCH S

(PEBHBOP) — OPI'AH BHYTPEHHEI'O ®MTHAHC
OBOI'O KOHTPOJIS FOPUANYECKOI'O JINLIA,
U3BMPAEMBIN OBIIUM
COBPAHMEMYYACTHHMKOB

(AKLIMOHEPOB) XO35IMICTBEHHOI'O
OBIIECTBA HE PEXXE OJIHOI'O PA3A BT O/l
JJIS1 KOHTPOJISI 3A ®PUHAHCOBO-
XO3SMICTBEHHOI

JEATEJIbBHOCTBIO OBIIIECTBA»
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QUESTION

MODIFICATION OF QUESTIONNAIRE

Added answer:
Co4 don't know
€05 Added answer:

Who at the moment is an external
auditor of your company?

Do not engage an external audit

Co6

Is there a collegial executive body in the
structure of your company (Board of
administration, Board of directors)?

Added a definition of the concept in the comments to
the interviewer:

COLLEGIAL EXECUTIVE BODY -
«KOJUJIETMAJIBHBIN UCIIOJIHUTEJIbHBIN
OPI'AH — I'PYIIIIA JIUL[ — BBICHINX
MEHEJ/KEPOB XO3SMICTBEHHOI'O
OBIIECTBA BO I'JIABE C EJUHOJIMYHBIM
UCIIOJIHUTEJIbHBIM OPTAHOM,
KOJUIETUAJIBHO IMPMHUMAOLIX PEILIEHUE
10 BOITPOCAM, I10 KOTOPBIM B
COOTBETCTBUU C YCTABOM OBIIECTBA
EJIMHOJIMYHBIN UCITOJIHUTEJIbHBIA OPTAH
UMEET ITIPABO [IPMUHUMATD PEILIEHUS
TOJIBKO C COI'JTACHUS KOJUIETMAJIBHOI'O
UCTIOJIHUTEJIBHOT'O OPIAHA»

Co7
How many people are members of the
collegian executive body?

Added answer :
don't know

C09

In your company, is there an officer,
who is in charge of financial accounting,
human resource management (HRM)
and social welfare for employees,
marketing, and logistic?

C09 1 What is his/her job classification
in the highest rank?

Divided into two sub-questions

C10 In your company, is there a section,
which is in charge of financial
accounting, human resource
management (HRM) and social welfare
for employees, marketing, and logistic?
C10_1 What is its highest
organizational hierarchy (i.e.,
department or division) and how many
staffs are working in the section?

Divided into two sub-questions

E03
In 2010-2014 was the enterprise
involved in the research and
development?

E04
The research and development
expenditure increased, decreased

Divided into two sub-questions
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QUESTION

MODIFICATION OF QUESTIONNAIRE

or didn't change during that
period?

FO1
Did your enterprise take bank loans
in 2010-2014?

FO1 1

What was the length of the longest loan
which your enterprise managed to get
during that period?

Divided into two sub-questions

F02 In 2014 did the enterprise engage
external financial resources?

F02 1

Who was the main provider of external
financial resources?

Divided into two sub-questions

FO2 1

. . Added answer:
Who was the main provider of external . W
. don’t know
financial resources?
Change the wording :

F04 When your company faces with
great difficulties of debt collection,
which kind of measure does your
company take as a primary approach?

«Korma Barme npearnpusitue CTaIKUBaeTCs C
JOJTOBBIMU TPYAHOCTSIMH (TIPOOIIEMBI C TTOTy4EeHUEM
CPEICTB OT NOJDKHUKOB (ITOTameHueM 1eOUTOPCKOM
3aJI0JKCHHOCTH ), KAKUE MEPbI IPUHUMAIOTCS B
MIEPBYIO Ouepeib?»

F04

Added answers:
1. Negotiations with the debtor

2. Negotiations with the debtor with the involvement
of lawyers

GO01 Does federal government put your
company under pressure with the aim to
prevent layoffs and reductions of
employees?

G02 Do regional and/or city authorities
put your company under pressure with
the aim to prevent layoffs and reductions
of employees?

Added of the period 2010-2014

G03 What issues of HRM does the
executive board or a relevant decision-
making board of your company mainly
discuss on?

Change the wording :
«Kaxkue BOIpoch! yrpaBiieHus TPYAOBBIMH pECypcaMu
obcyxmaroTcs npasieHueM u COBETOM TUPEKTOPOB?

GO05

What type of wage system does your
company mainly implement for
laborers?

Added answer :
time payment

Change the wording of answer:
«HecoBepIeHCTBO CYIIECTBYIONICH CUCTEMBI

GO06 .
yIIpaBJIeHHs TPYIOBBIMH pecypcamu B Baiueit
KOMITaHHN»

GOS8 Change the wording of answer:

What kind of characteristics does your

Social package (medical insurance, subsidized meals,
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QUESTION

MODIFICATION OF QUESTIONNAIRE

company mainly emphasize to attract
and recruit highly qualified specialists
and managers?

transportation costs, housing and facilities for
recreation)

G13 In what degree the trade union is
friendly to the employes during
discussing questions?

Change the wording: «Hackombko KOHCTPYKTHBHYIO
MO3UIIMIO TI0 OTHOIICHHIO K PA0OTOATENIO 3aHUMAET
pohcor03 pU 00CYKACHUN TEPESUHCICHHBIX
BOIIPOCOB?»

HO04

Does the enterprise provide people who
live in the available housing of the
enterprise with some facilities or
subsidies (material assistance), on
housing or utilities payment?

Moved question after
Does your company have in the ownership the
available housing (departmental or service housing)?

HO07 How much rate is employee
benefits’ share of total labor cost?

Added explanations to the answers

MO06

Please evaluate how problematic under-
mentioned issues are for marketing
activities of your company

Change the wording of answer

JO1

Where is situated the major supplier of
the main raw materials (component
parts, products or equipment) of your
enterprise?

Added answer :
Does not apply to our company

JO2

Which type of transport is used for the
transportation of the main raw materials
from it's major supplier?

Added answer :
Does not apply to our company

JO4 Which type of transport is used for
the transportation of the «main product»
to it's biggest market?

Added answer :
Does not apply to our company

JO5

Which external conditions are necessary
/ desirable for the improvement of
logistics of your company?

Added answer :
Does not apply to our company

KO1

In 2010-2014 did your company help
regional and / or local governments in
the social development of the region
(support of social objects and housing,
sponsorship of regional / local programs,
etc.)?

KO1 1

Approximately what percentage of sales
revenue made up this help in an average
year?

Divided into two sub-questions

K05

Kak Bwr qymaete, kak yacTto
MIPENPHUATHSM Bamien chepol
NeSTeTFHOCTH TP TIOTYYSHUN
rOCy/IapCTBEHHBIX WJIM MYHUITUIAIBHBIX

Added answer:
I heard about the cases, but do not know how often
they are
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QUESTION

MODIFICATION OF QUESTIONNAIRE

3aKa30B MPUXOAUTCS 1aBaTh B3ATKH UM
«OTKaT»?
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ANNEX 2

DETAILED PRELIMINARY QUOTAS BY INDUSTRY AND REGION

Jewish
Auton
Primorsky | Khabarov | Amur omous | FAR
Code | INDUSTRY Region sk Region | Region Region | EAST
1 | Agriculture 12 4 10 8 34
2 | Forestry 5 9 1 1 16
3 | Fishing 5 4 1 0 10
4 Production of fuel and 1 1 1 1 4
energy minerals
5 | Production of other ) 4 4 1 11
minerals
6 | Food industry 8 4 3 1 16
7 | Light industry 1 1 0 0 2
Forest, paper-pulp and
8 woodworking industry 8 5 5 1 19
Chemical and
petrochemical Industry
9 2 2 1 1 6
Building materials
10 | industry (nonmetallic 3 2 2 1 8
mineral products)
Metallurgy (ferrous and
11 | nonferrous) and 1 1 2 0 4
metalwork
Machine-building
industry (including the
12 | production of electrical 8 4 2 1 15
equipment, vehicles)
MANUFACTURING
(TOTAL) 31 19 15 5 70
Production and
13 | distribution of electricity, 7 9 8 1 25
gas and water
14 | Building 18 11 15 1 45
15 | Wholesale trade 53 23 13 1 90
T rt
16| e 8 8 6 1 23
17 | Communication 8 8 6 0 22
TOTAL 150 100 80 20 350
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Leningr | The
ad Republic Murmansk | Pskov NORTH-
Code | INDUSTRY Region of Karelia | Region Region WEST
1 | Agriculture 22 3 2 7 34
2 | Forestry 4 6 0 1 11
3 | Fishing 5 2 8 0 15
4 | Production of fuel and 1 1 2 1 5
energy minerals
5 | Production of other 1 3 0 1 5
minerals
6 | Food industry 10 4 3 4 21
7 | Light industry 1 0 1 1 3
8 Forest, paper-pulp and 14 10 3 10 37
woodworking industry
Chemical and
9 petrochemical Industry 7 0 0 1 ]
Building materials industry
10 | (nonmetallic mineral 10 2 1 1 14
products)
11 Metallurgy (ferrous and 5 b ) 1 10
nonferrous) and metalwork
Machine-building industry
(including the production of
12 | electrical equipment, 10 2 2 8 22
vehicles)
MANUFACTURING
(TOTAL) 57 20 12 26 115
Production and distribution
13 | of electricity, gas and 5 3 5 5 20
water
14 | Building 20 7 7 6 40
15 | Wholesale trade 20 12 13 15 60
16 | Transport 8 3 6 8 25
17 | Communication 7 3 5 5 20
TOTAL 150 65 60 75 350
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ANNEX 3

QUESTIONNAIRE FOR TELEPHONE CONTROL OF THE FIELD WORK

. IMS
Qu;sotlon Text of the question Variants of reply Recsgc(i):se Transitions | protocol
) codes
0 / pPROG:**BELOW MORE INFORMATION ABOUT GFK
SHOULD POP UP!!
1.1 Eﬁz ;fgr?éldent answered transition to 2
at the moment the acree for
1 ** Good day! May I talk to <full name of the 1.2 | respondent is not 7 ‘ égcall
respondent FROM THE DATABASE>? available
there is no such end the
1.3 | respondent at this phone 13 . .
number Interview
) ask question
1 | yes, Idid 1.4
Good day! My name is <interviewer’s name>, [ represent the 5 | I'was addressed, but 18 => end the untrusted
Institute for Social Research GfK Rus. We check the work of refused Interview
) the employee who conducted the survey in October for the / pROG: =>
heads of enterprises and companies in various sectors on the window with
. . . . . No, nobody addressed .
state of the business environment in different regions of Russia. . . questions
! - L me with the questions
Did you participate in this survey? 3 . . from the
(questionnaire) / I do not . .
remember questionnaire,
survey
subject: 2.3




yes, | recalled

go to
question 1.4

/ pPROG: => window with questions from the questionnaire: the no, I didn’t participate for 18 . end the untrusted
. . . . o sure Iinterview
2.3 questionnaire had questions about your company, its activities, end the
the problems of enterprises and companies in your regions, etc. Flat refusal 8 interview
14 end the “don’t
don’t remember interview remember”
go to
Agree question 4.1
. . . L
1.4 Can you give me one minute, [ will ask you a few questions? Flat refusal 2 ' end the
/do not read out, one answer/ interview
Call back later 7 appqlnt the
time
Director General ask q;l;stlon
Chairman of the Board of ask question
the company 4.2
Deputy Chairman of the ask question
Board of the company 4.2
CEO ask question
41 What is your position in the company?? 4.2
) /read out, if necessary, one answer/ Deputy Director General ask question
for Economics / Finance 4.2
General for Economics ask qr;stlon

Financial Director (but
not being at the same
time the chief
accountant)

ask question
4.2
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Chief Commercial

ask question

8 Officer 4.2
Corporate Governance ask question
9 | Director/Head of q
4.2
Corporate Governance
10 | Other ask q;l;stlon Mismatch
11 | refusal to reply ask qr;stlon
1 | 50 people and more ask qr:e;stlon
What is the approximate number of employees working in your e u.es tion
4.2 company? 2 | less than 50 people q4 3 Mismatch
/read out, one answer/ —
ask question
3 | refusal to reply 43
1 Open / Public Joint Stock ask question
Company (OJSC / PJSC) 7
) Closed / Non-public joint ask question
stock company (CJSC) 7
43 What is the legal form of your company / enterprise? 3 Limited liability ask question
) /do not read out, one answer/ company (LLC) 7
4 | Individual entrepreneur ask qI;estlon Mismatch
5 | refusal to reply ask qléestlon
1 During a personal ask question
meeting 9
By phone
(7
7 How was the survey conducted? /read out, one answer/ , /Specify: do I understand ask question
correctly that the 11

employee did not meet
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with you? no one came to

you with a
questionnaire???/

/do not read out/ do not
remember / refusal to

reply

ask question
9

Yes

ask question

9 Were you shown black and white cards with variants of 11
answers during the survey? /do no read out, one answer/ , ask question
No/don’t remember 0.1
Yes, I was shown ask q;l f stion
/ pPROG: We give a hint: “CARDS ARE SHEETS OF PAPER “the cards
9.1 WITH THE OPTIONS TO ANSWER SOME SURVEY No, I wasn’t shown for ask question were ot
’ QUESTIONS FROM WHICH YOU WERE ASKED TO sure 11 shown”
CHOOSE THE MOST SUITABLE OPTION” - TR
, ask question don’t
Don’t remember »
11 remember
up to 10 minutes end the « -
. . . . duration
inclusive interview
11 Approximately how much time did the survey take? /do not end the
read out, one answer/ over 10 minutes interview
end the “don’t
don’t remember interview remember”
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Appendix B

Questionnaire of the Survey

(in Russian)



HOMEP AHKETHI

nPOEKT 118338 |OMPOC NMPEANPUATUN

HOMEP BN TE HOMEP
NPEANPUATUA MPEAMNPUATUA U3 BA3bI
MOJIHOE
HA3BAHUWE
MNPEOMPUATUA
VIHH BMMLIWTE U3 BA3HI
NPEOMNPUATUSA 10-3HAYHbI HOMEP / / / / / / / / / / /
OKMO BMMLIMTE U3 BA3bI
NPEOMNPUATUA 8-3HAYHbIN HOMEP / / / / / / / / /

1. Pecny6nuka Kapenua 5 mpumopckuii kpait 9. Pecny6nvka Caxa 13. CMoneHckast o6i.
PEMMOH . 2. Nexnnrpanckas obn. g xagaposckuit kpait  10. Pecny6nnka Bypsitust 14. Teepckas o6n.
(OBJ—IACTb/ KPAW/ | 3. Mypmatckas obnacte 7. Amypckas obn. 11. 3abaitkanbckuin kpaii 15. ApxaHrenbckast o6.
PECI—IyEnMKA) 4.INckoBckas obnacTtb 8. EBpeiickasa AO 12. VpkyTckas obnactb 16. Bonoroackas obr.

17. HoBropoackas o6n.

TN
HACEJIEHHOIO 1. O6nacTtHom / KpaeBomn LEeHTP 2. Opyron ropog 3. MI'T/Ceno
MYHKTA v
MONHbIN noyToBblM MHOEKC / /[ [ [ [ [
Rgsgng'V' roPO[ / MOCEMOK kon / /
NPEANPUATMS  |YTTMLIA AOM___

1. CenbCcKoe 1 necHoe X035MCTBO
PbIGHOE X0351CTBO, pbIGONOBCTBO U pbIGOBOACTBO
Hobblya NonesHbIX ncKonaemblx

hwn

OCHOBHOU BMA meTannypruma, MmallMHOCTpoeHne 1 T.,D,.)

IMpombIWwneHHOCTb (NULeBas, nerkas, aepeBoobpaboTka, Xummyeckas,

3OKOHOMWYECKON

,D,EFITEJ-”DHOCTM 5. ﬂpOMSBO,uCTBO N pacnpeperieHne 3reKTpoaHeprnn, ra3a n Boabl
6. CTpontenbCcTBO
7. OnToBas Toproens
8. TpaHcnopT 1 CBSA3b

NHTEPBbBIOEP 0l7[0] HOMEP

OATA HTEPBbBIO |4ynchno MECSL| roq 2015
Bpemsi Hauyana HTepBbIo: 4acoB ___ MWH.

BPEMA HAYANA B ]

N OKOHYAHUS pemMa OKOHYaHUA NMHTEPBbLIO: 4yacoB _ MWH

MHTEPBbIO O6wasa npoaoMKUTENBHOCTD: MUHYT

HacTosiee nHTepBbio BbINo NPOBEAEHO MHOIK MMYHO, CTPOro B COOTBETCTBUM C noarmnCb

WHCTPYKLMEN, C HE3HAKOMbIM MHE paHee YernoBekoM. [epen Tem, Kak caaTth 3Ty aHKeTY, s MHTEPBBLIOEPA

nposepwuri(a) NPaBUIbHOCTb €€ 3anoriHeHus. A 06a3yock He nepeaaBaTh NOTYYEHHYHO MHOKO
WMHpopmaumto Hukomy, kpome GfK-Rus.

OlNEPATOP BBOOA (®NO HOMEP

MMA OTYECTBO PECIOHAEHTA:




3AapaBcTBYNTE, MEHSA 30BYT
MexxayHapoaHbI MHCTUTYT MapKeTUHIOBbIX U couuanbHbIX uccnegosanun NpK-Pycb coBmectHo ¢ HUAY
BLU3 n UHcTUTyTOM 3KOHOMUYEckux uccrnegosaHum Cesepo-BoctouHon Asun (ERINA) npoBogunT onpoc
pykoBoauTernen HeCKONMbKNUX COTEH NpeanpuUsaTUN U KOMNAHUMIA Pa3nnyHbIX oTpacren, NOCBALWEHHbIN
COCTOSIHMIO BM3Hec-cpeabl B pa3nuyHbIX permoHax Poccun. B ycnoBusix nameHs1owenca IKOHOMUYECKON

cutyauumn

npeanpusTMA U KOMNaHUNA Ballero pernoHa. PesynbTaTbl uccnegoBaHusa 6yayT aHanu3upoBaTbcsi B
06006LeHHOM, crpynnMpoBaHHOM Buae No oTpaciisiM, Mbl rapaHTUpPyeM KOH(MAEHUMaNbHOCTb BallnUX

HaM O4eHb BaXHO y3HaTb MHeHue Hpe,ﬂ,CTaBMTeﬂeﬁ peanbHOro 6us3Heca o npoﬁnemax

oTBeToB. Mo ycnosnsam uccrnenoBaHUs UHTEPBLIO NPOBOAATCS C PYKOBOACTBOM KOMMaHUM:
reHepanbHbIM OUPEKTOPOM UMK ero 3amMecTUTenNsAMU, MN60 (PMHaAHCOBLIM UMM KOMMEpPYeCKUM
OVPEKTOPOM.

CKPUHEP

KAPTOYKA S01

S01. YTouHUTE, NOXanyncTa, K Kakon oTpacrnim 3KOHOMMKN OTHOCUTCS OCHOBHas AeATenbHOCTL Bawero

npeanpustus/komnaumn? /OTMETBTE TOJIbKO O4WH KO/

1.

©No A~ WON

9.

10.
1.
12
13.
14.
15.
16.
17.

Cenbckoe X0381CTBO

JlecHoe xo351McTBO

PeibonoscTBo

[obblbya TONNMBHO-3HEPreTUYECKNX MONE3HBLIX UCKOMaeMbIX

[o6blva gpyrnx NonesHbIX MCKONaembIx

MyweBas NPOMbILLNIEHHOCTb

Jlerkasi NpOMbILLIIEHHOCTb

Llenntono3Ho-6ymaxHasi u gepeBoobpabaTkiBatoLlasi MPOMbILLIIEHHOCTb

XrMunyeckas n HedpTexmmmyeckas IPOMbILLNIEHHOCTb

[MpOMBILLNEHHOCTb CTPOUTENBHBIX MaTepMarnoB (HeEMeTannuMyeckne MmHeparnbHble NpoayKTbl)
MeTannyprus (4epHas v UBeTHas) u metannoobpaboTtka

MawmnHocTpoeHue (B T.4. NPOM3BOACTBO 3NeKTpoobopyA0BaHMSA, TPAHCNOPTHLIX CPEeACTB)
Mpon3BoacTBO 1 pacnpeaeneHne 3NeKTPo3HepPrnm, rasa u Boapl

CtpoutenbcTBo

OnTtoBas Toprosns

TpaHcnopT

Css3b

18.

Hpyroe-> 3ABEPLUUATb MHTEPBbIO

KAPTOYKA S02

S02. Kakoe npyumepHO KONM4YeCcTBO COTPYAHUKOB paboTaeT Ha Bawewm npegnpusatun? /O4VH OTBET/

1. MeHee 50 yenosek - 3ABEPLUUTb MHTEPBbLIO

2. 50- 99 yenosek

3. 100-249 yenoBsek

4. 250-499 yenoBsek

5. 500 yenoBek n 6onee

KAPTOYKA S03

S$03. KakoBa opraHusauuoHHo-npaBoBas ¢popma Bawero npegnpuatusa/komnanmmn? /O0MH OTBET/

1.

OtkpbiTOe / NyGnnyHoe akumoHepHoe obectso (OAO / MAO)
3akpbiToe / HenybnnyHoe akumoHepHoe obectso (3A0)
OO6LLecTBO C OrpaHnyYyeHHon oTBeTCTBEHHOCTLIO (O0O0)

2.
3.
4

WHameuayaneHbin npeanpuHumMatens - 3ABEPLUUWTbL UHTEPBbLIO
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KAPTOYKA S04
S04. Kakyto 4OMmKHOCTb B KOMnaHuu Bl 3aHnmaeTte? /OO0VH OTBET/

1. leHepanbHbIA ANPEKTOP

2. lpepcepaTens NpaBneHMs KOMNaHUM

3. Bamectutens lNpegcenarens npaBneHMs KOMNaHUK

4. /lcnonHUTEnNbHbIA ANPEKTOP

5. 3amecTtutenb reHepanbHOro AMpeKTopa no 3KOHOMUKe/rHaHcam

6. [upekTop no aKoHoOMUKe

7. OVMHAHCOBbLIV ANPEKTOP (HO HE ABMSKOCH NPY 3TOM rMaBHbIM Byxrantepom)
8. Kommepueckui gnpektop

9

[npekTop no KoprnopaTMBHOMY ynpasrneHuto/PykoBoguntens otaena KoprnopaTUBHOMO ynpasneHust
10. Odpyroe-> 3ABEPLWWUTb MHTEPBbIO

S05. Ckaxute, noxanymncra, ckonbko Bcero net Bbl paboTtaete Ha AgaHHOM NpeanNpPUATUN?

nert

S06. CkaxuTe, noxanymcTta, CKONnbko neTt Bbl paboTtaete B 4JaHHOM JOJMKHOCTN?
ner

S07. Ckonbko Bam nonHbix net? /SAMNMNLLNTE /
/ / NET

S08. NMon pecnongeHta / OTMETbLTE, HE CIPALLNBAA/
1. Myxckon
2. XXeHckun

S09. Ha kakoM ceKTop HanpaBJfieHa OCHOBHas AeATenbHOCTb Bawen komnaHmumn?

/BO3MO>XHO HECKOJIbKO BAPUMAHTOB OTBETOB/

1. B2B (6usHec ans busHeca, npegocTaBneHne ToBapos/ycnyr Ang Apyrux KOMnaHuin)

2. B2C (busHec ansa maccoBoro notpebutens, npegocTaBneHne ToBapoB/yCnyr A8 MaccoBOro noTpeduTens)
3. 3aTpyaHa0Ch OTBETUTL

CEKUUA «A». OBLLUME BOMNPOCHI O BALLEM MNMPEANMPUATUN

BOMPOCbI A01-A03 NMPEAHA3HAYEHbI TONBKO ANA NPEANPUATUN «OAO/MAO» N «3A0» (B BOMPOCE
S03 OTMEYEH KOA 1 UINn 2), AJA «O00» - NMEPEXO[ K BOMNPOCY A04.

A01. BkntoyeHbl n1 akuuu Bawero npeanpuaTvsa B YMCNO TOPryeMbiX Ha POCCUNCKUX N/Mnn 3apy6exHbIX
6upxax?

1. [a, Hawwm akumm TopryrTcsa Ha Gupxax

2. HeT, Hawwm akumn He ToprytoTcs Ha Bupxax

3. 3aTpyaHaCh OTBETUTL/ HET OTBETA

A02. BknioyeHbl nu o6nurauum Bawero npeanpusaTusi B YMCrno TOpryeMbiX Ha pOCCUNCKUX n/mnu
3apybexHbix 6upxax?

1. Oa, Hawwn obnuraumm TOprytTcsa Ha bupxax

2. Het, Hawwm obnuvrauun He TOpryroTcsa Ha Bupxax

3. 3aTpyaHsoch OTBETUTL/ HET OTBETA



KAPTOYKA A03

A03. Kakoe 13 npvBeaeHHbIX HUXe BbiCKa3biBaHMA TOYHEEe BCEro onucbiBaeT UCTopuio hopmmpoBaHus
Bawero akumoHepHoro o6wectsa? /O0VIH OTBET/

1.
2.

o0k w

Hawe npeanpustue 6bino LennkomM NnpMBaTU3MpoBaHoO (aKLMoHMPoBaHo) nocne 1992 r.

Hawwe npeanpuaTtue BbigenmMnock U3 gpyroro NpMBaTU3NpOBaHHOMO (rocyaAapCTBEHHOMO) NPeanpusaTms
nocne 1992r.

Hawe npeanpusaTue BO3HUKNO TONbKO nocrne 1992r.

Hawe npegnpuatne coopMmpoBasnock NyTeM CANAHUI pasHbIX NpeanpuaTnin

Opyroe (HTO UIMEHHO) (HE BAYUNTBIBATD)

3atpyaHstock oteeTUTb /HE SAUUTBIBATL/

CIIEAYIOWME BOTMPOCHI SAJATbL BCEM PECIMOHOEHTAM
KAPTOYKA A04

A04. Bawe npeanpusaTtue siBNsieTCA YacTb XONAuHra (rpynnbl KOMNaHM) UnNu otaenbHbIM
He3aBUCUMbIM npegnpuaTnem? /OQNH OTBET/

. MpeanpuaTtue aBnsieTca oTaenNbHbIM He3aBUCUMbIM Npeanpusituem - NEPEXOL K BOIMNMPOCY DO01.

2. MpeanpusiTue SIBASIETCA YacTbio XonanHra (rpynmnbl KOMMAaHWii), OCHOBAHHOW Ha MUMYLLIECTBEHHbIX CBS3SIX,

TO €CTb B3aMMHOM BfageHn akuusammn n/mnmn nasiMm Xo3siMcTBEHHbIX OOLLIECTB.

A05. B cocTaBe xonguHra (rpynnbl KoMmnaHui) Bawe npeanpusatue ssBNAeTCA ynpasnsilowen KoMnaHmen
MNKY NPOCTO YneHoM xonaudra (rpynnsl komnadun)? /OOVH OTBET/

YnpasnstoLen nnm ronoBHoM KOMNaHuen xonauHra (rpynmnbsl KOMNaHum)

2. TNpennpuatnem — 4reHoM XonauHra (rpynnbl KOMMaHuin)

CEKUUA «D»

A ceryac Mbl NTOroBopuM 06 06LLEe IKOHOMUYECKOW CUTyaLMmu 1 eé BNUssHMM Ha Balue npegnpusatue.

MOKAXKNTE KAPTOYKY D01 ANA TPEX CITEOYIOLWKNX BOMPOCOB (D01-D03)

D01. MNoxanyncra, oueHUTe XapakTep U cTeneHb BIIMSHUSA NePeYUCIieHHbIX COObLITUM Ha yNpaBNeH4YeCKyHo

aeaTenbHocTb Bawero npeanpusitusa B obwem. /OJVMH OTBET B KAXKOOW CTPOKE/

: g :
& I S| =
= o I O [a1]
= = x = =
S m E s > E o a
I [0 c Q. = I [s)
qlf..> % g:) o = 8 g g X n
s3 92 5% of o3| FE
gE oI < o o3 F¢& > P
o Q X T ag 9x o o
ol os X o 2% E m
C o ¥ = S S % g =) © -
Oxl Oad| TE| Od OE| ™o
1 | MupoBoit puHaHCoBbII kpuanc B 2008r. 1 2 3 4 5 6
2 | DonroBoit kpuanc EBpo3oHbI B 2009r. 1 2 3 4 5 6
3 | OKOHOMMYECKME CaHKUMW 3anaja B CBSI3N C KOH(IMKTOM Ha 1 2 3 4 5 6
YkpaunHe
4 | OTBeTHbIE KOHTPCAHKLMK CO CTOPOHBLI Poccnn 1 2 3 4 5 6
S | O6Ban ¢oHA0BOro phiHka B Kutae netom 2015 r. 1 2 3 4 5 6
6 | PocT kypcos BanioT k py6nio B koHue 2014 roaa u B aBrycte 1 2 3 4 5 6
2015 ropa
7 | OKOHOMMYeCKMe NoCcrneacTBUs CTUXMIHLIX 6EACTBUI B pEroHe 1 2 3 4 5 6
B 2014-2015 rr.




KAPTOYKA DO1

D02. Noxanyncra, oueHUTe XxapakTep U cteneHb BUsiHUSA KOHMIUKTa Ha YKpanHe U CBA3aHHbIX C HUM
3KOHOMMYECKUX CaHKL UM, HanoXeHHbIX Ha Poccuio, ¢ TOYKU 3peHus cnenyrowmx acnekToB

ynpaBneH4yeckomn aeatenbHocTn Bawero npeanpuatua. / OQVH KO MO CTPOKE/

o o
g c g 3 s 2
s =
I o ) — [ I o =
ggm gwoi::/g gmggag-“ §>§
ORI mgsss;wgswgsﬁg g%o.
s = B S of B~ -l [ S il of (= Sl (S 8 3E
|9 OEF|2sE8sT ol
- s|gc S| EsS Ow S| 29SS Fm T o
OC|XO0OC SCsS|X0GClkEofdokr |2 Tg
O d|lOITdTdTIT|OEABOEdmMo|T «xcC
1 |O6beM npoaax NPOAYKTOB 1 yCryr 1 2 3 4 5 6 7
2 |lMpuobpeTeHne pecypcoB 1 Opyrnx matepuanos 1 2 3 4 5 6 7
3 |lMpuBnedeHne MHBECTULNIA 1 2 3 4 5 6 7
4 |TpuBnevyeHune paboyen cunbl 1 2 3 4 5 6 7
VIHBECTMLMUN N HAyYHO-UCCnegoBaTenbckas
5 ectuy ayyHo-uccriegoBaTenbcka 1 > 3 4 5 6 7
OesATenbHOCTb
6 |MexgyHapogHas TOProens 1 2 3 4 5 6 7
KAPTOYKA DO1
D03. NMoxanyncTta, oLeHUTe XapaKTep U CTENEHb BIIUAHUSA NepPevYnCieHHbIX (PakTOPOB U CTPYKTYpP Ha
ynpaBneH4YecKyl AeATernbHOCTb U AanbHelllee pa3BuTue Bawero npegnpusatus.
/OOVH OTBET B KAXKOOW CTPOKE/
S o
o [~ o) 3 s
T o ) 5 | o |zo |2 5
8%0, %¢o};g %q_.q:')gq_IrE s
ges m%’sbs;wgs%gsif 3
PI| Q9P I XIR OF I E I oo c
P E |2 T 2578 sT o
Spc|8pg5:ss(88858ad85| £
O2E|O2HdTEI|IOREORH
KOHOMUYecKasi NONUTUK: NbHOr
OKOHO eckasi no a begeparnbHoro 1 2 3 4 5 6 7
npaBuUTENbCTBA
OKoHOMMYECKas NMONMUTUKA PErMOHanbHbIX U
2 " P 1 2 3 4 5 6 7
MECTHbIX BnacTemn
3 depepanbHOe 3aKkoHOOATENBCTBO 1 2 3 4 5 6 7
4 PernonanbHoe 3akoHogaTeNnbCTBO 1 2 3 4 5 6 7
5 CypnebHasn cuctema 1 2 3 4 5 6 7
6 lMpaBooxpaHuTEnbHbIE OpraHbl (4eATeNbHOCTb 1 2 3 4 5 6 7
nonvumun, NpaBonpuMeHnTENbHas NPakTUKa)
7 ®uHaHcoBbIE N BAaHKOBCKUE yYpexaeHus 1 2 3 4 5 6 7
8 TpaHcnopTHO-NorncTu4eckas MHpacTpykTypa 1 2 3 4 5 6 7
9 OHeproceTn 1 2 3 4 5 6 7
BsI3b (OMTUKO-BOSTOKOHHbIE NTMHWM TYN K
10 Cgsasb (0 0-BONOKO e , BOCTY 1 2 3 4 5 6 7
WHTEPHEeTY, ceTn MOBUbHOW CBA3M U T.4)
O6pa3oBaTernbHble N Hay4HO-
nccriegoBaTenbCkue yupexaeHms
11 A YHPSXA 1 2 3 4 5 6 7
(yHVBepcUTETBI, HAy4YHO-MCCNEeAOBaTENbCKNE
WHCTUTYTbI)
TeHeBasi 3kKOHOMUKA (YEPHbIN PLIHOK
12 | TeHEBas SKOHOMMKA (EPHBIN PBIHOK, 1 2 3 4 5 6 7

OpraHvM3oBaHHas NPecTyNHOCTb)




D04. CkaxuTte, noxanyncra, Kakom Obina cpeaHss YMCIIeHHOCTb PabOTHMKOB Ballero npeanpusaTus B Haya-
ne 2015 r.? /SAMNMMWUNTE UNPPAMWN. ECIMN PECIMOHOEHT OTBETUI «1 ThICAYA», SAMULWUNTE «1000»/

MpymMepHo yernoBek

99999 — 3aTpyaHsatocb oTBeTUTH/ HeT oTBeTa

KAPTOYKA D05

D05. MameHMnacb M cnUCo4YHasi YMCIIeHHOCTb 3aHATLIX Ha Bawem npegnpusaTMn paboTHUKOB Ha Ha4Yano
2015 roga no cpaBHeHMI0 ¢ Hayanom 2010 r.? Beibepute oaMH OTBET U3 NPeasIoXXeHHbIX Ha KapTouke.
/OOWH OTBET/

yBenmuunack 6onee yem Ha 25%

yBenuymnace MeHee 4em Ha 25%

NPaKTU4ECKMN HE N3MEHNNAch

CHM3unacb MeHee 4Yem Ha 25%

cHu3unack 6onee yem Ha 25%

A e

KAPTOYKA D06

D06. Kakon 6b1n npuMepHbIN 06bem npoaax Bawero npeanpusatua B 2014 r. (B MnH. py6.)

/OANH OTBET. ECIN PECIMOHAEHT 3ATPYAHAETCA OTBETUTL, YTOYHWUTE, YTO HAC MHTEPECYET

MPUMEPHbLIV OBbEM MPOAAX MPEANPUATUA, HANPUMEP, MOKA3ATE/Ib OB bEMA NPOLAX,

MPEAOCTABNAEMbIN MPEANPUATUEM B TOCYOAPCTBEHHBIE CTATUCTUYECKUME OPIrAHbI/
1. MeHee 20 mnH py6nen

. OT 20 po 40 mnH pybnen

. O1 40 po 60 mnH pybnen

. O1 60 mnH go 100 mnH pybnen

. O1 100 mnH go 200 mnH pybnen

. O1 200 mnH go 400 mnH pybnen

. OT 400 mnH go 500 mnH py6nen

. O1 500 mnH go 700 mnH pybnen

9. Ot 700 mnH go 1,0 mnpg pybnewn

10. Ot 1,0 mnpa go 1,5 mnpg pybnen

11. OT1 1,5 mnipg po 3 mnpa pybnen

12. O1 3 Mmnpa £o 5,0 mnpa pybnen

13. bonee 5 mnpa pybnen

14. Opyroe (3anuwuTte)

15. atpyagHsatoce otBeTUTh / HeT oTBeTa

O NO b~ WN

KAPTOYKA D07
DO07. Kak, no Bawum oueHkam, nameHuncsa oobem npoaax Bawero npeanpuaTnsa B TEKyLWUX LieHax (B pyonsx)
B 2014 r. no cpaBHeHuto ¢ 2010 r.? /O0NH OTBET/

1. Bblpoc B ABa n 6ornee pasa

Bbipoc, HO MeHee Yyem B ABa pasa

[MpakTnyeckn He n3MeHUca (BbIpoC N cHU3MINCS He bonee yem Ha 5%)
CHusuncst MeHee YeMm B [ja pasa

CHuanncs B oBa u bornee pasa

3aTpyaHsieTcs OTBETUTD

ook 0N



KAPTOYKA D08

D08. 3aHumanocb nu Balwe npeanpusTue aKCNopToM NpoAyKUUM B Apyrue ctpaHbl B 2014 roay?
Ecnu pa, To, no Bawum oLeHKaM, CKONbKO NPOLIEHTOB COCTaBuIa [onsA 3KcnopTa B oblem obbeme
npofax B 2014 rogy. /ECJIN NPEONPUATUE HE SKCMOPTUPOBAINO NPOOYKUNIO B 2014 roay,
OTMETbLTE KOA 1 N NEPEXOOUTE K CNEQYIOLWEMY BOMPOCY. ECITM 3BAHMMANOCH 3KCMNOPTOM, TO
OTMETbLTE OAWH 13 KOOOB 2-6/

1.

ﬂpe/:l,anHTMe He 3aHMMalloCb 3KCMOPTOM NPOoAYKUNN

Dons akcnopTa B 06LeM o6bemMe npogax cocTaBuna:

Noohkwd

10% v meHee

10,1 - 25%

25,1 - 50%

50,1 —75%

cBblwe 75%

3aTpygHaetcs otBeTuTh / HeT oTBeTa

KAPTOYKA D09

D09. Kak Bbl B uenom oueHnBaete (puHaHCOBO-3KOHOMMUYECKOe nonoxeHue Bawero npeanpmatna B

ok whN =

xopoluee

cKkopee xopoluee
yOOBMETBOPUTESLHOE

ckopee nnoxoe

nroxoe

3atpygHsieTcs otBeTUTH/HET oTBETa

HacTosllwee BpeMA? BbibepnuTte nogxoasawimmn oTBeT U3 NepevumncrieHHbIX Ha kapToyke. /O0VH OTBET/

CEKUUA «B»

A Tenepb HECKONbKO BONPOCOB 06 opraHM3aunoHHON hopMe M BHYTPUKOPNOPaTUBHbLIX OTHOLLUEHUSAX Ha
Bawem npeanpusaTtumn

KAPTOYKA BO1

BO1.

BHUMAHUME! ®OPMYNNPOBKA A1A OOO0:
Kakas npumepHo nons obblIKHOBEHHLIX NaeB Balwero npeanpusaTvA, NPMHaANEXUT CyMMapHoO

cneagyrwownm Kateropmam y4aCTtHUKOB... D,aﬁTe oTBeT no Kalgoﬁ KaTeropun y4aCTtHUKOB.

BHUMAHUE! ®OPMYTIMPOBKA OJ1A OAO/TIAO, 3A0
Kakasi npuMmepHo gons o6bIKHOBEHHbIX akuui Bawero npeanpusaTua, NnpuHaaneXxuT cyMMapHo
crefyoLMM KaTeropmsiMm akLMoHepoB ... [laiiTe OTBET MO KaXgoWu KaTeropumn akLiMOHEpPOB.

/ OOVH OTBET B KAXX[IOM CTPOKE/

R | R | 8 s
Yo} o [Le] a
N T) N~ (] &2 | o
o o o | X | 353 809 | g
Si Si S o) STIEQ 0| & g
2 ~ ~ ~— N~ = ($) § O E é =
S| s | 8| 3| §| b= | 28
~ ~ N Y] o} m Q m = [o RN )]
o - = — 3 bSO oo
| Oo0|o0| 0|8 | IXISTE | &6
1 depeparnbHbIM OpraHam BrnacTu 1 2 3 4 5 6 7
2 |PervoHanbHbIM W/UNu MeCcTHbIM OpraHam BnacTu 1 2 4 5 6 7
PaboTHukam npeanpusTus (He BKMoYasi
3 MeHeXepoB NPeanpuaTns) 1 2 3 4 5 6 7
4 MeHepxepam npeanpusaTms 1 2 3 4 5 6 7
5 | Pa3nnyHbiM GaHkam 1 2 3 4 5 6 7
MHBECTULMOHHLIM hboHaam, oMHAHCOBbLIM
6 KOMMaHUsIM 1 2 3 4 5 6 /
Poccuiickum HeduHaAHCOBbBIM NpeanpuUATUSM 1
7 opraHv3aumsm 1 2 3 4 5 6 7
8 |MNHOoCTpaHHbIM MHBECTOPaM 1 2 3 4 5 6 7




KAPTOYKA B02

B02. EcTb nu Ha Bawewm npegnpusaTnn cob6cTBeHHUK (hnamyeckoe Unm ropuanyecKoe o) Unm KoOHco-
nuavpoBaHHas rpynna co6CcTBeHHMKOB, obnaaalowmx cnegyrowmmm naketamm akumm (IJ19 OAO, 3A0)
vwnu naes (OJ14 O00)?

No4 KOHCONMOMPOBAHHOW TPYMMOW COBCTBEHHMKOB MMEKOTCA B BMOY COBCTBEHHUKA -
PUBNHECKMNE U IOPUONYECKUE JIMUA, OBBEAVMHEHHBIE OBLLUMMN MHTEPECAMU, T.E. MMEIOLLUE
EOVHYIO NMO3NUMIO MPY TONOCOBAHMIN MO OCHOBHbLIM BOMNPOCAM HA COBPAHUAX AKLLMOHEPOB
1 COBETE AVUPEKTOPOB.

1. KoHTponbHbIV NakeT akuun nnv naes Bawero npegnpuatnsa (MuHnmym 50% akuun nioc 1 akums / naes)

2. Bnokupytowmn nakeT akumii unu naes Bawero npegnpuatnst (MMHUMYM 25% OT 4mcna oObIKHOBEHHbIX aKLi
nntoc 1 akums / naes)

3. HeT Taknx cobCTBEHHMKOB C BIOKMPYIOLLNM NN KOHTPOSbHBLIM MakeToM akumn
4. Opyroe
5. 3aTpyaHseTca oTBeTUTL

KAPTOYKA B0O3

B03. NeHepanbHbI anpekTop/pykoBoaguTens Bawero npegnpuaTnAa ABRNAETCA ero CO6CTBEHHMKOM UMK
HaéMHbIM meHemxepom? /ONH OTBET/

1. ABnAeTtca ogHMM N3 cCO6CTBEHHMKOB NPeanpUATUs, HO HE UMEET KOHTPONS

2. flBnsieTcst 0gHMM 13 COOCTBEHHUKOB NPEeANpUSATUS, U KOHTPOITMPYET ero

3. fBnseTcs uneHoMm ceMbU, BNaetoLlen npeanpuaTmemM Nnm KOHTponupyoLlen npeanpusatue

4. fBNgeTca HaeMHbIM MEHEXKEPOM «CO CTOPOHbI»

5. ABnseTcs HAEMHbIM MEHEXEePOM, paHee paboTaBLLMM Ha AaHHOM NpeanpuaTUX B OpYron OOJDKHOCTU

6. 3aTpyaHsieTcst otBeTUTL / HeT oTBeTa

B04. ABnsaTcA Nu KpynHble COGCTBEHHMKM Bawero npegnpuaTa MeHeaxepamMmu npeanpuaTnsa?
1. [Hda
2. Hert
3. BartpygHsaeTtcs OTBETUTb

B05. NMpeaycmartpuBaeT nu YctaB Balwen KomnaHum kakue-nmb6o orpaHuyYeHusi No YMUcry rofiocoB y
akumoHepoB ([J1A4 OAO, 3A0) / yyacTtHukoB ([J1A4 OOO) Ha o6LemM cobpaHMu aKLiMoHepoB /

y4yacTHUKOB?
1. Oa
2. Hert

3. 3aTpygHsieTcsa oTBETUTb

KAPTOYKA B06

B06. Mpoucxoaunu nu Ha Bawem npeanpusaTun B 2008-2015rr. cyuecTBeHHbIE U3MEHEHUSA B crneayoLwmx
cTpyKkTypax ynpasnenuna? /SBAHNTAUTE KAXKOYHO CTPOKY TABNWUbI. OTMETBTE OAWH KO B KAXXOOU
CTPOKE/ 3ATNMNWNTE OTBET B KOJIOHKE B06

ECIN MPEONPUATUE (YIMPABNAIOLWAA UINU TONOBHAA KOMIMAHWA) BbIl1O OBPA3OBAHO B
HbIHELUHEM BMAOE MOCIJIE 2008 TOJAA, TO MNMOMPOCUTE PECMOHAOEHTA OTBETUTbL MO TOMY NEPVOLY,
KOIaA NMPEAOMNPUATUE OCYLWECTBIIANO CBOKO AEATENIbHOCTb.

BOMPOC B07 3ALATbL MO TEM CTPYKTYPAM, FOE BbIIY UBMEHEHWS (OTMEYEH KOf, 2 B BOMPOCE
B06)



KAPTOYKA BO7

B07. Ecnu roBopuTb 0 TOM U3MEHEHUU, KOTOPOE NPOU3OLLIIO_NOCNEAHUM, Ha30BUTE NMPUYNHY ero
Bo3HukHoBeHusa? / SAMNWLIUNTE OTBET B KONOHKE B07

B06. Bbinu nu B07. MpuynHbI nocnegHUX U3SMeHeHUmn
M3MeHeHus
OTO U3MeHeHune N3ameHeHus
= ?_5 6bINO BbI3BAHO B NPOM3OLLAV MO ?_5
a < |8 _, | OCHOBHOM MaKpO- | BHYTPEHHIM NpU4MHaM o .
o S | & E | 9KOHOMUYECKAMM | U1 He Bbinvi CBSi3aHbI C | & E
T 8|2z 5 | v3MeHeHusiMM /| MaKpPOIKOHOMUYECKUM | 2 K
o | & | K@ KPU3UCOM n npoueccamu unm | 5 @
I KPU3UCOM ™o
1 CocTaBe KpynHbIX akumMoHepos (/14 y 2 3 y 2 3
AO) / yyactHukos (4/151 OO0)
2 | CTpyKType coBeTa OUPEKTOpPOB 1 2 3 1 2 3
3 | Cucteme BHYTpeHHero ayauta 1 2 3 1 3
CoctaBe pykoBoguTenemn BbiCLLETO
4 pyKoson 112 3 1 2 3
3B€EHa, TON-MeHePKepoB

CEKUUA «C»

DaBante noroBopum o6 opraHax ynpaBlieHusl, CyLecTBYHOLWNX Ha Bawewm npeanpunaTumn

C00. UmeeTcs Nn B CTPYKType ynpaBneHusi Bawen komnaHmm coBeT AUPEeKToOpoB?

1. Oa
2. Her - NEPEXO[ K BOINPOCY C04

C01. CKonbKo BCero 4efioBeK BXoAUT B COBET AnpekTopos Balwen komnaHumn?
/BAMNLLINTE YACNOM OTBET B CTPOKE 1 TABJINLbI/
B Tom uncne, CKONbKO YenoBeK B cocTaBe coBeTa AupekTopos Baluero o6ulectBa asnsercs ...?
/MOCNEOOBATENBLHO 3AYNTANTE CTPOKU 2-7, BAMNUWNTE YACNAMU OTBETHI B
COOTBETCTBYOLWMWE MNMons/

yern.

—_

Bcero uneHoB coBeTa AUPEKTOPOB

8 MOM 4ucrie:

MeHemkepamu npeanpuaTUs

MpeacTtaBuTenamMu pagoBbix paboTHMKOB, Npodcoro3a

npeﬂCTaBMTeﬂﬂMM cbep,epaanblx OopraHoB BJiactu

npe,D.CTaBVITeJ'IﬂMVI pernoHasnbHbIX 1 MECTHbIX OpraHoB BJ1aCTu

HepaGOTaI'OLIJMMVI Ha Bawem npeanpuaTin npeacrtaBuTenaMm BHELLHUX cobCTBEHHMKOH

N[Ol WIN

HesaBucrmMbIMu ampekTopamu

8 | Opyrvmu (kem umeHHo)

ICYMMA 3HAYEHWWM MO CTPOKAM 2-8 [OIMKHA BbITb PABHA 3HAYEHWIO,YKA3AHHOMY B CTPOKE 1/

KAPTOYKA C02
C02. Kakoe 13 npuBeAeHHbIX BbICKa3blBaHUI fy'lle BCEro onucbiBaeT npeabigyLiee Mecto paboThbl
HbIHELUHEro npeaceaarens coBeTa gupekropoB Bawen komnanun? /O0VH OTBET/

OH/oHa 6bin paboTHMKOM HaLLero NpeanpusaTus

OH/oHa paboTan B HalleM XOMNAWHre, rpynne KOMNaHui Unu y naptTHepa no 6usHecy

On/oHa paboTan B hefeparnbHbIX OpraHax UCMOMHUTENbHOW U 3aKkoHOA4ATENBHOW BNacTu

OH/oHa paboTan B perMoHasnbHbIX, MyHULMNANbHbIX OpraHax UCMOSIHUTENbHON UMW 3aKkoHoA4ATENbHOM BNacTu
On/oHa paboTan B Apyron KOMMaHUU HaLlen oTpacnu

On/oHa paboTan B Apyrov KOMMaHUM gpyron oTpacnu

Opyroe (4T0 UMEHHO?) ( HE 3AYUTBLIBAUTE)

3atpygHaeTca oTBeTUTh /HeT oTBETa

© N ORWDN =
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KAPTOYKA C03

C03. Kak yacTto coBeT gupekTopoB Bawero npeanpusatua o6cyxaaeT cneayouime ynpaBrneH4yeckue

Bonpockl? /O0VH OTBET B CTPOKE/

Pegko | MHorma | Yacto Moyt | 3aTpyAHsitoch
Bcerga OTBETUTb

1 |Bonpocsbl, cBs3aHHbIE C yNaTon Hanoros 1 2 3 4 5

5 Bonpockbl, cBsi3aHHbIEe C NPUBEYEHNEM 1 5 3 4 5
Kanutana

3 Bonpockbl, cBsi3aHHble C ynpaBneHmem 1 5 3 4 5
TPYyOoBbIMK pecypcamu
Bonpocbl, cBsi3aHHbIE C coLmarnbHbIM

4 1 2 3 4 5
obecneyeHnem n bnarononyymem paboTHUKOB

5 | MapkeTuHroBble BONpPOCHI 1 2 3 4 5
Bonpocbl nornctmkm 1 2 3 4 5

C04. CKonbKo BCEro 4enoBeK BXOAUT B PeBU3MOHHYI0 Komuccuio Bawien komnaHun?

[SATTUIUNTE OTBET B CTPOKE 1 TABJTLbL./
B Tom uucne, CKONbLKO YenoBek B COCTaBe peBU3NOHHON komuccum Bawen komnaHumn sasnseTca ...?

/MOCNEAOBATEJIbHO 3AUYNTANTE CTPOKW 2-6, SAMULWNTE YNCIIAMU OTBETHI B
COOTBETCTBYHOWME NOJiA/

PEBU3VOHHASA KOMWUCCUSA (PEBU3OP) — OPIFAH BHYTPEHHEIO ®IHAHCOBOIO

KOHTPONA KOPUOMYECKOIO NINLA, U3SBUPAEMbIA OBLLMM COEPAHUEMYYACTHUKOB
(AKLWMOHEPOB) XO3ANCTBEHHOIO OBLLECTBA HE PEXXE OOHOIO PA3A B rOA1l AN KOHTPOJA
3A ®UHAHCOBO-XO3ANCTBEHHOW OEATENBHOCTHIO OBLLECTBA.

yern.

1 |Bcero 4neHoB peBM3NOHHOW KOMUCCUN

8 mMOM 4yuciie:

2 |lMpeacTtaBuTENAMU psaOoBbIX paboTHUKOB, Npodhcotosa

3 | MeHepxepamu npeanpusTms

npeﬂ,CTaBMTeﬂﬂMM OopraHoB BJiactu

5 | BHelH\MK akcnepTamu, opucTamu, ayauTopamu

Cob6cTBEHHMKAMM, He paboTaroLwMy B KOMNaHUW

6
7 |MNpeactaBuTensamu ApyrMx KaTeropuin (Kakux UMeHHO?)
8

HeT peBusnoHHomn komuceun (HE SAYUTBIBATD)

9 |3atpyaHstock otBeTUTL (HE 3AYUTBIBATE)

CYMMA 3HAYEHWW MO CTPOKAM 2-7 LLOIMKHA BblTb PABHA 3HAYEHUIO, YKASAHHOMY MO CTPOKE 1.

KAPTOYKA C05

CO05. KTo B HacTosLee Bpems ABNSETCA BHEWHUM ayanTopom Bawewn komnanun?/OJMH OTBET/

1.

N O ok ODN

Poccuicknin cepTuduumnpoBaHHbIi MHAVBUAYANbHbIA ayauTop (MHAMBUAYaNbHbIA NPeanpUHMaTeNb,
OCYLLECTBMAKLLMI ayOUTOPCKYHO OEATENBHOCTD)

. Poccuiickas mecTHas HezaBucMMas ayamtopckas KOMnaHus

. Poccunckas permoHanbHas aygutopckas KOMnaHna ¢ ceTblo omnnasnosB B permoHe

. KpynHas poccuiickast ayguTopckasi KomnaHus ¢ o0LLepoCCUinckon cetbio dounuanos
. MexxgyHapoaHas aygutopckast KoMnaHums

. He npuBnekaem BHelHWN ayauT

. 3aTpygHsaeTcs OTBETUTb
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C06 CywecTByeT nu B CTPYKType ynpaBneHusa Bawen komnaHum KonnernanbHbIA UCNONHUTENbHbIN
opraH* (npaBneHue, aupekuusa)? /OQVH OTBET/

*KONNEMMAJBbHbBIV UICMONHUTENBHBLIN OPTAH — MPYMMA 1ML, — BbICLUMX MEHE)XEPOB
XO3ANCTBEHHOIO OBLIECTBA BO IMABE C EAMHONNYHBIM MCNONIHUTENIbHLIM OPTAHOM,
KONMNEMMMANbHO NMPUHUMAROLWKMX PELLEHWME MO BOMPOCAM, N0 KOTOPbIM B COOTBETCTBUA

C YCTABOM OBLLECTBA EANHONNYHbIM UCNONHUTENbHbLIA OPITAH UMEET NPABO MPYHUMATbL
PELWEHWA TONBbKO C COMACKA KOMNMEMANbBHOIO NCNOJTIHUTENIbHOIO OPTAHA

1. pa
2. HeT --—--—-- MEPEXOO K BOMNMPOCY C08

C07. CKOnbKoO 4enioBeK BXOAUT B COCTAB KoJlfiermasibHoro UCnosiHUTeNnbLHOro opraHa?
/SAMUNLWINTE OTBET B CTPOKE 1 TABNULbI/

B ToMm uncne, cKonbKO YenoBek B COCTaBe KomsernanbHOro MCnonHuTenbHoro opraHa Bawei komnaHum
asnaetca ...? [NMOCNEJOBATENIbHO 3AHYUTAUTE CTPOKWU 2—-4. SATNTMWLIWTE YACNAMW OTBETbI B
COOTBETCTBYIOWMWE NOJiA/

yern.

1 Bcero uneHoB konnerManbHOro UCNOSTHUTENBHOrO OpraHa

8 mMOoM 4Yuciie:

2 |MeHepxepamu npeanpuaTus

3 | BHewHnMmun akcneptamu (He paboTarowmmm B Bawen komnaHum)

4 |MpenctaBUTENSMU OPYTUX KATEFOPUIA (KGKUX UMEHHO?)

5 |3atpyaHstock otBeTUTL (HE 3AYUTBIBATE)

CYMMA 3HAYEHWWN MO CTPOKAM 2-4 [JOIKHA BbITb PABHA 3HAYEHWIO, YKASAHHOMY MO CTPOKE 1.

KAPTOYKA C08

C08. Mo Bawunm oueHKkam, Kakoe BIUAHWE OKa3bIBalOT CrieAylolime opraHbl ynpaBrneHUs/KOHTPONA Ha
NPUHATHE KITHOYEBbIX KOPNOPaTUBHbLIX pelleHi Ha Bawem npegnpuaTtun. lante, noxanyncra, oTBeT no
KQXXAOMY OpraHy ynpaBrieHUsA/KOHTPONA.

ISBAUUTANTE KAXKOYIO CTPOKY TABMULbl. OOVMH OTBET B KAXXOOW CTPOKE/

HeTt
MpakTuyeckn| YmepeHHoe| CunbHoe | 3aTpyaHACH TaKoro
HeT BNUSIHUSA| BNUSIHWE | BNUSIHUE | OTBETUTb
opraHa
1 Obuwee cobpaHue akumoHepos (/15 OAO, y > 3 4 5
3AO0) / yaactHukos (/15 O0O0)
2 | CoBeT AMPEKTOPOB 1 2 3 4 5
3 |lMpencenatens coBeTa AMPEKTOPOB 1 2 3 4 5
4 | KonnernanbHbIN CMOMHATENbHBIA OpraH 1 2 3 4 5
5 | PeBu3noHHas komuccus/ pesnsop 1 2 3 4 5
6 |BHewHuin ayautop 1 2 3 4 5
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KAPTOYKA C9

C09. Ectb nu Ha Bawem npeanpuaTtum cotpyaHukm / otaensl / nogpasaeneHus / genaptamMeHThbl,
oTBevawlimMe 3a Takue HanpasneHUA AeATeNbHOCTU, Kak hMHAHCOBLIN yYeT, ynpasneHue TpyA0BbIMU
pecypcamu u coumnanbHoe obecrneyeHne paboTHUKOB, a TaKKe 3a MapKeTUHI U NOrNCTUKY ?
/MOCNEOOBATEJTbHO 3AYUTANTE HANPANEHVA OEATENIBHOCTU B 3ArOJIOBKAX CTONBLIOB
TABNNLBI HMXXE N OTMETBLTE OVH KOA B KAXOOM CTONBLE/

1 2 3 4
PurHaHCOoBbLIN YnpasneHue TpyaoBbIMuU MapkeTuHr| Jlormctuka
yyet pecypcamu 1 coumansHoe

obecneyeHne paboTHUKOB

1. Takoro nogpasgeneHnst HET U HET

COTPYAHWKA, OTBEeYaloLLero 3a gaHHoe 1 1 1 1

HanpaeneHue

2. Takoro nogpasgeneHunst HeT, HO eCTb

COTPYOHWK, OTBEYaloLnin 3a AaHHOe 2 2 2 2

HanpasneHne

3. [a, ectb Takon otaen 3 3 3

4. [a, ecTb Takown AenapTaMeHT 4 4 4 4

5. BaTpygHsieTca oTBETUTH 5 5 5
KAPTOYKA C10

C10. Kakyto AOMKHOCTL 3aHMMaeT COTPYAHUK, OTBeualowmn 3a ...?2 /ISAYNTANTE BCE HAMPABJIEHUA
OEATEJNIbBHOATW, MO KOTOPbLIM B MPEAbLIAYLWEM BOMNPOCE OTMEYEHBLI KOAbI 2-4/00VH
OTBET MO CTPOKE/ Peub naeT o AOMKHOCTU PYKOBOAUTENSA AAHHOIO HanpaBrieHUs.

: s 5
Sz & |8 g § %
% s % g’g E 3 o % 3 % a
X |SXx235| 22|82 &2 =y g S
= J g0 O x X g o & > P
13 2903 | 90 | © 3 © o) 2 o
5 |fa8f|zg s8] £ |GE
s |6=856| 83| 3ES 2 ™ 6
1. ®nHaHCOBLIN y4eT 1 2 3 4 5 6
2. YnpaBneHue Tpy4oBbIMK pecypcamu 1 coumanbHoe
1 2 3 4 5 6
obecneyeHne paboTHUKOB
3. MapkeTuHr 1 2 3 4 5 6
4. Jlornctumka 1 2 3 4 6
BOIPOC C11 3AOATb TEM, KTO OTMETWJ1 B C9 BAPUAHTbI 3-4 (ecTb oTAen nnv genapTameHT)
C11. CKkonbKo 4YenoBek paboTaeT B nogpasgeneHun/otaene/genapramMmeHTe, oTBevarolem 3a...?
IYKABATb HATMPABJIEHVA OEATEJNIbHOATU, BIBPAHHBIE B C09 (kogbl 3-4)/
1 2 3 4
DUHAHCOBBI YnpaeneHvne TpyaoBLIMU pecypcamm
yer 1 coumanbHoe obecneyeHne MapkeTuHr| Jloructuka
Y paboTHUKOB
MpnbnuantensHoe KoNM4YecTBo
paboTHUKOB AaHHoro otaena / yern. yern. yen. yern,
JenapTaMmeHTa

CEKUUA «E»

A Tenepb HeCKOJIbLKO BONPOCOB O peanu3yemMon Ha Bawem npeanpuaTMm MHBECTULIMOHHOWN AEATENLHOCTHU
M MogepHU3auum Nnpou3BOACTBA.
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E00. OcywecTtBnanucb nu Ha Bawem npegnpusaTum Kakme-nmbo MHBeCTULIMN B OCHOBHOM KanuTtan B 2010-
2014rr.?

1. Oa

2. Het - MNMEPEXOQN k E02
3. BaTtpyaHsitock otBeTUTh / HeT otBeTa—> NMEPEXO[ k E02

E01. CkaxuTe, noxanyncra, Kakum npumepHo (B %) 661110 OTHOLWEHME MHBECTULMI K BbIpyUKe Ha BalieMm
npegnpuatum B cpegHem B 2010-2014 rogax?/3AlMNLLINTE YACTIOM NPUMEPHbLIVN TTPOLIEHT/

/ / ! %

998. 3aTpyaHsOCb OTBETUTL
999. OTkas oT oTBETA

KAPTOYKA EO02

E02. B 2010-14rr. 3aHMManoch nu Balle npeanpusaTtve BHeApeHMEM B NPOM3BOACTBO NPUHLUNUANBLHO HO-
BbIX NPOAYKTOB, ycnyr? Ecnu ga, To, no Bawwmm oueHkam, yaanocb 3to caenatb unu Het? /O0VIH OTBET/

1. MNpeanpusiTve He 3aHUMarnocb BHeAPEHEM B NMPOU3BOACTBO MPUMHLUMMNMAIBHO HOBLIX NMPOAYKTOB, YCIyr

lNpednpusimue 3aHUManocb eHeOpPeHUEeM 8 rMPou3e800cmeo NPUHUUNUasbHO HOB8bIX MPOJYKMOoe, yciye
u amo cdenams ...

2. Ypanocb

3. He ymanocb

4. 3aTpygHsieTcst OTBETUTH

E03. B 2010-2014rr. 3aHMManoch nu Balle npeanpusaTue Hay4yHo-UccrnenoBaTeNIbCKUMM U ONbITHO-
KOHCTpYKTOpCKMMu paboramu (HUOKP)?
1. Oa
2. Het - lNepexoa k FOO
3. BatpyaHsatock otBeTUTL/ HeT oTBeTa—> lNepexoa k FOO

KAPTOYKA E04
E04. Kak, no Bawum oueHkam, uameHunuco 3atpartbl Ha HUOKP 3a 2010-2014rr.?/O0VH OTBET/

1. YeBennumnucb

2. TlpakTnyeckn He U3MEHUNUCH
3.  YMeHbwunmch

4. 3aTpygHsieTcd OTBETUTH

CEKUUA F

A Tenepb - 0 puHaHCupoBaHuM Bawero npegnpuaTuA.

F00. Mpuxoaunocb nu Bawemy npeanpuaTtuio 6patb 6aHkoBckue kpeautbl B 2010-2014rr.? /NIN3VHI HE
OTHOCUM K BAHKOBCKMM KPEONTAM/

1. 0a
2. Het - MNMEPEXO[ «k F02
3. 3atpyaHstock otBeTUTL/ HeT otBeTa—> NMEPEXO[ k F02

KAPTOYKA FO1

F01. KakoBa npoaonxutenbHOCTb Hanbonee ANMUTENbLHOIO KpeauTa, KOTOPbIA yAanochb NonyvnTb
Bawemy npegnpustuio B aToT nepunon? /OVH OTBET/

[o 3 mecsaueB BKNIOYNTENBHO

Ot 3 0o 6 mecsuUeB BKIOYUTENBHO
OT 6 Ao 12 mecsLUEeB BKNIOYNTENBHO
Ot 1 ropga Ao 3 neT BKMIOYNTENBHO
Bbonee yem Ha 3 roga

bonee yem Ha 5 net

3aTpygHsaeTcs oTBETUTL

Nooakr~odh=
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F02. B 2014 roay npuBnekano nu Bawe npeanpuaTtue sHewHne chmHaHcoBble pecypcbl?

1

. Oa

2. Het > lMepexoa k FO4
3. BaTtpyaHsitocb otBeTUTL/ HeT otBeTa—> lNepexoa k F04

KAPTOYKA F03

F03. KTo 6b1n KpynHeMwWnM NocTaBLUMKOM BHeLWHUX PMHaHCOBbIX pecypcoB? /OL4WH OTBET/

1. C6epbaHk

2. Poccuiickue ctonmuHble 6aHkm (pacnonoxeHHble B Mockse unu Cankt-lNeTtepbypre), kpome CbepbaHka

3. PernoHanbHble 6aHkM

4. VIHocTpaHHble BaHKM

5. bBropxeTol (begepanbHble, permoHarbHble, MyHUUMNanbHbie) 1 BHEOOMKETHbIE rocyAapCTBEHHbIE (DOHAbI

6. WHBECTUUMOHHbBIE UM MEHCUOHHbIE HErOCyaapCTBEHHbIE (DOHIbI

7. TNpeanpusatus-napTHepbl BHe (hMHAHCOBO-0aHKOBCKOIo CEKTopa, BKMYasi NpeanpusiTus, BXogsaLwmne B TOT Xe
XONAVHT, Fpynny KoMnaHun

8. [Opyrve npegnpuaTtns BHe hrHaHCOBO-6aHKOBCKOro cektopa

9. PasmelyeHue IPO (ar-n1-0), obnurauuim nunm akumim KOMMNaHUM Ha pbiHKE

10. Opyrue (KTO UMEHHO?) ( HE 3AYUTBLIBAUTE)

11. 3aTpyaHsitocb OTBETUTL

KAPTOYKA F04

F04. MoxanyincTa, oLeHMTe, HACKONbLKO NPo6nemMaTMyHbI NepevYncrieHHble HMKe Bonpochkl AnsA pmHaHco-
BOW OTYETHOCTM W Hanoroo6noxeHusi Ha Bawem npeanpusATUM/KOMNaHUW.
/0O0VH OTBET B KAXKOOW CTPOKE/

5 )
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1 HenonHoTa heaepanbHbIX 3aKOHOB, CBA3aHHbIX C (PUHAHCaAMK U 1 > 3 4 5
HanoroobnoxeHnem
> HenonHoTa pernoHanbHbIX 3aKOHOB, CBSI3@HHbBIX C pHaHCaMu n 1 ° 3 4 5
HanoroobnoxeHnem
3 MocTosIHHbIE M3MEHEHUS B 3aKOHAX, CBA3aHHbIX C OMHAHCaMM U 1 ° 3 4 5
HanoroobnoxexHnem
4 HeadhdekTnBHasa gesatenbHOCTb deaepanbHOro npaBUTENbLCTBA B 1 2 3 4 5
cchbepe HanoroobnoxeHns
5 HeypnoBneTBoputenbHas geATeNbHOCTb PErMOHANbHBIX/MECTHBIX 1 2 3 4 5
BnacTten B ccpepe HanoroobnoxeHus
6 HeynoBneTBopuTenbHasa AeATeNbHOCTb NINL, OTBETCTBEHHbIX 32 1 > 3 4 5
HanoroobnoxeHue
7 |lNpaBonpuMeHUTENbHAsA NpakTuKa B apbuUTpaxHbIX Cydax 1 2 3 4 5
8 HepoctaTtok onbITHbIX paboTHMKOB B cdhepe P1HAHCOB U 1 > 3 4 5
HanoroobnoXxeHus B HaLler KoMnaHum
9 HepocTtaTtok akcnepToB B cdhepe pMHAHCOB U HANoroobnoxeHust 1 2 3 4 5
BHE Hallel KoMnaHum
10 Hepoctatok obpasoBaHus Ha TeMy (PMHaHCOB U HANOroobnoxeHns 1 > 3 4 5
B By3ax W Apyrux obpasoBaTenbHbIX YYpexXaeHUsax
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KAPTOYKA F05

F05. Korga Bawe npegnpuaTtve cTankuBaeTCA C [JONITOBbLIMU TPYAHOCTAMM (MPOONeMbl ¢ Nony4YyeHuem
CPeAcCTB OT AOMKHUKOB / noraweHnemM Aeb6MTOpPCKON 3af0MKEHHOCTH), KaKne Mepbl NPUHUMAKOTCA B
nepsyto ovepeab? /BO3SMOXHO HECKOIIbKO BAPUAHTOB OTBETA/

. NpoBegeHve NneperoBopoB € AOSHKHNKOM

. NpoBeneHre NneperoBopoB C OIMKHUKOM C NPUBIIEYEHNEM aBOKaTOB

. Nck B apbutpakHbein cya

. KoHcynbTauusa ¢ MecTHbIMM BRiacTamMm

. KoHcynbTauusa ¢ MecTHON TOproBo-NpoMbILLNIEHHON nanaTon

. Konnektopckue areHTcTBa

. Opyrne mepbl (A UMEHHO , )
. Y Hawero npeanpuatus He 6bio NogobHbIX TPYAHOCTEN 3a NocnegHee BpeMs

. 3aTpygHsieTca otBeTuTh /HeT oTBeTa

© 00 NO O B WN -

CEKUUA G

[anee HecKonbLKO BONPOCOB O HallMe HOBbLIX PabOTHMKOB Ha Balle npeanpusaTue.

KAPTOYKA GO01

GO01. BeiBanu nu B 2010-2014 rr. cny4yau gaBneHusi Co CTOPOHbI dpeagepanbHbIX OpraHoB BrnacTtu Ha Bawy
KOMMaHWIo C Liefiblo He AoNYCTUTb YBOJNIbHEHUIN U COKpalleHur paboTHukoB? Ecnu ga, To HACKONbLKO
cyliecTBeHHbIM 6bino Takoe gaBneHme? /OVH OTBET/

1. BoobLle He oka3bliBanu gaBneHus

2. OkasbiBanu o4yeHb cUibHOE AaBneHne

3. OkasblBann cunbHoOe gaBneHue

4. OkasbiBanu crnaboe aasneHne

5. BatpygHsietcda otBeTuTh / HeT oTBEeTa
KAPTOYKA G02

GO02. BeiBanu nu B 2010-2014 rr. cny4yau AaBfieHUsA CO CTOPOHbI OPraHOB permoHanbHoOM BracTu n/unm
OpraHoB ropofckow Bnactu Ha Bawy komnaHuio ¢ Lenbio He 4ONYCTUTb YBONIbHEHUM U COKPaLLeHUN
paboTHMkoB? Ecnu ga, ToO HaCKONbKO CylleCTBEeHHbIM Obino Takoe aaBneHue? /OAVH OTBET/
BoobLue He oka3biBanu gaBneHust

OkasblBanv 04eHb CUbHOE JaBreHue

OkasblBanu cunbHoe AaBneHune

OkasbiBanu cnaboe gaBneHue

3aTtpygHsieTcs otBeTUTL / HeT oTBeTa

o wDdp =

KAPTOYKA GO03
G03. Kakme Bonpochbl ynpaBneHusi TpyAoBbIMU pecypcamMn o6CcyxaatoTcs npaBneHnemM u CoBeTom
aupektopoB? /BO3MOXXHO HECKOJIbKO BAPUAHTOB OTBETA/
1. PerynupoBaHue 3aHATOCTM (B TOM YMCIIE COKPALLLEHMSI U YBOJIbHEHMS)
. YnydweHvne cucteMbl onnaTel Tpyaa
. OueHka achbekTnBHOCTM paboTbl 1 MOTMBALMN PabOTHUKOB
. BoBneueHne paboTHUKOB B NpOLECC NPUHATUS PELLEHNIA
. PasBuTtune yenoBseyecknx pecypcoB, TPEHUHIN, KAapbePHbIN POCT
. Mopbop nepcoxana, kagpoBoe obecneyeHne
. BosHarpaxgeHue paboTHMKOB 1 cucTeMa coumanbHOro obecrneyeHns
. Mpobnembl npodcoto3oB
9. besonacHoCTb ycnoBsun Tpyaa
10. Opyroe
11. 3aTpygHsaeTcst OTBETUTb

O NO O, WDN

16



Cenuyac 51 3agam Bam Heckonbko BonpocoB, kacarwowmxcs onnatbl BbICOKOKBANTUM®ULIMPOBAHHbIX
CNEUMAITMCTOB U MEHEIXEPOB.

KAPTOYKA G04

GO04. Kakyro cuctemy onnatbl Tpyaa Bawe npegnpuatne B OCHOBHOM NPUMEHSAET K
BbICOKOKBAINMN®ULUUPOBAHHbLIM CINEUUATITUCTAM U MEHEXKEPAM? (BbiGepuTe 0OOUH OCHOBHOWM
BapuaHT, gaxe ecnu B Bawen KoMnaHMm 4acTUYHO NpeacTaBneHbl U Apyrme BapuaHThbl)

1. PuKCMpoBaHHbLIV OKNaza

2. CpenbHas onnata (no pesynbraram)
3. NoBpemeHHas onnarta

4. CmeluaHHas cuctema

5. Opyras (3anuwute nogpobHo)
6. Hn oguH 13 nepevncneHHbix BapuaHToB
7. 3aTpyaHsieTcs oTBeTUTL/HeT oTBETa

KAPTOYKA G05

G05. Kakyto cuctemy cTMMynupyrLWmnx BeinnaTt (npemuii) Bawe npegnpuaTue B OCHOBHOM NMPUMEHSIeT K
BbICOKOKBAINMN®ULNPOBAHHbLIM CINELUUATTUCTAM U MEHEDKEPAM? (BbiGepuTe 0OUH OCHOBHOWM
BapuWaHT, Aaxe ecnu B Bawie komnaHuMn YacTUYHO NpeAcTaBneHbl U Apyrue BapuaHTbl)

3a npodgeccrnoHanbHOe MacTepCcTBO

3a BbICOKYI0 KBanudukaumo

MepcoHanbHble HaabaBku

3a nepeBbINoONHEHNE NfaHa npogax/paboT

Opyroe, SAMNMNWNTE:

Cuctemy CTUMYNMpYOLLMX BbINNaT (NPeMuin) He NPUMEHSIEM
3aTpyaHsieTcs otBeTUTL / HeT oTBeTa

NOoO b ODN -

KAPTOYKA G06

G06. Kakyro cuctemy AONOSNIHUTENbHbLIX BbINMAT B BUAEe KOMNEeHCaUuMOHHbIX BbINmaT 3a paboTty B
YCNOBUAX, OT/IMYAIOLWMXCSA OT HOpMarbHbIX, Bawe npeanpusaTtue B OCHOBHOM NMPUMEHSIET K
BbICOKOKBAITM®UNLUMNPOBAHHbLIM CNEUMATIUCTAM U MEHEOXKEPAM? (Bbibepute oguH OCHOBHOWM
BapuaHT, gaxe ecnu B Bawen KoMmnaHMm 4acTUYHO NpeacTaBneHbl U Apyrme BapuaHThbl)

3a BpeHble u Tshkenble paboTbl

3a paboTbl B HOYHOE BpeMS

CeepxypoyHas paboTta

PaboTa B BbIxogHblE OHU

BpemeHHOe 3amecTnTenLCTBO

Opyroe, SAMNWNTE:

Cunctemy AONONMHUTENBHbIX BbIMMAAT HE NPUMEHSEM
BatpygHseTca oTBeTUTh /HeT oTBEeTa

0 NO b~ WON -~

[anee HeckonbKO BonpocoB, kacawwmuxcs yxxe PAOOBbIX COTPYOHUKOB.

KAPTOYKA G07

GO07. Kakyro cuctemy onnatbl Tpyaa Bawe npegnpusatue B ocHoBHOM npumeHsiet k PAOOBbIM
COTPYOAHUKAM? (Bbibep1Te oAUH OCHOBHOM BapuaHT, Aa)e ecnu B Balwien KoMnaHumM 4acTUYHO
npeacTaBneHbl U Apyrue BapuaHTthbl)

1. ®UKCMpPOBaAHHbLIN OKNaa

2. CpenbHas onnaTta (no pesynstatam)
3. NoBpemeHHas onnarta

4. CmellaHHas cuctema

5. Opyras (kakaq, 3anuwimTte nogpobHo)
6. Hn oauH 13 nepeyvncnerHbix BapuaHToB
7. 3aTpyaHsaeTcs OTBETUTb
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KAPTOYKA G08

G08. Kakyto cuctemy ctumynupyrowmx Beinnat (npemuin) Bawe npeanpusitue B OCHOBHOM NPUMEHSIET K
PAO0OBbLIM COTPYOHUKAM? (BbiGepuTe 0oguH OCHOBHOM BapuaHT, Aaxe ecnu B Bawen komnaHun
YacTUYHO NpeacTaBrieHbl U Apyrue BapuaHTbl)

1 3a npodpeccuoHanbHoe MacTepcTBo

3a BbICOKYI0 KBanudukaumio

MepcoHanbHble HapgbaBku

3a nepeBbInonHeHne nnaHa pador

Opyroe, SAMNWNTE:

Cuctemy cTuMynupyowux Belnnat (Mpemuin) He NpUMeHsem
3aTpygHaeTtca otBeTuTh / HeT oTBeTa

NOoO b~ WN

KAPTOYKA G09

G09. Kakyto cuctemy gonosiHUTe nbHbIX BbINJiaT B BUAe KOMNEHCaLMOHHbIX BbINsaT 3a paboTty B
yCNoBUSAX, OTNINYAIOLMXCA OT HOpManbHbIX, Bawe npeanpusaTue B ocHoBHOM npumeHsieT kK PAOOBbIM
COTPYOHUKAM? (BbiGepuTe oguH OCHOBHOM BapuaHT, Aaxe ecnv B Ballen KomnaHnu 4YacTu4HO
npeacTaBneHbl U Apyrve BapuaHThl)

1 3a BpefHble 1 Tsbkenble paboTbl

3a paboTbl B HOYHOE BpeMS

CeepxypoyHas paboTta

PaboTta B BbixoaHble AHU

BpemeHHOe 3aMecTUTENBLCTBO

Opyroe, SAMUWNTE:

CncteMy ONONMHUTENBHLIX BbINMAAT HE MPUMEHSIEM

0 N O ok~ WN

3aTpyaHsieTcs OTBETUTb

KAPTOYKA G10

G10. NoxanyncTa, oueHnTe, HACKONbKO NpPobneMaTu4iHbI NPMBeAEHHbIE HUXXe BONPOCHI YNpPaBreHUo
TpyAoBbiMUu pecypcamu Bawewn komnaumun? /ONH OTBET MO CTPOKE/
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y Monck BbICOKOKBaNMULMPOBaHHbIX CNeLNanmcToB n y > 3 4 5
MeHeKepoB
2 | MNowuck BbiCOKOKBanMULUMpoBaHHbLIX pabounx 1 2 3 4 5
3 Oednunt HaBbIKOB 1 3HAHUIN Y MEHEXXepOoB As y 2 3 4 5
apbekTnBHOroO ynpasneHus Bawlen komnaHum
4 Bbicokas 3apnnarta kBanmuunpoBaHHbIX KagpoB 1 y > 3 4 5
MeHeKepoB
5 OtcyTcTBrE adhheKTUBHOIO pbiHKA TpyAa Anis y > 3 4 5
KBaNnMUUMPOBaHHbIX KaapoB N MEHEAXKEPOB
6 HecoBepLUeHCTBO CYLLECTBYIOLLEN CUCTEMBI YNPaBIeHUs y 2 3 4 5
TpyaoBbIMY pecypcamu B Baluern komnaHum
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KAPTOYKA G11

G11. Kakyro kagpoBylo nonutuky Bawa komnaHus npoBoauT € LenbIO yy4lleHUs HABbIKOB U
Cnoco6HoCTeN BbICOKOKBanuguuMpoBaHHbIX UHXXEeHepoB, MeHeaxepoB U cneuunanucto? /BO3MOXKHbI
HECKOJIbKO BAPNAHTOB OTBETA/

1. duHaHcoBasi U TexHuYeckas nogaepxka MNTY/Konnemken nm By30B C LieNblo COTPYAHWYECTBa B NMOATOTOBKE
KagpoB

2. I'Iepep,aqa Ha ayTCOPCUHI NporpamMm pa3BuUTuAa u 06y‘-IeHl/I$'-| nepcoHana KoMmnaHum (anBnequme BHELLUHUX
KOHCYIbTaHTOB 4114 nporpamMm noBbllLEeHUA KBa.I'IVI(bI/IKaLI,VIM)

. CosgaHue u nogaepxaHne cobCTBEHHbLIX BO3MOXHOCTEN KOMMNaHUW Ansi o6y4yeHnsa nepcoHana
. OByueHune B npouecce paboThbl

. pyroe (470 MMEeHHo, 3anMwnTe )

. Huyero un3 nepeuncnerHoro

. 3aTpygHseTca oTBETUTb

NOoO ok~ W

KAPTOYKA G12

G12. Ha kakux xapaktepuctukax Bawa komnaHusa genaet OCHOBHOM aKUEHT Afsl NPpUBeYeHus
BbICOKOKBaNU(LumMpoBaHHbIX crneuanuctoB u meHegxepoB? /BO3MOXXHO HECKOJIbKO BAPUAHTOB
OTBETA, HO HE BOJIEE TPEX/

1. bonee BbicoKkasi 3apaboTHas nnarta No CPaBHEHUIO C KOHKYPEHTaMu

. Jlydlime nepcnekTuBbl KApbEPHOrO POCTa MO CPaBHEHUIO C KOHKYpPEHTaMu

. Bonee komdopTHbIE YCroBus Tpyaa 1 atMocdepa B KOMNNeKTMBe N0 CPaBHEHUIO C KOHKYpEeHTamMu

. BonbLue Bo3aMOXHOCTEN CamopeanM3aunm 1 CaMmopasBUTMS MO CPABHEHMIO C KOHKYPEHTaMm

. Jlydwime kapbepHble BO3MOXHOCTU 1 6onee BbirogHble NporpamMmmbl 06y4YeHNst N0 CPABHEHMIO C KOHKYPEHTaMu

. CoumanbHbI nakeT (MeLI,VILI,VIHCKoe CTpaxoBaHue, NbrotHoe nnuTtaHume, NoKpbITUE TPAHCMOPTHbLIX pacxoaos,
npegocTtaBlieHne Xunba n BO3MOXHOCTEN ans OT,D,blxa)

7. CoumanbHas 3Ha4MMocTb Ou3Heca Baluen komnaHum

8. MNMpuBnekaTenbHbIN KOPNopaTUBHLIN cTaTyc / hunocodus n NepcnekTnBLl KOPNOPaTUBHOIO PasBUTUS
9. Yoo6bHoe mecTopacnonoXeHne n TpaHCNopTHas AOCTYNHOCTb

10. Opyroe

11. 3aTtpyaHsieTcs OTBETUTL

OOk, WN

KAPTOYKA G13

G13. Hackonbko 4acTo Bawen komnaHum TpebyroTcsi MHOCTPaHHbIE CNeuuanucTbl 1 paboTHUKK (B TOM
yucne ractap6antepnl)? /OJVH OTBET B KAXXOOW CTPOKE/

MpakTnyecku He 3atp.
YacTto WNHorpa
BCerga TpebytoTca | OTBETUTH
1 BbicokokBanumLmpoBaHHbie y 2 3 4 5
MHOCTPaHHble crneunanucTbl
2 OO6blYHblEe MHOCTPaHHbIE 1 2 3 4 5
paboTHUKN

G14. EcTb N1 Ha Bawem npegnpuAaTimn /B KOMNaHuu npod)cor3?

1. 0a

2. Het - MEPEXOLO K HO1
3. BaTtpygHsitock otBeTMT~> NEPEXO[ K HO1
4. Otka3s ot otBeTa~> NEPEXO[ K HO1

KAPTOYKA G15

G15. Kakne nmeHHO o6beanHEeHUA NpopCo030B AeMCTBYIOT Ha BaweM npeanpuaTuu/ B Bawen
komnaHun? /OTMETbTE BCE NOOXOOAWME BAPUAHTBI OTBETOB/

®HIP (Pepepaumsa HezaBncUMbIX Npodcoto3oB Poccun)

KTP (KoHdenepauusa Tpyaa Poccun)

Counpod

MecTHbI (0BnacTHON/ropoackon) NPodCcoro3, He CBA3aHHbIN ¢ 06beguHEeHneM NPogCo30B

Opyroe
He 3Halo, kakoe 06beanHeHne Npodcor3oB

ook wWN =
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G16. NpumepHO Kakasa YacTb (B NpoLeHTax K ooLwen YMCNeHHOCTU 3aHATbIX) paboTHUKOB Bawen
KOMMaHuu siBnseTcs YneHamm npodcorosa(os)? /SAMMNLLUNTE OTBET LUNOPAMU/

MNpumepHO

KAPTOYKA G17

%

G17. HackonbKo KOHCTPYKTMBHYHO NO3ULIMIO MO OTHOLUEHUIO K paboToaartenio 3aHMMaeT Nnpoccoto3 npum
obcyxxaeHun cneayroWmMx BONPOCcoB?

ISAUYUTANTE KAXKOYHK CTPOKY TABMULLbI, OOVH OTBET KAXOOW CTPOKE/

OyeHb KOH- Ckopee koH- | Ckopee HeKOH- CoBepLueHHO 3aTpyaHach
CTPYKTUBHYIO | CTPYKTUBHYHO CTPYKTUBHYIO | HEKOHCTPYKTUBHYIO|  OTBETUTb
y 3apaboTtHon 1 2 3 4 5
nnarbl
> yBOJ‘IbHeHVIVvI n 1 2 3 4 5
COKpalLLeHui
CEKUUAH

Cneayowme HeCKOJIbKO BOMPOCOB KacalTCA coumanbHbIX NporpamMm AnsA paboTHUKOB NpeanpusaTUs.

KAPTOYKA HO1

HO01. Kakyto nonb3y, no Bawemy MHeHUI0, B NepByto ovepeab NPUHOCUT (hHAHCUPOBaHUE CoLManbHbIX
nporpamm? Bbibepute He 6onee 2-x Hanbonee nopgxogawmx orsetoB. /OTMETBTE 1-2 OTBETA/

1 TlomoraeT yaepxvBaTtb NepcoHar, NpuerekaTb HOBbIX pabOTHNKOB
2 Ctumynupyet 6onee acdhekTnBHYIO paboTy KonnekTnea

3 CnocobGCTBYET CHATUIO CoUMaribHOW HamnpsikeHHOCTU B KOMMNEKTMBE, (DOPMUPOBAHMIO MOSIOXKUTENBHOIO
MHEHVs1 O PYKOBOACTBE MpeanpusiTus

4 CnocobcTByeT (hOpMMPOBAHMIO NOSTOXUTESNBHOrO 06LECTBEHHOrO MHEHUS O NPeanPUATUA

5 Cnocob6cTByeT hOpMUPOBAHUIO NMONOXUTENBHOIO BU3HEC-MMMIKA KOMMAHWM (HanpuMep, Cpean KOMMNaHui
oTpacnu, y 3apybexHbix busHec-napTHepOB)
6 CnocobCcTBYET YCTAaHOBMEHUIO OTHOLLEHWIA C MECTHOW afMUHUCTPALIMEN, MOSTYyYEHWIO NOLAEPKKM Y
permoHanbHOM UM MeCTHOW BacTn

7 [Opyroe (4TO UMEHHO?)

8 BartpygHsieTca oTBeTUTH

KAPTOYKA H02

HO02. MNpenocTtasnsieT nu Bawe npeanpuaTMe cBoum paboTHMKam cneaylowme Buabl yenyr? Ecnu ga, To
KaKMM KaTeropusim paboTHUKOB OHM NPeAOCTaBNATCA? 3
IBAYNTANTE KAXOYIO YCNYTY, OTMETBTE OOMH OTBET B KAXXOOW CTPOKE/
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y MeaumumHcKkoe obcnyxmBaHue No 4oroBopam 40OPOBOMbHOIO MEAULMHCKOTO 1 > 3
CTpaxoBaHud 1/ unv B MeAMLUMHCKOM yupexaeHuun Bawero npegnpunsatus
2 |KomneHcauumto 3aTpaT Ha nuTaHue, n/ nnn 6ecnnaTHoe nNuTaHne 1 2 3
3 |KomneHcauuto 3aTpaT Ha TpaHCnopT n/unn 6ecnnaTtHbli Npoesa K MecTy paboThl 1 2 3
4 [MeHCcMoHHbIE NporpamMMbl AN paboTHMKOB (C COPUHAHCMPOBAHUEM YacTH 1 2 3
pacxodoB npeanpusTnem)
5 MpepocTaBneHne TypnyTeBoK (B T.4. ANA AeTen COTPYAHMKOB) MO NIbrOTHbIM 1 2 3
ueHam
6 |lMokpbiTne pacxogoB HAa MOBUIBHYHO CBS3b 1 2 3
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KAPTOYKA H03
HO03. Ectb nu y Bauwlero npeanpuatusa B COGCTBEHHOCTU («Ha GanaHce») xunon doHa («kBeAOMCTBEHHOE»
unu «cnyxe6Hoe» xunbe, oblwexuTns)? Ecnu Aa, To KTo B HEM NPOXMBaeT?
/ECIIU HET — OTMETBLTE «1». ECIIN ECTb — SAYNTAUTE MNMO3NUMN 2-4 U OTMETBTE OOWH OTBET/
1 Her, y npeanpusatusa HeT B cOOCTBEHHOCTH Xunoro oonaga-> NMEPEXOL K HO5
y npednpusimusi ecmb 8 cO6CME8eHHOCMU Kusiol ¢hoHO, U 8 HEM Kusym ...
2 B ocHOBHOM pabOoTHUKM BaLLEro NpeanpusaTusi, YreHbl UX cemen

3 XuByT Kak pabGoTHMKM BaLLEro NpeanpuaTus (YeHbl UX CEMbEN), Tak 1 Apyrue nioau, He sBnsoLmecs
paboTHVKaMK NpeanpusaTus;

4 B OCHOBHOM NPOXWBAIOT NOAM, KOTOPbIE HE ABNSATCA paboTHMKaMM Ballero npeanpusaTus
5 BartpygHsaeTtca otBeTuTb / HeT oTBeTa

KAPTOYKA H04

HO04. NpenoctaBnsieT nu Bawe npegnpuaTne nogsam, NPOXMBaKLWMM B XUNom oHae npeanpusaTus,
Kakue-nm6o NbroTbl Unu cyocnaum (MaTepuanbHy0 NOMOLb), MO onJaTte Xuibs, KOMMyHanbHbIX yCIyr?
Ecnu pa, T0 3TV NbroTbl MNK cy6cMaumn NpeaocTaBNATCA BCEM NPOXMBaKOLWMM B 3TOM Xunom cdoHae
Wnu ToNbko paboTHukam (4actu paboTHukoB) Bawero npeanpuatua? /OOVH OTBET/

1 Hert, npeanpusaTie He NpeaoCcTaBnsAeT NbroTbl NN cybcnamm No onnare Xunbs, KOMMYHarbHbIX YCyr
noasM, NPOXMBAKLLMM B XUNoM oHae npeanpuaTms

2 [a, npegnpuvaTve npegoctaBnsaeT NbroTbl NN cybcmanmn No onnare Xurbs, KOMMYHanbHbIX YCIyr BCEM,
NPOXMBAKOLLMM B XUNom poHae npeanpuatms

3 [a, npegonpuaTve npegoctaBnsaeT NbroTbl UNU CyGCcManmM No onnare Xunbs, KOMMYHarbHbIX YCAYr TONbKO
paboTHuKam (4acTn pabOTHUKOB, HEKOTOPLIM KaTEropusaM paboTHUKOB) NPEANPUATUS, NPOXNBAIOLWMM B
XWUoM poHae NpeanpusaTus

4 3aTpypHsieTcs oTBETUTL / HET OTBETa

KAPTOYKA HO5

HO05. ApeHngyeT nu Bawe npeanpusatue (NOJIHOCTBLIO UITM YaCTUYHO 3a CYET CPEeACTB NpeanpPUATUA) XKUlbe
ana ceomx pabotHuko? /OVH OTBET/

1 Her, npeanpusatue He apeHAYET Xunbe ons cBoux paboTHUKOB

2 [a, npeanpusitne apeHayeT Xunbe A5s CBoMX paboTHMKOB NOAHOCTLIO 3a CHET CPeACcTB NpeanpuaTus
3 [a, npeanpusitne apeHayeT Xunbe A58 CBOUX pabOTHMKOB YaCTMYHO 3a CYeT CPeACTB NpeanpuaTms
4 3aTpypHsieTca otBeTUTb / HeT oTBeTa

HO06. BbigaeTt nu Bawe npeanpusatne KkpeanTbl CBOUMM paboTHUKaM Ha nokynky xunoa? /OOVH OTBET/

1. He BblgaeT kpeguTos

2. BblgaeT KpeauTbl BCEM Xenawwmum paboTH1Kam
3. Bblgaet kpeauTbl HEKOTOPbIM paboTHMKaM

4. 3aTpygHAeTcsa OTBETUTL

KAPTOYKA HO7

HO7. Kakoi npoueHT cocTaBnsieT o6em npeaocTaBnsieMbiX BbINNar (nepeuncneHni) ot poHaa onnarbl
TpyAa (POT)? /SAUYNTANTE BbIMNATbLI. OOVH OTBET B KAXXO,OWN CTPOKE/

0% | 1-10% | 11-20% | 21-30% 31% nnm 3/0
oonblule

MpepocTaBneHne o6a3aTenbHbIX NbrOT paboTHMKaM,
NnpeayCMOTPEHHbIX Mo TPYAOBOMY KoaeKcy (Hanpumep,
1 | AononHUTENbHbIE rapaHTUM Ansg 6epeMeHHbIX XXEHLLUWH U 1 2 3 4 5 6
KEHLUVMH, UMEtoLUX OeTel, NbroTHbIe yCroBus Tpyaa ans
MHBaNMAoB, NbroThl 32 BpeAHOCTL NPOU3BOACTBA U T.4.)

lMpenocTtaBneHne AONOMHUTENBHLIX NbroT paboTHMKaM
(Hanpumep, OMC (nobpoBonbHOe MeauuUMHCKoe

2 | cTpaxoBaHue), KOMMeHcaLms 3aTpaTt Ha NTaHue, Ha 1 2 3 4 5 6
TpaHCNopT, NPeAcTaBrieHne TyprnyTeBoK, onnaTa MobunbHom
CB$131, NEHCMOHHbIE MporpamMmbl AN paboTHMKOB)

ObsnsartenbHoe coumanbHoe cTpaxoBaHue (obsisaTenbHoe
3 | MeanumnHCKoe cTpaxoBaHue, obsi3aTenlbHoe NeHCUOHHOEe 1 2 3 4 5 6
CTpaxoBaHue n1.4.)
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CEKLUMA M

Cenyac s 3agam Bam Heckornbko BOMpocoB O MapKeTMHrOBOﬁ OeATeNIbHOCTU Ballen KOMNaHUM.

KAPTOYKA M01

MO01. Kakne aneMeHTbl MapKeTUHra, npuMmeHsieMble B Bawen komnaHum, 6binu Hambonee adhpekTUBHbIMMY
B TeYyeHue nocnegHux 5 net? Boibepute He 6onee 3-x BapmnaHToB oTBeTa. /OTMETBLTE 1-3 OTBETA/

1. Peknama ¢ noMoLbio cpeacTB MacCoBOW MHApopmMaLmm

2. MapKeTUHroBble MEPOMPUATMS MO CTUMYITMPOBAHMIO NPOAAX COTPYOAHNKAMU KOMMNAaHWM Ha MecTax
(BTL — Bu-Tn-3nb)

3. NepecMOTp LeH B 3aBUCUMOCTM OT U3MEHEHNI PbiHKA

4. BbInyCcK HOBbIX MPOOYKTOB UMW yCNyr

5. YKkpenneHue oTHOLLEHNA C ONTOBUKaMM

6. YKpenneHue OTHOLLEHUI C putennepamm (PO3HNYHON TOProBrien)

7. MapKeTWHroBblE UCCNELOBAHUS C MOMOLLbIO BHELLHNX CNEeLMann3npoBaHHbIX KOMNaHUIA N 3KCMepPTOB
8. [lpyroe (4To UMEHHO, 3anunTe): )

9. He npumeHsieM MmapkeTUHroBble anemeHTbl = NEPEXO[ K M04

10. 3aTpygHsieTca oTBETUTb

KAPTOYKA M02
MO02. KakoB reorpacpnyeckmm oxBaT MapKeTMHroBomn gesitenibHocTU Bawen komnanun?

/BO3MO>XHO HECKOJIbKO BAPUAHTOB OTBETA/

. B npegenax Bawero myHuuunanuteta (ropoga/nocenka unv cenbCckoro pamnoHa)
. Ha Tepputopun Bawen obnactu/kpas

. B npegenax Bawero ®egepansHoro Okpyra

. Bca Poccus B uenom

. 'HOCTpaHHbIN pbIHOK

. 3aTpyaHsieTca otBeTUTh / HeT oTBeTa

oo O~ WN -

KAPTO4YKA M03
MO03. Ha kakon nepuop nnaHupyetcs Bawa mapketuHroBas ctpaterusa? /O0VH OTBET/

1. OauH kBapTtan (3 mecsua)

2. Monroga

3. OauH roa

4. [1Ba roga

5. Tpu roga

6. MNaTtb net

7. bonee 5 net

8. BaTtpyagHsieTca otBeTUTh /HeT oTBETA

KAPTOYKA M04

M04. Kakoi 13 nepeyncneHHbIX 3JIeMEHTOB 0COGeHHO BaXKeH KaK BHELWHWUIA hakTop BIUAHUA HA Npoaaxu
npoaykTtoB u ycnyr Bawen komnanun? /OTMETBTE HE BOJIEE IBYX BAPUAHTOB OTBETA/

. NameHeHune notpebHocTeln notpebutenen/nokynarenemn

. N'ameHeHune BkycoB notpebuTeneii / nokynarenen

. N3ameHeHune nonntmnkn po3HMYHON Unn onNToBOW TOProenu BM3Hec-napTHepa

. U'ameHeHune yCJ'IOBVIVI KOHKYpeHUUn nytem OTMeHbI roCyapCTBEHHOro peryampoBaHnA, USMeHeHusa
HanoroB, 3KOHOMMYECKOW MOSNTUKN

. HamepeHus BnuaTenbHoOro B JaHHOM oTpacnuv YenoBeka
. MosiBneHne (Ha pbiHKe) aBCOMNOTHO HOBBIX MHHOBALMOHHBLIX MPOAYKTOB/yCNyr
7. 3aTpyaHaeTca OTBETUTL

B ODN -

[e2BNe)]
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KAPTOYKA M05

MO05. Kakune ycunus Heobxoammbl Bawen komnaHmm, 4To6bl Balwm NnpoayKTbl / yenyru 6binu
KOHKYPEHTOCNOCOOHbIMM Ha pbIHKE B Te4eHue cneaywowmx 5 net?
/OTMETbBTE HE BOJIEE ABYX BAPUAHTOB OTBETA/

1. BbINyCK MHHOBALMOHHBLIX NPOAYKTOB / yCcnyr

2. 3aBoeBaHWe O0BepUs 3aKka3ymnKa 3a cHeT ynydlleHnst KayecTBa U cepBuca

3. YBenunyeHue y3HaBaeMOCTN Ha3BaHNA KOMNAaHNUN, MapKu n/vnu npoaykrta € NOMOLLbH peKﬂaMHOVI AeATeNIbHOCTU

4. YBenu4yeHue y3HaBaeMOCTN Ha3BaHUSA KOMMNaHUKN, MapK1 U/MNn NpoayKTa ¢ NOMOLLbIO MYyONMYHON OeATENbHOCTU
(8 CMU - rasertbl, XypHarnbl U T.4., Nyonukauus nHdopMaLummn 0 HOBbIX MPOAYKTax U T.M.)

5. YkpenrneHne KOHKYPEHTOCNOCOBHOCTU NyTeM CHUXKEHWS LieH

6. YKpenneHvne OTHOLIEHU C OCHOBHbLIMY NOKynaTensamu, AMCTpMbbloTopamMy 1 Annepamm
7. YKpenneHne OTHOLLEHWI C NoKynaTensamm
8. 3aTpyaHsieTcst 0OTBETUTL

KAPTOYKA M06

M06. MoxanyncTta, oueHuTe, ABMAKOTCA N Npo6reMon AN MapKeTUHroBon aesitenbHocTu Bawen

KOMNaHuM NpuBeaeHHbIe Hke Bonpockl. /OJVH OTBET B KAXOOW CTPOKE/
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y Bbicokasi CTOMMOCTb MEPONPUATUIA NO CTUMYNUPOBAHUIO Npoax, 3a 1 > 3 4 5
WCKITIOYEHNEM MapPKETUHIOBbIX UCCREeA0BaHNUIA
2 |Bblcokasi CTOMMOCTb MapKETUHIOBbIX UCCNeaoBaHUi 1 2 3 4 5
3 HepocTaTok onbITHbIX pabOTHUKOB B MapKETUHIOBOW cdepe Ha 1 2 3 4 5
HalleM npeanpuaTum
4 HepocTaTok MapkeTUHIOBBIX 9KCNEPTOB / KOMMaHWU 3a npegenamm 1 2 3 4 5
Haluero npeanpusaTus
5 HepocTtaToyHoOe KayeCcTBO MapKeTUHIOBOro 06pa3oBaHns B 1 2 3 4 5
YHMBEpCUTETaxX Unu Apyrux obpasoBaTenbHbIX yYpEXOEeHNAX

CEKUUA J

ﬂaBaﬁTe noroBopum o FIOrMCTUYECKON OeATeNbHOCTU Ballel KOMNaHuu.

KAPTOYKA JO1

J01. M'ae HaxoAUTCA rMaBHbIN NOCTaBLYMK OCHOBHOIO CbIpbA (Cbipbe U MaTepuanbl, KOMNNEKTyoLWme)
Bawero npeanpuatma? MNoa «OCHOBHbIM CbipbeM» (Cbipbe U MaTepuarbl, KOMNJEKTYoLWwme)
nogpasymeBaeTcs TOT TOBap, KOTOpbIn 6onbLue (Mo Becy) NobbIX Apyrux TOBapoB, NpMobpeTaeMbIix
Bawum npeagnpuaTMeM AN ocywecTBIIEHMA OCHOBHOWM 3KOHOMUYecKkon aesatenbHoctu. /O4VH OTBET/

1

N o o0k WODN

. BHyTpu ropoga (HaceneHHoOro nyHkra), rae HaxoauTcs Balle npeanpusaTue
. BHe ropoga, Ho BHyTpu cybbekTa hegepaumm

. B opyrom cybbekte chenepauum (meHee 3,000xkm)

. B opyrom cy6bekte dhenepaumm (3,000km n ganblue)

. 3a rpaHuuen

. He npumennmo ans Hawero npegnpusaTms

. 3aTpyaHsaeTtcs otBeTuTh/HeT oTBETA
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KAPTOYKA J02

J02. Kakon ocHoBHOW BUA TpaHcnopTa Bbl ucnonb3yete ans TpaHCNOPTUPOBKA «OCHOBHOIO ChIPbsi»,
npuobpeTaemoro y rnaBHoro noctaswmka? /OVH OTBET/

. ABTOTpaHcnopT

. XenesHas gopora ¢ 4OCTaBKOW CO CTaHLMU aBTOTPAHCNOPTOM U Tpy6onpoBoaoM

. XXenesHasa gopora ¢ 4OCTaBKOW CO CTaHLMU NO4bE3AHBIM XENe3HOAOPOXKHbIM NyTeM

. CygHo (Mop. /pey. TpaHCNOpT) C 4OCTaBKOW C MOPTa aBTOTPAHCMOPTOM MM TpybonpoBoaom

. CyaHo Ha cob6CTBEHHbIN Npryan

. CKBO3HOWM MOPCKON/PEYHON UNu /[ TPAHCNOPT C 4OCTaBKOM CO cTaHumm/nopTa nobbiv cnocobom

. ABnauusa ¢ goctaBskon M3 asponopTa ApyrMM BUAOM TpaHchopTa

0 N OO b~ W DN -

. Tpy6onposog (BblbupanTte nmbo «2», «4» nnn «6», ecnv Bel ncnonb3dyeTe TpybonpoBog TONbKO Ans
OOCTaBKM CO CTaHLMM unu nopra)

9. He npymeHumMo And Hawero npegnpuaTms
10. BaTpygHaeTcs oTBeTUTh /HeT oTBETa

KAPTOYKA J03

J03. ne HaxoauTcA cambii 6GONbLLUOW PLIHOK CObITa (KNMEHT) OCHOBHOW NpoAayKuuu (ToBapa) /ycnyrm
Bawero npegnpusatna? NMog «0oCHOBHOM NpoayKuuen» nogpasymeBaeTcs TOT TOBap, KOTOpPbIM 6onbLlie
(no Becy) no6bIX APYrMx TOBapoB, KOTOpble Bbinyckaet/nponaet Bawe npeanpusartue. /OOVH OTBET/

1. BHyTpuy ropoga

2. BHe ropoga, Ho BHYTpM cybObekTa dpegepauum

3. B opyrom cybbekte dpegepauun (meHee 3,000km)

4. B gpyrom cybbekte hepepaumm (3,000km 1 ganbLue)
5. 3a rpaHuuen

6. 3aTpygHaeTcs OTBETUTh

KAPTOYKA J04

J04. Kakon Bua TpaHcnopTa Yale BCero ucnonb3yeTte ANA TPAaHCMOPTUPOBKM OCHOBHOW NPOAYKLMU Ha ee
cambin 6onblion pbiHok? /BO3MOXHO HECKOJIbKO BAPUAHTOB OTBETOB/

1. ABTOTpaHcnopT

. XXenesHas gopora ¢ 4OCTaBKOW 40O CTaHUMKU aBTOTPaAHCNOPTOM UinM TpybonpoBogoM

. XenesHas gopora ¢ 4OCTaBKOW 4O CTaHUUK XKeNe3HOAOPOXHbIM NoAbE3OHbIM NyTEM

. MopckMM/peyHbIM TPaHCMOPTOM C JOCTaBKOM 40 NopTa aBTOTPAHCNOPTOM Ui TpyGonpoBOAOM
. MopckmMM/peyHbIM TpaHCNopTOM ¢ COBCTBEHHOMO npuyana npeanpuaTus

. CKBO3HOW TpaHCMNOPT /4 1 cyaHa ¢ A0CTaBKOM 40 cTaHuuu/nopTa nobbiv cnocodom

. ABraums c JocTaBKoM 4o asponopTa ApYrMM BUAOM TpaHcrnopTa

. Tpy6onposoga (BLIBUPANTE NNBO «2», «4» UMW «6», ECIIN Bbl MICMONBL3YETE TPYEOMNPOBOA
TONbKO A5lA AOCTABKWM 4O CTAHUWMN NIV TTIOPTA)

9. He npumeHnMoO Ansi Halero npeanpusiTus

0 N o b~ WDN

10. 3aTpygHseTcsa OTBETUTL
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KAPTOYKA J05
J05. Kakue BHelwiHue ycnoBusi Bam HyXHbI / XXenaTenbHbl AN yCOBEpPLUEHCTBOBaHUA noructukm Bawero
npeanpuaTua?

ISAYNTANTE KAXKOYHO CTPOKY TABMNLIbI M OTMETLTE OAMH OTBET B KAXOOWN CTPOKE/
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CTponTenbCcTBO U paclumpeHne NHPacTPyKTypbI
1 | TpaHCnopTUPOBKU rpy30B (YBENUYEHME NPOMYCKHOM 1 2 3 4 5
cnocobHocTn)
PekoHCTpyKUMS 1 MOAepHM3aUusa NHPaCcTPYKTYpbI
2 | TpaHCnopTUPOBKU rPy30B (KaYeCTBEHHbIE YNyYLLEHUs, Takne Kak 1 2 3 4 5
yBeNIMYeHne CKOpOCTH, YMEHbLLEHME BUOpauum T.4.)
3 CHwxeHve TpaHCnopTHLIX Tapudos, Nnbo GrogkeTHas JoTauns 1 2 3 4 5
Ha TpaHCMNOpPTHbIE pacxoapbl
4 YnpoLleHne HoOpM 1 NpaBui MO TPaHCNOPTUPOBKE FPY30B 1 5 3 4 5
(HopMmbI No Becy, Nnpaeuna no 6esonacHocT T.4.)
5 Ycunenne aHTMMOHOMNOMbHOW NOMAUTUKM B 06nacTu 1 2 3 4 5
TpaHcnopTHoro 6usHeca
6 |YnyJyweHne kadecTBa yCnyr 3KCNeaAnTOPCKUX KOMMNaHWI 1 2 3 4 5
YnpoLleHre 1 yckopeHue npoueaypbl nepemMeLleHnsa ToBapoB
7 |4Yepes3 TaMOXEHHYIO rpaHuLy (TaMOXEHHbIe, KapaHTUHHbIE Y 1 2 3 4 5
Apyrue npoueaypbt)
PasBuTure cneuynanuanpoBaHHON TPAHCNOPTHOW CUCTEMBI,
8 obecneunBatoLLern ocobble NoTpebHOCTN (HanpuMep, NepeBo3ka 1 2 3 4 5
OXNaXAEeHHOro ToBapa, Xpynkoro nunu kpynHorabapmuTHoro
TOoBapa)
KAPTOYKA J0O6

J06. Kakne Mepbi Bawe npeanpusitue npeanpuHUMarno AfA yCoBepLIEHCTBOBAHUA NorucTuku Bawero
npeanpusatna? /BO3MOXXKHO HECKOJIbKO BAPUAHTOB OTBETOB/

1.
2.
3.

©O© 0 N O

CmeHMno nocTaBLLUMKOB Ha 6onee yaobHO pacrnonoXeHHble NpeanpuaTus.
CwmeHwuno reorpadmio pbiHka cObiTa Ha nerye 4OCTUraeMble PErMOHbI.

HaHvMaeT norMcTnyYecKyto KOMNaHuio, NPeaoCTaBSAOLLYIO NOMHbIA CNEKTP NOrMCTUYECKUX YCnyr
(Bocnonbayetcs ycriyramu T.H. «3PL»)

. Mprobpeno n akcnnyatupyeTt cBon COBCTBEHHbIE TPAHCMOPTHbIE CPeacTBa (rPYy30BUKWY, /4 BaroHs! T.4.)
. MproGperno n akcnnyaTupyeT CBOM COOCTBEHHbIE LIEHTPbI JIOTUCTUKM (CKITAACKME NOMELLLEHMST) BHE LITA0-

ropoga (ropopa, rae HaxoauTcst rnaBHbI 0pUC /MM OCHOBHasi MPON3BOACTBEHHAS MOLLHOCTL Ballew
dhrpMblI)

. PaspaboTano n akcnnyaTupyeT COGCTBEHHYHO 3NTEKTPOHHYIO CUCTEMY YNPaBNEHUS NOTUCTUKN
. MpwuBnekno 1 oby4aeT cneymannanpoBaHHble Kaapbl MO JIOTUCTUKN

. MNpoyne (ykaxkmte KOHKPETHO : )

. 3aTpyaHsieTca otBeTUTh / HeT oTBeTa
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CEKUUA K

A Tenepb HECKOJIbKO BOMPOCOB O B3aAaMMOOTHOLLUEeHUAX Bawero npeanpunaTua (ynpaBnmou.|e|7| KomMnaHuu,
XOHAVIHFa) C opraHamMu BrnacTu.

K00. OkasbiBano nu Bawe npegnpusatue B 2010-2014 rogax noMmowb permoHanbHbIM W/ MEeCTHbIM
BJIaCTAM B cOLMalibHOM pPa3BUTUU pernoHa (cogepxaHue coumnanbHbIX 06BHLEKTOB U XUITbSA, CNOHCOPCKas
NOMOLLb PermoHanbHbLIM/ropoACKMM NporpaMmam m 1.4.)7

1. Oa
2. Het - MNEPEXO[ K K02
3. BatpyagHsatoce otBeTUTh/ HeT otBeTa—> NMEPEXO[ K K02

KAPTOYKA K01

K01.Kakon npumMmepHO NpoLeHT BbIPYYKM OT peanu3aumu coctaBuina 3Ta NOMOLLb B cpeaHeMm 3a roa?
/OOVH OTBET/

1. MeHsbLue 0,1% Bbipyyku OT peanusawmu
2. 0,1-0,3% BbIpy4kM OT peanusaumu
3. Bonee 0,3% BbIpy4kn OT peanu3auum

4. |-|0MOLIJ,b OKasblBalin, HO ee pa3Mep B NpoLeHTax OT BblIPYyYKM OT peanndaunmn Ha3BaTb 3aTpPyaAHAKOCb
5. 3atpygHstock otBeTUTL /HeT oTBeTa

K02. Monyy4ano nu Bawe npeanpusTtue B TeyeHne 2010-2014 rr. dmHaHcoBylo NoAAepXkKy OT
¢enepanbHOM, permoHanbHon n mectHon Bnactn? /OMH OTBET B KAXXOOW CTPOKE/

Oa HeT 3aTpygHsaCch
OTBETUTb
1 OT henepanbHOM BNacTtun 1 2 3
OT pernoHanbHon Bnactu 1 2 3
OT mMecTHOM Bnactu 1 2 3

KO03. Nonyyano nu Bawe npeanpusitue B Te4eHme 2010-2014 rr. opraHM3aLMOHHYIO NoAOEPXKKY OT
c¢enepanbHON, permoHanbLHON U MecTHou Bnactn? lNox opraHM3aLMOHHOW NoanepP>KKOM NOHMMaeTcs
nbas HechuHaHcoBasA NnogaepiKKka, HaNnpPUMep: NOMOLLb B KOHTaKTax C POCCUUCKUMU U
3apy6exHbIMU NapTHepamMu, COAeACTBUE B KOHTaKTax ¢ APYrMMu rocygapcTBeHHbIMU opraHamu, B
npuBeneYeHnn nuesecTopos u ap. /O0VH OTBET B KAXOOW CTPOKE/

[a HeT 3aTtpyaHsioch
OTBETUTb
1 OT dbepgepansHoOn Bractu 1 2 3
OT pervoHansHow BnacTu 1 2 3
3 OT MecTHOWM BnacTu 1 2 3

K04. OcywecTtBnsano nu Bawe npeanpusatue B 2010-2014 rogax nocTtaBku No roc3akasam (3akynku gns
rocypapcTBeHHbIX Hyxa)? /O0VH OTBET/

1. 0a
2. Het
3. 3atpyaHsitock oTBETUTL /HeT oTBETa

KO05. Kak Bbl aymaeTe, Kak 4YacTo npeanpuATUsiM Bawen cdepbl AeATEeNbHOCTU NPU NONyYeHUn rocyaap-
CTBEHHbIX UM MyHULMNANbHbIX 3aKa30B NMPUXOAUTCA AaBaTb B3ATKM unu «otkat»? /O0VH OTBET/

1. MpakTnyeckn Bcerga

2. Yacrto

3. WNHorpa

4. Hukorga

5. Cnblwan(a) o cny4vasx, HO He 3Halo Kak YacTo OHM BbiBatoT

6. 3aTtpyaHsieTcst oTBeTUTL / HeT oTBeTa
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KO06. fiBnsietecb nu Bl (unu apyrmne pykosoautenu Bawero npeanpuatnsa) yneHamm kakon-nmbo 6usHec-
accouunaummn/corosa? Ecnm ga, To B KaKMX KOHKpeTHO accouunaumsax/corsax Bel coctoute? /OVH OTBET/

1. ABnsgemcs yneHamu (YKa)Kl/ITe TOYHOE Ha3BaHWe accoumaumm / corosa):

2. flBnsemcs yneHaMm Kakom-To opraHusaumuy, HoO He NOMHIO ee Ha3BaHue

3. Hu 5, HM kTO-NNBO M3 pyKOBOACTBA HALLEro NpeanpuaTust He SIBNSIETCA YNeHaMn HUKakux busHec-
accoumauunn / coo3oB

4. 3aTpygHsatocb oTBeTUTh / HeT oTBeTa

CEKLMUA L

A celyac HeCKOJIbKO BOMPOCOB O MeXAyHapO4HOM COTpyaHUYeCcTBe

L01. EcTtb nn y Balwiero npeanpuaTva B HacTosiLlee BpeMs NapTHepbl (KNUeHTbI UM NOCTaBLMKK) 3a
py6exom?

1. 0a

2.Het > NEPEXOOK L03

3. BatpyaHsitock otBeTMTL~> MEPEXOL K LO3

4. Otka3s ot otBeTa~> NEPEXO[ K L03

KAPTOYKA L02 AJTA BOMPOCOB L02-L03
L02. C napTHepamMu U3 Kakux ctpaH Bbl coTpyaHu4yaeTe B HacTosilwee BpeMA?
/BMALWWTE OTBETHLI B CTOJIBEL, L02. BOSMO>XXHO HECKOJIbKO BAPUAHTOB OTBETA/

L03. C napTHepamu 13 Kakux ctpaH Bbl xoTenu 6b1 pa3BMBaTb COTPYAHUYECTBO?
/BMUWWTE OTBETHBI B CTOJIBEL, LO3. BO3SMO>XXHO HECKOJNIbKO BAPUAHTOB OTBETA/

L02. COTPYOHNYAIOT L03. XOTENNU Bbl

1 YkpaunHa 1 1
2 Benopyccus 2 2
3 KasaxctaH 3 3
4 Opyrue ctpanbl CHI 4 4
5 CtpaHnbl EC 5 5
5 Opyrue eBponenckne cTpaHsbl, 5 5

He Bxoaswme B EC
7 Kutain 7 7
8 NHaus
9 AnoHus 9 9
10 | KOxHasa Kopes 10 10
11 | ABcTpanu4a 11 11
12 | Opyrve asmnatckme CTpaHbl 12 12
13 | CWA v KaHaga 13 13
14 | UeHTpanbHasa n KOxHaa Amepuka 14 14
15 Opyrue ctpaHbl /KAKUE

MMEHHO?/
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KAPTOYKA L04

L04. MNo kakum HanpaBneHusAM Bbl xotenu 661 pa3BuBaTb COTPYAHMYECTBO C MUHOCTPAHHbLIMMU
naptHepamun? /BO3MOXXHO HECKOJIbKO BAPUAHTOB OTBETA/

CoBmecTHas pa3paboTKka HOBbIX MPOAYKTOB

CoBmecTHasa pa3paboTka HOBbIX TEXHOSOMUIA

CoBMecCTHOV NPOU3BOACTBO NPOoayKLMK

Peanusauusa (npogaa n nocnenpogaxHoe obcnyxmeaHme)

Lpyrne HanpaBneHus

D OB |W[IN|-~

He npumeHumo

L05. Cnbiwanu nu Bbl 4TO-HMOYAL O TeppUTOPUAX onepexatoliero pa3sutus (TOP) Ha flanbHem
BocTtoke? /ONH OTBET/

1. a, cnblwan/a n 3Hato 0 HUX

2. [la, yTo-TO cnbiWwan/a, HO He 3Hato NoapobHocTeNn

3. He cnbiwan/a, cneiwy Bnepsble

4. 3aTpyaHAaoCh OTBETUTD

L06. ByayT nu uHTepecHbl Tepputopumn onepexarowero passutua (TOP) Ha flanbHem BocToke ans
pa3BuTtua Bawen komnanmun? /O0VH OTBET/

1. OnpepneneHHo, aa

2. Ckopee, oa

3. Ckopee, HeT

4. OnpepgeneHHo, HeT

5. 3aTpyaHsoCch OTBETUTD

BJIArO4APUM BAC 3A YHYACTUE B HALLUEM UCCJIEQOBAHUN!
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Appendix C

Preliminary Results of the Survey



Federal Subject

Number Share (%)
Amur Oblast 54 1.3
Arkhangelsk Oblast 1 0.1
Buryatia Republic 7 0.9
Irkutsk Oblast 9 1.2
Jewish Autonomous Oblast 1 0.9
Karelia Republic 25 3.4
Khabarovsk Krai 95 12.8
Leningrad Oblast 192 25.9
Murmansk Oblast 52 1.0
Novgorod Oblast 2 0.3
Primorsky Krai 164 22.1
Pskov Oblast 86 11.6
Sakha Republic 5 0.7
Smolensk Oblast 14 1.9
Tver Oblast 8 1.1
Vologda Oblast 4 0.5
Zabaykalsky Krai 17 2.3
Total 142 100. 0
Type of settlement
Number Share (%)

The regional center 313 42.2
Another city 273 36.8
Urban village / village 156 21.0
Total 142 100.0




S01. In which economic sector is the main activity of your enterprise?

Number Share (%)

Agriculture A 9.6
Forestry 20 2.1
Fishing 22 3.0
Production of fuel and energy minerals 4 0.5
Production of other minerals 21 2.8
Food industry 58 7.8
Light industry 11 1.5
Forest, paper—pulp and woodworking
) 38 5.1
industry
Chemical and petrochemical industry 12 1.6
Building materials industry 28 3.8
Metal lurgy and metalwork 15 2.0
Machine-building industry 37 5.0
Production and distribution of

o 43 5.8
electricity, gas and water
Building 105 14.2
Wholesale trade 184 24.8
Transport 55 1.4
Communications 18 2.4
Total 742 100.0
S02. How many employees work in your company?

Number Share (%)

50-99 persons 448 60. 4
100-249 persons 181 24.4
250-499 persons 56 1.5
500 or more persons 57 1.1
Total 742 100.0




S03. What is the legal organizational form of your enterprise/company?

Number Share (%)
Open/public joint stock company 116 15.6
Closed/non-public joint stock company 76 10.2
Limited liability company 550 74.1
Total 742 100.0
S04. What is your position in this company?
Number Share (%)

Director general 346 46.6
Chairman of the board 8 1.1
Deputy chairman of the board 5 0.7
Executive director 116 15.6
Deputy director general for economic and

; . . 68 9.2
financial affairs
Director for economic affairs 21 2.8
Chief financial officer 93 12.5
Chief commercial officer 69 9.3
Director for corporate governance / head

16 2.2

of corporate governance department
Total 742 100.0




S05. How long have you been working in this company?

Number Share (%)

1-5 years 254 34.2
6-10 years 219 29.5
11-15 years 137 18.5
16-20 years 66 8.9
21-25 years 29 3.9
26-30 years 15 2.0
31-35 years 12 1.6
36-40 years 5 0.7
41-45 years 5 0.7
Total 142 100. 0
Mean 10. 205

Median 8

S06. How long have you been working in this position?

Number Share (%)

1-5 years 356 48.0
6-10 years 221 29.8
11-15 years 94 12.7
16-20 years 44 5.9
21-25 years 18 2.4
26-30 years 7 0.9
31-35 years 0 0.0
36-40 years 2 0.3
Total 142 100. 0
Mean 1.557

Median 6




S07. How old are you?

Number Share (%)
20-25 years of age 2 0.3
26-30 years of age 16 2.2
31-35 years of age 63 8.5
36-40 years of age 117 15.8
41-45 years of age 132 17.8
46-50 years of age 127 17.1
51-55 years of age 129 17.4
56-60 years of age 85 11.5
61-65 years of age 50 6.7
66-70 years of age 21 2.8
Total 742 100.0
Mean 46. 319
Median 46
S08. Gender of respondent

Number Share (%)
Male 451 60. 8
Female 291 39.2
Total 142 100.0
S09. B2B or B2C?

Number Share (%)
B2B firms 280 31.17
B2C firms 284 38.3
Other 160 21.6
Hard to answer 18 2.4
Total 742 100.0




AO1. Are the shares of your enterprise engaged in trading on

Russian or foreign stock exchanges?

Number Share (%)
Listed joint-stock companies 12 1.6
Unlisted joint-stock companies 162 21.8
Hard tq answer and limited-liability 568 76.5
companies
Total 742 100.0
A02. Are the bonds of your enterprise engaged in trading on
Russian or foreign stock exchanges?

Number Share (%)
Bond-issued joint-stock companies 10 1.3
Bond-unissued joint-stock companies 161 21.7
Hard tg answer and |imited-liability 571 77.0
companies
Total 742 100.0
A03. Which of the following statements describes the history of
establishment of your joint-stock company in the best way?

Number Share (%)
Our enterprise was entirely privatized
after 1992 18 10.5
Our enterprise came from another privatized 39 5 3
enterprise after 1992 )
Our enterprise was established after 1992 73 9.8
Our enterprise was formed by means of the 6 0.8
joining of different enterprises )
Hard tq answer or limited-liability 546 736
companies
Total 742 100.0




AO4. Is your enterprise independent or is it part of a holding

(group of companies) based on mutual ownership of shares?

Number Share (%)
Independent firm 582 78. 4
Group firm 160 21.6
Total 142 100. 0

AO05. As part of a holding (group of companies) your enterprise is

a(n) -
Number Share (%)
Affiliated group firm 123 16.6
Parent group firm 37 5.0
Total 160 21.6




DO1.

Please evaluate the character and extent of the impact of the |isted events on the management activities of your company in general

Global financial crisis of 2008

European debt crisis of 2009

Economic sanctions of the West
relating to the conflict in

Retaliatory sanctions of

Ukraine Russia
Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 92 12.4 38 5.1 71 10. 4 45 6.1
Rather negative impact 291 39.2 228 30.7 267 36.0 213 28.7
No impact 266 35.8 372 50. 1 327 44.1 387 52.2
Rather positive impact 21 2.8 18 2.4 48 6.5 63 8.5
Definitely a positive impact 4 0.5 3 0.4 7 0.9 6 0.8
Hard to answer 68 9.2 83 11.2 16 2.2 28 3.8
Total 142 100.0 142 100.0 142 100.0 742 100.0

Stock market crash in China in
the summer of 2015

Increase of exchange rates
against the ruble in late 2014

Economic impact of natural
disasters in the region in 2014

and in August 2015 -2015
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 37 5.0 273 36.8 47 6.3
Rather negative impact 178 24.0 310 41.8 151 20.4
No impact 447 60. 2 99 13.3 472 63. 6
Rather positive impact 23 3.1 32 4.3 9 1.2
Definitely a positive impact 5 0.7 16 2.2 4 0.5
Hard to answer 52 1.0 12 1.6 59 8.0
Total 742 100.0 742 100.0 742 100.0




D02. Please evaluate the character and extent of the impact of the conflict in Ukraine and the related economic sanctions
imposed on Russia from the fol lowing aspects of the management activities of your company

Sales of products and services

Procurement of resources and
other materials

Attracting investment

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 41 5.5 65 8.8 44 5.9
Rather negative impact 223 30.1 226 30.5 171 23.9
No impact 387 52.2 381 51.3 438 59.0
Rather positive impact 37 5.0 21 2.8 20 2.7
Definitely a positive impact 1 1.5 3 0.4 3 0.4
Not related to our company/Hard to answer 43 5.8 46 6.2 60 8.1
Total 742 100.0 742 100.0 742 100.0

Procurement of labor Investment and research International trade
activities

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 8 1.1 6 0.8 19 2.6
Rather negative impact 76 10. 2 60 8.1 12 9.7
No impact 528 7.2 459 61.9 349 47.0
Rather positive impact 73 9.8 23 3.1 23 3.1
Definitely a positive impact 16 2.2 9 1.2 11 1.5
Not related to our company/Hard to answer 41 5.5 185 24.9 268 36. 1
Total 142 100.0 142 100.0 142 100.0




D03. Please evaluate the character and extent of the impact of the following factors and structures on management activities
and the future development of your company (1/2)

Economic policy of the federal

Economic policy of regional and

Federal legislation

government local government
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 38 5.1 41 5.5 37 5.0
Rather negative impact 243 32.17 211 28.4 237 31.9
No impact 302 40.7 326 43.9 311 41.9
Rather positive impact 95 12.8 107 14. 4 100 13.5
Definitely a positive impact 15 2.0 15 2.0 14 1.9
Not related to our company/Hard to answer 49 6.6 42 5.7 43 5.8
Total 142 100.0 142 100.0 142 100.0

Regional legislation

Judicial system

Law enforcement authorities
(activities of the police, law
enforcement in practice)

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 31 4.2 18 2.4 16 2.2
Rather negative impact 193 26.0 97 13.1 110 14.8
No impact 361 48.7 452 60.9 455 61.3
Rather positive impact 95 12.8 64 8.6 n 9.6
Definitely a positive impact 10 1.3 8 1.1 6 0.8
Not related to our company/Hard to answer 52 7.0 103 13.9 84 11.3
Total 142 100.0 142 100.0 142 100.0




D03. Please evaluate the character and extent of the impact of the following factors and structures on management activities
and future development of your company (2/2)

Financial and banking

Transportation and logistics

Power networks

institutions infrastructure
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 45 6.1 42 5.7 37 5.0
Rather negative impact 221 29.8 195 26.3 229 30.9
No impact 295 39.8 290 39.1 314 42.3
Rather positive impact 132 17.8 150 20.2 97 13.1
Definitely a positive impact 15 2.0 22 3.0 18 2.4
Not related to our company/Hard to answer 34 4.6 43 5.8 47 6.3
Total 142 100.0 142 100.0 142 100.0

Communication (fiber-optic

Education and research
institutions (universities,

Hidden economy (black market,

lines, iﬂgi‘;gfﬁ agigs)s, mobi e institutions for scientific organized crime)
' : research)
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 10 1.3 5 0.7 38 5.1
Rather negative impact 93 12.5 32 4.3 100 13.5
No impact 345 46. 5 363 48.9 390 52.6
Rather positive impact 197 26.5 84 11.3 24 3.2
Definitely a positive impact 60 8.1 41 5.5 3 0.4
Not related to our company/Hard to answer 37 5.0 217 29.2 187 25.2
Total 742 100.0 742 100.0 742 100.0




D04. What was the average number of employees in your enterprise at

the beginning of 20157

Number Share (%)

1-999 persons 659 88.8
1000-1999 persons 31 4.2
2000-2999 persons 5 0.7
3000-3999 persons 3 0.4
4000-4999 persons 0 0.0
5000-5999 persons 2 0.3
Hard to answer 42 5.7
Total 142 100. 0
Mean 193. 827

Median 80

D05. How did the listed number of people working in your enterprise
change at the beginning of 2015 compared with the beginning of

20107
Number Share (%)

Decreased more than by 25% 47 6.3
Decreased by 25% or less 114 15.4
Almost hasn't change 344 46. 4
Increased by 25% or less 158 21.3
Increased by more than 25% 79 10.6
Total 142 100. 0




D06. What was the approximate sales volume of your enterprise in

2014? (in millions of rubles)

Number Share (%)
Less than 20 million RUB 79 10. 6
20-40 million RUB 85 11.5
40-60 million RUB 79 10.6
60-100 million RUB 125 16.8
100-200 million RUB 94 12.7
200-400 million RUB 58 7.8
400-500 million RUB 30 4.0
500-700 million RUB 17 2.3
700-1000 million RUB 31 4.2
1000-1500 million RUB 22 3.0
1500-3000 million RUB 17 2.3
3000-5000 million RUB 9 1.2
More than 5000 million RUB 12 1.6
Hard to answer 84 11.3
Total 142 100. 0

DO7. In your opinion, how did the sales volume of your enterprise
in view of current prices (in rubles) change in 2014 in comparison

with 2010?
Number Share (%)

Decreased two times or more 36 4.9
Decreased two times or less 132 17.8
Almost didn’t change 209 28.2
Increased, but less than two times 240 32.3
Increased two times or more 104 14.0
Hard to answer 21 2.8
Total 142 100. 0




D08. Was your enterprise involved in product exports in 2014? If
yes, in your opinion, the share of exports in the total sales
volume in 2014 was approximately ---

Number Share (%)
0% 627 84.5
less than 10% 24 3.2
10. 1-25% 23 3.1
25.1-50% 15 2.0
50. 1-75% 18 2.4
More than 75% 17 2.3
Hard to answer 18 2.4
Total 142 100.0

D09. How do you estimate the financial and economic situation of
your enterprise at present? Choose one of the options.

Number Share (%)
Bad 19 2.6
Rather bad 89 12.0
Satisfactory 412 55.5
Rather good 145 19.5
Good 67 9.0
Hard to answer 10 1.3
Total 142 100. 0




BO1. What share of the participatory interests/common stock of your enterprise belongs totally to the following categories of participants?

Federal authorities Regiogﬁlhgp?{?gslocal Employe;zna(z)ésgg)t plant Managers
Number Share (%) Number Share (%) Number Share (%) Number Share (%)
0% 670 90.3 645 86.9 549 74.0 351 47.3
Less than 10% 7 0.9 23 3.1 48 6.5 42 5.7
10. 1-25% 12 1.6 17 2.3 40 5.4 33 4.4
25.1-50% 6 0.8 13 1.8 33 4.4 40 5.4
50. 1-75% 1 0.1 2 0.3 16 2.2 53 7.1
More than 75% 8 1.1 5 0.7 16 2.2 179 24.1
Hard to answer 38 5.1 37 5.0 40 5.4 44 5.9
Total 142 100.0 142 100.0 142 100.0 142 100.0
Commercial banks Invefsltment. funds, non-bank Russian non-financial Foreign investors
inancial companies enterprises and organizations
Number Share (%) Number Share (%) Number Share (%) Number Share (%)
0% 669 90. 2 668 90.0 635 85. 6 672 90. 6
Less than 10% 16 2.2 12 1.6 12 1.6 6 0.8
10. 1-25% 6 0.8 11 1.5 5 0.7 7 0.9
25.1-50% 3 0.4 2 0.3 9 1.2 4 0.5
50. 1-75% 0 0.0 2 0.3 10 1.3 3 0.4
More than 75% 3 0.4 2 0.3 27 3.6 11 1.5
Hard to answer 45 6.1 45 6.1 44 5.9 39 5.3
Total 142 100.0 142 100.0 142 100.0 142 100.0




B02. Does your enterprise have an owner (individual or legal
person) or a consolidated group of owners, who own the fol lowing

blocks of shares (JSC) or participatory interests (LLC)?

Number Share (%)

Contro!ling blgck of shares or _ 296 439
participatory interests in your enterprise

Blocking shareholding in your enterprise 55 1.4
There are no owners w!th blocking or 268 36. 1
control ling shareholdings

Other 0 0.0
Hard to answer 93 12.5
Total 742 100.0

B03. Is the director general the owner of your enterprise or just a

hired manager?

Number Share (%)

He/she is one of the owners of the 94 12.7
enterprise, but doesn't have any control :
He/she @s one of the owners of the 380 51 9
enterprise and controls it
He/she is a member of the family that owns

: 13 1.8
or controls the enterprise
He/she is a hired manager from outside 153 20.6
He/she is a hired manager, who earlier 85 1.5
worked in this enterprise in another post )
Hard to answer 17 2.3
Total 742 100.0




B04. Are the main owners of your enterprise also managers?

Number Share (%)
Yes 363 48.9
No 352 47.4
Hard to answer 27 3.6
Total 142 100. 0

B05. Do the articles of association of your enterprise provide any
restrictions on the number of votes of shareholders

(JSC) /participants (LLC) at the general meeting of
shareholders/participants?

Number Share (%)
Yes 86 11.6
No 530 .4
Hard to answer 126 17.0
Total 742 100.0




B06 and BO7. Did your enterprise have essential changes in the fol lowing management structures
during 2008-2015? And speaking about the most recent change, what was a cause of its occurrence?

The composition of major
shareholders (JSC) /participants

The composition of the board of

(LLO) directors

Number Share (%) Number Share (%)
No 659 88.8 639 86. 1
Yes and this change was caused mainly due
to a macroeconomic change/crisis 10 1.3 16 2.2
Yes and thi§ change was.nqt related to any 70 9.4 79 10.6
macroeconomic change/crisis
Hard to answer 3 0.4 8 1.1
Total 742 100.0 742 100.0

The system of internal audit The composition of upper
managers, top-managers

Number Share (%) Number Share (%)
No 676 91.1 551 74.3
Yes and this change was caused mainly due
to a macroeconomic change/crisis 13 1.8 21 2.8
Yes and this change was not related to any 47 6.3 162 218
macroeconomic change/crisis : :
Hard to answer 6 0.8 8 1.1
Total 742 100.0 742 100.0




C00. Is there a board of directors in the management structure of

your enterprise?

Number Share (%)
Yes 212 28.6
No 530 .4
Total 142 100.0




CO1. How many members are on the board of directors in your enterprise? And among them, how many members from the board of directors are

- (1/2)

All thed members olf the board of Managers Representatives o.f emp | oyees, Representative.s .of federal

irectors in total trade unions authorities
Number Share (%) Number Share (%) Number Share (%) Number Share (%)

0 person 0 0. 43 20. 184 86. 205 96.
1 person 3 1. 35 16. 13 6. 6 2.
2 persons 14 6. 42 19. 10 4. 1 0.
3 persons 55 25. 41 19. 3 1. 0 0.
4 persons 26 12. 20 9. 1 0. 0 0.
5 persons 62 29. 18 8. 0 0. 0 0.
6 persons 8 3. 4 1. 0 0. 0 0.
T persons 24 11. 4 1. 1 0. 0 0.
8 persons 3 1. 0 0. 0 0. 0 0.
9 persons 6 2. 3 1. 0 0. 0 0.
10 persons 6 2. 2 0. 0 0. 0 0.
11 persons 2 0. 0 0. 0 0. 0 0.
12 persons 0 0. 0 0. 0 0. 0 0.
13 persons 2 0. 0 0. 0 0. 0 0.
14 persons 0 0. 0 0. 0 0. 0 0.
15 persons 1 0. 0 0. 0 0. 0 0.
Total 212 100. 212 100. 212 100. 212 100.
NMean 4.844 2.410 0. 250 0.038
Median 5 2 0 0




C01. How many members are on the board of directors in your enterprise? And among them, how many members from the board of directors are

Represerllgi‘;:vgﬁtﬂzrﬁ%‘iﬂ:nal and oﬁﬁgﬁgsiﬂgagéx?i ;grﬁx?ﬁrgﬁlr Independent directors Others
enterprise
Number Share (%) Number Share (%) Number Share (%) Number Share (%)

0 person 186 87. 110 51. 179 84. 201 94.
1 person 17 8. 47 22. 15 1. 1 0.
2 persons 1 3. 18 8. 1 3. 0 0.
3 persons 0 0. 10 4. 3 1. 1 0.
4 persons 1 0. 8 3. 1 0. 1 0.
5 persons 0 0. 10 4. 2 0. 4 1.
6 persons 1 0. 4 1. 1 0. 1 0.
T persons 0 0. 1 0. 3 1. 2 0.
8 persons 0 0. 0 0. 1 0. 0 0.
9 persons 0 0. 2 0. 0 0. 1 0.
10 persons 0 0. 0 0. 0 0. 0 0.
11 persons 0 0. 0 0. 0 0. 0 0.
12 persons 0 0. 1 0. 0 0. 0 0.
13 persons 0 0. 0 0. 0 0. 0 0.
14 persons 0 0. 1 0. 0 0. 0 0.
15 persons 0 0. 0 0. 0 0. 0 0.
Total 212 100. 212 100. 212 100. 212 100.
Mean 0.193 1.274 0.410 0. 269

Median 0 0 0 0




C02. Which of the following statements describes a previous job of
the present chairman of the board of directors of your association

in the best way?

Number

Share (%)

He/she was an employee of this enterprise 122 57
He/she worked in our holding, group of 18 8
companies or with our business partner

He/she worked in federal authorities of 4 1
executive or legislative power

He/she worked in regional, municipal

authorities of executive or legislative 8 3
power

He/she worked in another company belonging 20 14
to our industry :
He/she worked in another company of another 12 5
industry :
Hard to answer 18 8
Total 212 100.




C03. How often does the board of directors of your company discuss the fol lowing management issues? (1/2)

Issues related to tax payment

[ssues related to capital

Issues related to human

procurement resource management
Number Share (%) Number Share (%) Number Share (%)
Rarely 33 15.6 23 10.8 28 13.
Sometimes 46 21.17 38 17.9 63 29.
Often 86 40. 6 87 41.0 85 40.
Almost every time 36 17.0 50 23.6 27 12.
Hard to answer 11 5.2 14 6.6 9 4.
Total 212 100.0 212 100.0 212 100.

C03. How often does the board of directors of your company discuss the fol lowing management issues? (2/2)

Issues related to social welfare
and the wel |-being of employees

[ssues related to marketing

[ssues related to logistics

Number Share (%) Number Share (%) Number Share (%)
Rarely 41 19.3 36 17.0 42 19.
Sometimes 81 38.2 49 23.1 54 25.
Often 60 28.3 18 36. 8 66 31.
Almost every time 20 9.4 36 17.0 30 14.
Hard to answer 10 4.7 13 6.1 20 9.
Total 212 100.0 212 100.0 212 100.




C04. [s there an audit committee?

Number Share (%)
Yes 244 32.9
No 471 63.5
Hard to answer 2] 3.6
Total 742 100.0




C04. How many persons in total are members of the audit committee of your company? And among them, how many members from

the audit committee are ... (1/3)

All members of the audit

Representatives of employees,

committee trade unions Managers
Number Share (%) Number Share (%) Number Share (%)

0 person 0 0. 161 66. 61 25.
1 person 9 3. 26 10. 41 16.
2 persons 36 14. 32 13. 82 33.
3 persons 115 47. 20 8. 40 16.
4 persons 21 8. 1 0. ) 2.
5 persons 37 15. 3 1. 8 3.
6 persons 10 4. 1 0. 4 1.
T persons 6 2. 0 0. 0 0.
8 persons 3 1. 0 0. 0 0.
9 persons 1 0. 0 0. 1 0.
10 persons 0 0. 0 0. 0 0.
11 persons 0 0. 0 0. 0 0.
12 persons 4 1. 0 0. 0 0.
13 persons 1 0. 0 0. 0 0.
14 persons 0 0. 0 0. 0 0.
15 persons 1 0. 0 0. 0 0.
Total 244 100. 244 100. 244 100.
NMean 3.713 0.717 1.746

Median 3 0 2




C04. How many persons in total are members of the audit committee of your company? And among them, how many members from

the audit committee are ... (2/3)

Representatives of government External experts, lawyers, Owners who don't work in the
authorities auditors company
Number Share (%) Number Share (%) Number Share (%)

0 person 211 86. 183 75. 201 82.
1 person 22 9. 33 13. 27 11.
2 persons 9 3. 13 5. 5 2.
3 persons 1 0. 10 4. 10 4.
4 persons 1 0. 3 1. 0 0.
5 persons 0 0. 0 0. 1 0.
6 persons 0 0. 0 0. 0 0.
T persons 0 0. 1 0. 0 0.
8 persons 0 0. 0 0. 0 0.
9 persons 0 0. 0 0. 0 0.
10 persons 0 0. 0 0. 0 0.
11 persons 0 0. 1 0. 0 0.
12 persons 0 0. 0 0. 0 0.
13 persons 0 0. 0 0. 0 0.
14 persons 0 0. 0 0. 0 0.
15 persons 0 0. 0 0. 0 0.
Total 244 100. 244 100. 244 100.
NMean 0.193 0. 492 0.295
Median 0 0 0




C04. How many persons in total are members of the audit committee of
your company? And among them, how many members from the audit
committee are ... (3/3)

Representative§ of other
categories
Number Share (%)

0 person 223 91.
1 person 3 1.
2 persons 2 0.
3 persons 12 4.
4 persons 0 0.
5 persons 3 1.
6 persons 1 0.
T persons 0 0.
8 persons 0 0.
9 persons 0 0.
10 persons 0 0.
11 persons 0 0
12 persons 0 0.
13 persons 0 0.
14 persons 0 0.
15 persons 0 0.
Total 244 100.
Mean 0. 262

Median 0




C05. Who is currently the external auditor of your company?

Number Share (%)

We do not engage an external auditor 398 53.6
A Rgssian individual and certified public 48 6.5
auditor
Russian local independent audit firm 188 25.3
Russian audit firm, which has a regional

45 6.1
branch network
Large Russian audit firm, which has a 91 98
nationwide branch network :
International audit firm 10 1.3
Hard to answer 32 4.3
Total 742 100.0

C06. Is there a collective executive board in the structure of your company?

Number Share (%)

Yes 137 18.5

No 605 81.5

Total 142 100.0




C07. How many people are members of the collective executive board? And among them, how many members from the collective

executive board are

Al'l the members of the

External experts, who don't

col lective eigﬁg’lcive board in Managers work in your company
Number Share (%) Number Share (%) Number Share (%)

0 person 0 0.0 0 0.0 105 76.6
1 person 0 0.0 12 8.8 10 7.3
2 persons 20 14.6 29 21.2 6 4.4
3 persons 25 18.2 20 14.6 5 3.6
4 persons 22 16. 1 23 16.8 0 0.0
5 persons 33 24.1 25 18.2 0 0.0
6 persons 7 5.1 4 2.9 0 0.0
T persons 9 6.6 6 4.4 0 0.0
8 persons 3 2.2 3 2.2 0 0.0
9 persons 0 0.0 0 0.0 1 0.7
10 persons 4 2.9 3 2.2 0 0.0
11 persons 2 1.5 1 0.7 2 1.5
12 persons 0 0.0 0 0.0 0 0.0
13 persons 0 0.0 0 0.0 0 0.0
14 persons 0 0.0 0 0.0 0 0.0
15 persons 2 1.5 1 0.7 0 0.0
16 persons 1 0.7 1 0.7 0 0.0
43 persons 1 0.7 1 0.7 0 0.0
Hard to answer 8 5.8 8 5.8 8 5.8
Total 137 100.0 137 100.0 137 100.0
NMean 5.023 4.194 0.527

Median 4 4 0




C07. How many people are members of the collective executive
board? And among them, how many members from the collective

executive board are

Representatives of other
categories

Number

Share (%)

0 person
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person
persons
persons
persons
persons
persons
persons

persons
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Mean
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Median




C08. In your opinion, what impact do the following management/controlling bodies have on corporative key decision making in

your enterprise

General shareholders’

Board of directors

Chairman of the board of

/participants’ meeting directors

Number Share (%) Number Share (%) Number Share (%)
No influence 43 5. 15 2. 18 2.4
Moderate influence 145 19. A 9. 88 11.9
Strong influence 251 33. 159 21. 135 18.2
Hard to answer / We do not have this body 303 40. 497 67. 501 67.5
Total 142 100. 142 100. 142 100.0

Collective executive board

Audit committee/auditor

External auditor

Number Share (%) Number Share (%) Number Share (%)
No influence 24 3. 60 8. 132 17.8
Moderate influence 16 10. 151 20. 134 18.1
Strong influence 11 10. 42 5. 30 4.0
Hard to answer / We do not have this body 565 76. 489 65. 446 60. 1
Total 142 100. 142 100. 142 100.0




C09. In your company,

management (HRM) and social welfare for employees, marketing, and logistics?

is there an officer/division/department, who/which is in charge of financial accounting, human resource

Financial accounting HRM and social welfare Marketing

Number Share (%) Number Share (%) Number Share (%)
There is no such division and no officer 19 9 47 6.3 191 95 7
responsible for this section
ctaf? menbor responsible for this section 234 31 301 2.7 28 4.2
Yes, there is such a division 466 62. 285 38.4 230 31.0
Yes, there is such a department 21 2. 15 2.0 13 1.8
Hard to answer 2 0. 4 0.5 10 1.3
Total 142 100. 142 100.0 142 100.0

Logistics

Number Share (%)
There is no such division and no officer 191 95
responsible for this section
There is no such division but there is a 280 37
staff member responsible for this section
Yes, there is such a division 245 33.
Yes, there is such a department 13 1.
Hard to answer 13 1.
Total 142 100.




C10. What is the position of an employee

responsible for ---7?

Financial accounting HRM and social welfare Marketing
Number Share (%) Number Share (%) Number Share (%)
A manager 19 10.6 195 26.3 214 28.8
A senior manager 323 43.5 320 43.1 192 25.9
A deputy director 195 26.3 75 10. 1 59 8.0
A director 62 8.4 36 4.9 20 2.7
A vice president 5 0.7 3 0.4 3 0.4
Hard to answer 18 10.5 113 15.2 254 34.2
Total 142 100.0 142 100.0 142 100.0
Logistics
Number Share (%)
A manager 214 28.8
A senior manager 187 25.2
A deputy director 58 7.8
A director 26 3.5
A vice president 3 0.4
Hard to answer 254 34.2
Total 142 100.0
C11. How many employees work in this business unit/division/department?
aFciCnoaunnctiianlg HRM v?enldfas:ecial Marketing Logistics
NMean 5. 351 3. 637 4.136 6. 698
Median 4 2 2 3




E00. Were there any investments in the basic capital of your

enterprise during 2010-2014?

Number Share (%)
Yes 331 44.6
No 376 50.7
Hard to answer 35 4.7
Total 742 100.0

EO1. Please say what was the approximate proportion of investment
to revenue (in %) in your enterprise on average during 2010-2014?

Number Share (%)

0% 376 50. 7
1-10% 135 18.2
11-20% 64 8.6
21-30% 27 3.6
31-40% 10 1.3
41-50% 9 1.2
51-60% 1 0.1
61-70% 2 0.3
71-80% 2 0.3
81-90% 1 0.1
91-100% 3 0.4
Hard to answer 112 15.1
Total 142 100. 0
Mean 6. 635

Median 0




E02. Was your enterprise involved in the introduction of

fundamental ly new products or services during 2010-2014? If yes, in

your opinion, was it successful or not?

Number Share (%)

Not involved in the introduction of

. 483 65. 1
fundamental ly new products or services
Successful 36 4.9
Unsuccessful 2117 29.2
Hard to answer 6 0.8
Total 742 100.0

E03. Was the enterprise involved in research and development

during 2010-2014?

Number Share (%)
Yes 13 9.8
No 663 89.4
Hard to answer 6 0.8
Total 142 100.0
EO4. In your opinion, the research and development expenditure
increased, decreased or remained unchanged during that period?

Number Share (%)
No R&D expenditure 663 89.4
Decreased 13 1.8
Changed slightly 29 3.9
Increased 27 3.6
Hard to answer 10 1.3
Total 142 100.0




F00. Did your enterprise take bank loans

during 2010-2014?

Number Share (%)
Yes 432 58.2
No 303 40.8
Hard to answer 1 0.9
Total 742 100.0

FO1. What was the duration of the longest loan which your

enterprise managed to obtain during that period?

Number

Share (%)

Did not use any bank credits during the

per iod 2010 to 2014 303 40.8
Less than 3 months 1 0.9
3-6 months 14 1.9
6-12 months 80 10.8
1-3 years 190 25.6
3-5 years 63 8.5
more than 5 years 69 9.3
Hard to answer 16 2.2
Total 742 100. 0

F02. Did the enterprise attract external financial

resources in 20147

Number Share (%)
Yes 337 45.4
No 387 52.2
Hard to answer 18 2.4
Total 142 100.0




F03. Who was the main provider of external financial resources?

Number Share (%)
Did not'procure any external capital during 387 59 9
the period 2010 to 2014
Sberbank 81 10.9
Capital banks, except Sberbank 116 15.6
Regional banks 80 10.8
Foreign banks 7 0.9
Budgets and extra-budgetary state funds 14 1.9
Investment or pension non-state funds 3 0.4
Non-financial partner companies, including
enterprises belonging to the same holding 24 3.2
group of companies
Other non-financial companies 12 1.6
Hard to answer 18 2.4
Total 742 100.0




FO4. Please evaluate how problematic the undermentioned issues are for the accounting and taxation-related activities of your company (1/2)

Incompleteness of federal laws
and decrees related to
accounting and taxation

Incompleteness of regional laws
and decrees related to
accounting and taxation

Frequent changes in laws and
decrees related to accounting
and taxation

Insufficient organization of
the federal authorities in the
sphere of taxation

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Not problematic 62 8.4 n 9.6 48 6.5 52 7.0
Rather not problematic 289 38.9 283 38.1 211 28.4 235 31.7
Rather problematic 299 40. 3 297 40.0 351 47.3 305 41.1
Very problematic 42 5.7 41 5.5 97 13.1 86 11.6
Hard to answer 50 6.7 50 6.7 35 4.7 64 8.6
Total 142 100.0 142 100.0 142 100.0 742 100.0

Insufficient organization of the
regional/local authorities in
the sphere of taxation

Inadequate activities of
officers in charge of taxation

Law performance of arbitration

court

Shortage of skilled workers in
the accounting and taxation
fields in your company

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Not problematic 7 9.6 87 1.7 102 13.7 157 21.2
Rather not problematic 287 38.7 310 41.8 280 37.7 367 49.5
Rather problematic 259 34.9 225 30.3 176 23.7 153 20.6
Very problematic 52 7.0 40 5.4 69 9.3 29 3.9
Hard to answer 13 9.8 80 10.8 115 15.5 36 4.9
Total 742 100.0 742 100.0 742 100.0 742 100.0




FO4. Please evaluate how problematic the undermentioned issues are for the

accounting and taxation-related activities of your company (2/2)

Shortage of accounting and tax
experts outside your company

Weakness of education in
accounting and taxation in
universities and other schools

Number Share (%) Number Share (%)
Not problematic 135 18.2 115 15.5
Rather not problematic 300 40.4 252 34.0
Rather problematic 151 20.4 174 23.5
Very problematic 34 4.6 35 4.7
Hard to answer 122 16.4 166 22.4
Total 142 100.0 142 100.0




F05. When your company faces great difficulty with debt collection, what measures does your company usually take as a primary approach?

Negotiations with the debtor

Negotiations with the debtor

Lawsuit to an arbitration court

Consultation with local

with the involvement of lawyers government

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Yes a7 56.2 185 24.9 313 42.2 42 5.7
No 314 42.3 546 73.6 418 56. 3 689 92.9
Hard to answer 11 1.5 11 1.5 11 1.5 11 1.5
Total 742 100.0 742 100.0 742 100.0 742 100.0
Consoufl tcaotmimoenrgvei tahn dl oicnadluscthrayber Debt collection agency Other method Uau rprcookgnlloef:nnyi nd;rdelcneontt hyaevaerssuacth

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Yes 18 2.4 16 2.2 2 0.3 224 30.2
No 713 96. 1 715 96. 4 729 98.2 507 68.3
Hard to answer 11 1.5 11 1.5 11 1.5 11 1.5
Total 742 100.0 742 100.0 742 100.0 742 100.0




GO1. Have federal authorities put your company under pressure with
the aim of preventing layoffs and reductions of employees during
2010-2014? If yes, please describe this pressure.

Number Share (%)
No pressure 670 90.3
Weak pressure 35 4.7
Rather strong pressure 7 0.9
Strong pressure 5 0.7
Hard to answer 25 3.4
Total 742 100.0

G02. Have regional and/or city authorities put your company under
pressure with the aim of preventing layoffs and reductions of
employees? If yes, please describe this pressure.

Number Share (%)
No pressure 651 87.7
Weak pressure 51 6.9
Rather strong pressure 13 1.8
Strong pressure 4 0.5
Hard to answer 23 3.1
Total 742 100.0

G03. What HRM issues does the management or the board of directors
of your company mainly discuss? (multiple answer)

Number Share (%)

Employment adjustment 215 15.0
Improvement of remuneration system 201 14.0
Appraisgl of employee performance and 240 16.8
motivation

Employee involvement in decision-making 32 2.2
Human resource development and training, 55 38
career planning

Recruiting, selection, staffing 179 12.5
Employee benefit and welfare system 117 8.2
Trade union issues 16 1.1
Safety and security in work environment 135 9.4
Other 50 3.5
Hard to answer 192 13. 4
Total 1432 100.0




G04. What type of remuneration system does your company mainly use

for highly qualified professionals and

managers?

Number Share (%)
Fixed salary 432 58.2
Piece-rate pay 80 10.8
Time rate pay 38 5.1
Mixed system 189 25.5
Other 0 0.0
None of the above 1 0.1
Hard to answer 2 0.3
Total 742 100.0

GO5. What system of incentive payments (premiums) does your company
mainly use for highly qualified professionals and managers?

Number Share (%)

For professional skills 78 10.5
For high qualifications 68 9.2
Personal premiums 145 19.5
For exceeding the sales plan/work 312 42.0
Other 3 0.4
We do not use a system of additional 119 16.0
payments

Hard to answer 17 2.3
Total 142 100. 0




G06. What system of additional payments in the form of compensation
for work in conditions that differ from normal does your company
mainly use for highly qualified professionals and managers?

Number Share (%)
For hazardous and heavy work 59 8.0
For night work 29 3.9
Overtime work 196 26.4
Work on weekends 12 9.7
Locum tenancy 90 12.1
Other 6 0.8
We do not use a system of additional 261 359
payments
Hard to answer 29 3.9
Total 142 100.0
GO7. What type of wage system does your company mainly implement
for average employees?

Number Share (%)
Fixed salary 270 36.4
Piece-rate pay 226 30.5
Time rate pay 47 6.3
Mixed system 193 26.0
Other 1 0.1
None of the above 3 0.4
Hard to answer 2 0.3
Total 142 100. 0




G08. What system of incentive payments (premiums) does your

company mainly use for average employees?

Number Share (%)
For professional skills 94 12.7
For high qualifications 71 9.6
Personal premiums 87 1.7
For exceeding the sales plan/work 378 50.9
Other 1 0.9
Vp‘)lzyg]:nggt use a system of additional 91 12.3
Hard to answer 14 1.9
Total 142 100. 0

G09. What system of additional payments in the form of

compensation for work in conditions that differ from normal does
your company mainly implement for average employees?

Number Share (%)
For hazardous and heavy work 152 20.5
For night work 47 6.3
Overtime work 247 33.3
Work on weekends 13 9.8
Locum tenancy 30 4.0
Other 3 0.4
\rg(aayg]gngcsat use a system of additional 173 233
Hard to answer 17 2.3
Total 142 100. 0




G10. Please evaluate how problematic the HRM-related issues stated below are in your company?

Search for highly qualified
special ists and managers

Search for highly skilled

workers

Lack of skills and knowledge
for effective management of
your company

Number Share (%) Number Share (%) Number Share (%)
Not problematic 49 6.6 46 6. 84 1.3
Rather not problematic 240 32.3 192 25. 310 41.8
Rather problematic 312 42.0 322 43. 253 34.1
Very problematic 136 18.3 174 23. 69 9.3
Hard to answer 5 0.7 8 1. 26 3.5
Total 142 100.0 142 100. 142 100.0

High wages of skilled personnel
and managers

The absence of an effective
labor market for skilled
personnel and managers

Imperfection of the existing
system of human resource
management in your company

Number Share (%) Number Share (%) Number Share (%)
Not problematic 75 10. 1 86 11. 179 24.1
Rather not problematic 313 42.2 297 40. 327 44.1
Rather problematic 255 34.4 233 31. 145 19.5
Very problematic 57 1.1 67 9. 29 3.9
Hard to answer 42 5.7 59 8. 62 8.4
Total 742 100.0 742 100. 742 100.0




G11. What kinds of human resource development (HRD) policies does your company implement to upgrade the skills and abilities
of highly qualified engineers, managers and specialists?

Financial and technical support Outsourcing of the HRD proerams
to vocational training g ; Prog Establishing and maintaining
. : of your company (involvement of ) O
institutes/local colleges or ; company’ s own training
: s h third-party consultants for R
universities to help with the g ; facilities
o qualification programs)
training of personnel
Number Share (%) Number Share (%) Number Share (%)
Adopted 64 8.6 94 12.7 248 33.
Not adopted 666 89.8 636 85.7 482 65.
Hard to answer 12 1.6 12 1.6 12 1.
Total 742 100.0 742 100.0 742 100.
On—the—job training Other None of the above
Number Share (%) Number Share (%) Number Share (%)
Adopted 468 63.1 5 0.7 149 20.
Not adopted 262 35.3 725 97.7 581 8.
Hard to answer 12 1.6 12 1.6 12 1.
Total 742 100.0 742 100.0 742 100.




G12.

What kind of characteristics does your company mainly

emphasize to attract and recruit highly qualified specialists and

managers? (multiple answer)

Number Share (%)
Expectation of higher remuneration compared
) . 316 22.9
with competitors
Better prospects for promotion of an
. : 148 10.7
emp loyee compared with competitors
More comfortable work environment and
better camaraderie compared with 229 16.6
competitors
More opportunities for self-actualization
and self-development compared with 164 11.9
competitors
Better career support and more favorable
g . . 74 5.4
training programs compared with competitors
Social package 188 13.7
Social significance and/or social
X > , . 56 4.1
contribution of your company’ s business
Attractive corporate
status/vision/philosophy and promising 28 2.0
corporate development
Convenient location and vehicle access 92 6.7
Other 21 1.5
Hard to answer 61 4.4
Total 1377 100.0
G13. Does your company require foreign specialists or employees

(including migrant workers)? (1/2)

Highly qualified foreign

specialists
Number Share (%)
Never 642 86.5
Sometimes 59 8.0
Often 16 8.0
Almost always 5 0.7
Hard to answer 20 2.7
Total 742 100. 0




G13. Does your company require foreign specialists or employees

(including migrant workers)? (2/2)

Ordinary foreign workers

Number Share (%)
Never 562 15.7
Sometimes 107 14.4
Often 35 8.0
Almost always 23 3.1
Hard to answer 15 2.0
Total 142 100.0
G14. Does your company have a trade union?

Number Share (%)
Yes, we have a trade union (or trade unions 125 16.8
No, we do not have any trade union 609 82.1
Hard to answer 8 1.1
Total 742 100.0




G15. Which associations of trade unions are operating in your company?

FNPR (Federation of Independent

KTR (Confederation of Labor of

Trade Unions of Russia) Russia) Sotsprof
Number Share (%) Number Share (%) Number Share (%)
Yes, we have this trade union 20 2.1 2 0.3 18 2.
No, we do not have this trade union 105 14.2 123 16.6 107 14.
ﬂﬁ?gnto answer or companies without trade 617 83,2 617 83,2 617 83
Total 742 100.0 742 100.0 742 100.
Local (regional/city) trade
union that is not associated , . .
with the association of trade Other [ don” t know which it is
unions
Number Share (%) Number Share (%) Number Share (%)
Yes, we have this trade union 58 7.8 9 1.2 18 2.
No, we do not have this trade union 67 9.0 116 15.6 107 14
Hard to answer or companies without trade 617 83. 9 617 83. 9 617 83
union
Total 742 100.0 742 100.0 742 100.




G16. Approximately what percentage of employees are members of a

trade union (trade unions)?

Number Share (%)

0% (companies without trade union) 609 82.1
1-10% 13 1.8
11-20% 11 1.5
21-30% 17 2.3
31-40% 11 1.5
41-50% 14 1.9
51-60% 10 1.3
61-70% 9 1.2
71-80% 16 2.2
81-90% 10 1.3
91-100% 14 1.9
Hard to answer 8 1.1
Total 142 100. 0
Mean 9.093

Median 0

All firms
Mean (only companies with a trade union(s) 53.392
Median (only companies with a trade union(s 50




G17. In what degree is the trade union
the following questions?

constructive to the employees during the discussion of

Salary Layoffs and reductions
Number Share (%) Number Share (%)
Very unconstructive 6 0.8 7 0.9
Rather unconstructive 1 0.9 10 1.3
Rather constructive 92 12.4 87 1.7
Very constructive 16 2.2 16 2.2
Emgnto answer or companies without trade 621 83.7 622 83.8
Total 142 100.0 142 100.0




HO1. In your opinion, why is the financing of social programs
beneficial? Choose the two most appropriate answers (multiple

answer)
Number Share (%)

It helps to retain staff and to attract new 997 25,4
emp | oyees
[t stimulates more effective corporate work 286 24.5
It is beneficial for the removal of social
tension in the team 167 14.3
[t is beneficial for the formation of

Y L : 162 13.9
positive opinions about the enterprise
It is beneficial for the formation of a

.o X ; 12 6.2
positive business—image of the company
It is beneficial for establishing relations 74 6.3
with the local administration :
Other 1 0.1
Hard to answer 108 9.3
Total 1167 100.0




HO2. Does your enterprise render the following kinds of services to its employees? If yes, to which categories of employees

are these services rendered?

Medical services with contracts

of voluntary medical insurance

and/or in a medical center of
your enterprise

Compensation of food costs
and/or free meals

Compensation of transport costs
and/or free travel to the place
of work

Number Share (%) Number Share (%) Number Share (%)
Not available 392 52.8 483 65. 1 388 52.3
For several categories of employees 116 15.6 159 21. 4 243 32.7
For all employees 234 31.5 100 13.5 111 15.0
Total 142 100.0 142 100.0 142 100.0

Pension program for employees
(with partial co—financing of
the costs by the company)

Providing package tours
(including for children of
employees) at privileged prices

Payment of expenses for mobile

communications

Number Share (%) Number Share (%) Number Share (%)
Not available 566 76.3 561 75.6 27 36.5
For several categories of employees 12 9.7 115 15.5 406 54.7
For all employees 104 14.0 66 8.9 65 8.8
Total 142 100.0 142 100.0 142 100.0




HO3. Does your company own (on balance) residential accommodation
(departmental or service housing, dormitories)? If yes, who lives

there?

Number

Share (%)

No, the enterprise doesn't have any

residential accommodation 675 91.0
Workers of the enterprise, their families 54 1.3
Workers’of the gnterprise as well as people 9 19
who don’ t work in the enterprise

People who don’t work in the enterprise 4 0.5
Total 742 100.0

HO4. Does the enterprise provide people who live in its

residential accommodation with any benefits or subsidies (material
assistance) related to payment of rent and public facilities? If
yes, do all people who live in the residential accommodation have
these benefits or subsidies, or are they available only for workers
(certain categories of workers) of the enterprise who live in this

residential accommodation?

Number

Share (%)

No, the enterprise doesn't provide people
who live in its residential accommodation

with any benefits or subsidies (material 36 4.9
assistance) related to payment of rent and
public facilities
Yes, the enterprise provides only workers
(some categories of workers) who live in
the residential accommodation of the 17 93
enterprise with some benefits or subsidies )
related to payment of rent and public
facilities
Yes, the enterprise provides all the people
who live in the residential accommodation 13 18
with some benefits or subsidies related to :
payment of rent and public facilities
Hard to answer or companies not having

: ° ; 676 91.1
residential accommodation
Total 742 100.0




HO5. Does your enterprise rent housing to its workers (fully or

partial ly at its own expense)?

Number

Share (%)

No, the enterprise doesn't rent housing to

its workers 668 90.0
Yes, the enterprise rents housing to its

. ; 33 4.4
workers partially at its own expense
Yes, the enterprise rents housing to its 34 46
workers fully at its own expense )
Hard to answer i 0.9
Total 742 100.0

HO6. Does your company lend funds to workers for the purchase of

housing?
Number Share (%)

The company doesn’t lend any funds 649 87.5
The company lends to some workers who want 7 9.6
to borrow :
The company lends funds to all workers 14 1.9
Hard to answer 8 1.1
Total 142 100. 0




HO7. What percentage do the

employees’ benefits make up of the total labor cost (payroll)?

Providing compulsory employee
benefits under the Labor Code
(for example, additional
guarantees for pregnant women
and women with children,

Providing additional benefits to
employees (for example, VMI
(voluntary medical insurance),
the payment of expenses for
food, transport, presentation

Compulsory social insurance
(compulsory health insurance,
compulsory pension insurance,

favorable working conditions for | package tours, payment of mobile etc.)
the disabled, benefits for communications, and pension
hazardous production, etc.) programs for employees)
Number Share (%) Number Share (%) Number Share (%)

0% 114 15.4 206 27.8 62 8.4
1-10% 426 57.4 372 50. 1 184 24.8
11-20% 74 10.0 45 6.1 119 16.0
21-30% 25 3.4 20 2.7 177 23.9
more than 30% 19 2.6 8 1.1 102 13.7
Hard to answer 84 11.3 91 12.3 98 13.2
Total 142 100. 0 142 100. 0 142 100. 0




MO1. Which marketing techniques, implemented by your company, were
the most effective for the last five years? Choose three answers.

Number Share (%)

Advertising via mass media 286 22.1
On-site marketing activities by the 53 41
employees :
Price revision depending on market changes 287 22.2
Launching of new products or services 152 11.7
Reinforcement of relationships with 213 16.4
wholesalers
Reinforcement of relationships with 89 6.9
retailers
Marketing research with the involvement of

T . 21 1.6
external specialized companies and experts
Other 15 1.2
We do not use any marketing techniques 166 12. 8
Hard to answer 13 1.0
Total 1295 100.0

M02. What is the geographical reach of the marketing activities of

your company? (multiple answer)

Number Share (%)
Municipality 130 14.5
District/region 267 29.7
Federal district 171 19.7
Russian Federation 95 10.6
Foreign market 56 6.2
for fo v o comoanie with o
Total 899 100.0




M03. For how long do you lay out a marketing strategy?

Number Share (%)
We do not conduct marketing activities 166 22.4
3 months 16 10.2
6 months 93 12.5
1 year 223 30. 1
2 years 25 3.4
3 years 37 50
5 years 37 5.0
More than 5 years 27 3.6
Hard to answer 58 1.8
Total 742 100. 0

MO4. What influences the sales of products and services of your

company the most? (multiple answer)

Number Share (%)
Changes in the needs of 392 354
consumers/customers
Changes in the tastes of 148 13.4
consumers/customers
Changes in retail trade policy or
wholesale trade policy of a business 200 18.1
partner
Changes in competitive conditions by means
X 194 11.5

of government regulation
Intentions of the person with considerable 24 99
influence on the industry :
Appearance of innovative products and

° 75 6.8
services on the market
Hard to answer 74 6.7
Total 1107 100.0




MO5. What kind of efforts does your company need to make so that
your products/services will become competitive in the market in

five years time? (multiple answer)

Number Share (%)
Launch innovative products/services 107 8.9
Acquisition of the trust of customers by
X . . 372 30.9
the improvement of quality and service
Increased recognition of company name,
brand name and/or product name through 86 7.1
advertising activities
Increased recognition of company name,
brand name and/or product name through 53 4.4
publicity activities
Reinforcement of price competitiveness by
. X 195 16.2
reduction of prices
Reinforcement of the relationships with
major customers and major distributors and 215 17.8
dealers
Reinforcement of the relationship with all
136 1.3
customers
Hard to answer 41 3.4
Total 1205 100.0




MO6. Please evaluate how problematic the undermentioned issues are for the marketing activities of your company

High cost of sales promotion
activities except for marketing

High cost of marketing research

Shortage of skilled workers in
the marketing sphere in your

research company
Number Share (%) Number Share (%) Number Share (%)
Not problematic 99 13.3 106 14.3 131 17.7
Rather not problematic 203 27.4 170 22.9 226 30.5
Rather problematic 190 25.6 193 26.0 185 24.9
Problematic 70 9.4 90 12.1 49 6.6
Hard to answer 180 24.3 183 24.7 151 20.4
Total 142 100. 0 142 100.0 142 100. 0

Shortage of external marketing
experts/companies

Low quality of marketing
education in universities and
other educational institutions

Number Share (%) Number Share (%)
Not problematic 145 19.5 130 17.5
Rather not problematic 235 31.7 194 26. 1
Rather problematic 136 18.3 147 19. 8
Problematic 38 5.1 33 4.4
Hard to answer 188 25.3 238 32.1
Total 142 100. 0 142 100. 0




J01. Where is the major supplier of the main raw materials (raw
materials and supplies, component parts) of your enterprise
situated? By main raw materials (raw materials and supplies,
component parts) we mean the goods that your enterprise purchases
in large amounts to carry out its main business activity.

Number Share (%)

Inside the city where your enterprise is 134 18.1
located

Qutside the city, but inside the 295 39.8
constituent entity of the Federation )
In another constituent entity of the 114 15.4
Federation up to 3, 000km away :
In another constituent entity of the 99 13.3
Federation 3, 000km away and farther )
In another country 38 5.1
Not applicable for our company 53 7.1
Hard to answer 9 1.2
Total 742 100.0

J02. Which type of transport is used for the transportation of the
main raw materials from your major supplier?

Number Share (%)

Motor transport 468 63. 1
Railway with delivery from the station by 135 18.2
motor transport or by pipeline )
Railway with delivery from the station by 33 44
railway access road )
By ship with delivery from the port by

. X 13 1.8
motor transport or by pipeline
By ship via a private port 4 0.5
End-to-end sea/river or rallway transport
with delivery from the station/port by any 8 1.1
method
Aviation with delivery from the airport by 9 0.3
another type of transport :
Pipeline 6 0.8
Not applicable for our enterprise 65 8.8
Hard to answer 8 1.1
Total 742 100.0




J03. Where is the biggest commodity market (the client) of your
enterprise situated? The main product is the product that your
enterprise produces/sells the most (by weight).

Number Share (%)
Inside the city where your enterprise is 995 303
located
Qutside the city, but inside the
constituent entity of the Federation 344 46.4
In another constituent entity of the 79 9.7
Federation up to 3,000km away )
In another constituent entity of the 53 71
Federation 3, 000km away and farther )
In another country 38 5.1
Not applicable for our company 0 0.0
Hard to answer 10 1.3
Total 742 100.0

J04. Which type of transport is used for the transportation of the

"main product” to its biggest market? (multiple answer)

Number Share (%)
Motor transport 551 65.8
Railway with delivery from the station by 96 1.5
motor transport or by pipeline )
Railway with delivery from the station by 41 49
railway access road )
By ship with delivery from the port by 23 97
motor transport or by pipeline )
By ship via a private port 1 1.3
End-to-end sea/river or rallway transport
with delivery from the station/port by any 6 0.7
methnd
Aviation with delivery from the airport by 9 11
another type of transport )
Pipeline 8 1.0
Not applicable for our enterprise 85 10. 2
Hard to answer 1 0.8
Total 837 100.0




J05. Which external conditions are necessary/desirable for the improvement of logistics at your company? (1/2)

Construction and expansion of
the infrastructure of goods
transportation (increasing of

Reconstruction and modernization
of the infrastructure of goods
transportation (qualitative
improvements, such as the

Reduction of traffic rates or a
budgetary subsidy on transport

delivery capacity) increasing of speed, the costs
reducing of vibration, etc.)
Number Share (%) Number Share (%) Number Share (%)
I see no reason to do this 137 18.5 139 18.7 11 10.4
Desirable 315 42.5 306 41.2 298 40.2
Necessary 172 23.2 177 23.9 285 38.4
Hard to answer 118 15.9 120 16.2 82 1.1
Total 142 100.0 142 100.0 142 100.0

Simplification of rules and
regulations on goods
transportation (regulations on

Strengthening of competition
policy in the transport business

Improving of the quality of
services of freight forwarding

weight, rules of safety, etc.) sphere companies
Number Share (%) Number Share (%) Number Share (%)
I see no reason to do this 140 18.9 172 23.2 184 24.8
Desirable 287 38.7 248 33.4 261 35.2
Necessary 207 27.9 175 23.6 139 18.7
Hard to answer 108 14.6 147 19.8 158 21.3
Total 142 100.0 142 100.0 742 100.0




J05. Which external conditions are necessary/desirable for the improvement of logistics at your

company? (2/2)

Simplification and acceleration
of procedures for the movement
of goods at border customs
(customs, quarantine or other
formalities)

Development of a specialized
transport system for special
needs (for example, the
transport of refrigerated goods
fragile or bulky goods)

Number Share (%) Number Share (%)
I see no reason to do this 1217 17.1 139 18.7
Desirable 194 26. 1 219 29.5
Necessary 151 20.4 138 18.6
Hard to answer 210 36.4 246 33.2
Total 142 100.0 142 100.0

J06. Which measures were taken by your company for the improvement of its logistics? (1/2)

Replacement of suppliers with
more convenient enterprises

Replacement of market geography
with more convenient regions

Hire of a logistics company
which provides the whole
spectrum of logistics services
(uses so-called “3PL” services)

Number Share (%) Number Share (%) Number Share (%)
Adopted 149 20. 1 63 8.5 79 10.6
Did not adopt 450 60. 6 536 72.2 520 70.1
Hard to answer 143 19.3 143 19.3 143 19.3
Total 742 100.0 742 100.0 742 100.0




Purchase and use of its own
means of transportation (trucks,

Purchase and use of its own
logistics centers (storage
facilities) outside the
headquarters (the city where the

Development and use of its own
electronic control system for

rai lway wagons, etc.) main office and/or the main logistics
production facilities of the
company are situated)

Number Share (%) Number Share (%) Number Share (%)
Adopted 378 50.9 68 9.2 35 4.7
Did not adopt 221 29.8 511 68.9 564 76.0
Hard to answer 143 19.3 163 22.0 143 19.3
Total 742 100.0 742 100.0 742 100.0

J06. Which measures were taken by your company for the improvement of its logistics? (2/2)

Attraction and training of

specialized logistics staff Other
Number Share (%) Number Share (%)
Adopted 67 9.0 8 1.1
Did not adopt 532 mn.1 591 79.6
Hard to answer 143 19.3 143 19.3
Total 742 100.0 742 100.0




K00. During 2010-2014 did your company help regional and/or local
authorities in the social development of the region (support of
social facilities and housing, sponsorship of regional/local

programs, etc.)?

Number Share (%)
Supported 300 40.4
Did not support 430 58.0
Hard to answer 12 1.6
Total 142 100. 0

KO1. Approximately what percentage of sales revenue did this help
make up by annual average?

Number

Share (%)

0% (companies

without

support for

the

state) 430 58.0
Less than 0. 1% 111 15.0
0.1-0. 3% n 9.6
More than 0. 3% 29 3.9
Don’ t know n 9.6
Hard to answer 30 4.0
Total 142 100.0




KO2. Did your company get any financial

support from federal, regional or local authorities during the period 2010-2014?

From federal authority

From regional authority

From local authority

Number Share (%) Number Share (%) Number Share (%)
Yes 63 8.5 100 13.5 19 10
No 665 89.6 631 85.0 650 87.
Hard to answer 14 1.9 11 1.5 13 1.
Total 142 100.0 142 100.0 142 100.

K03. Did your company get any organizational support from federal, regional or local authorities during the period 2010-2014?
Organizational support is non-financial support, for example: support in contacts with Russian and foreign partners, help in

contacts with other government authorities, engaging of investors, etc.

From federal authority

From regional authority

From local authority

Number Share (%) Number Share (%) Number Share (%)
Supported 48 6.5 89 12.0 104 14.
Not supported 678 91.4 638 86.0 620 83
Hard to answer 16 2.2 15 2.0 18 2.
Total 742 100.0 742 100.0 742 100.




KO4. Did your company make deliveries under government contract
(procurements for state needs) during 2010-2014?

Number Share (%)
We got a state order 270 36.4
We did not get a state order 458 61.7
Hard to answer 14 1.9
Total 142 100. 0

K05. How often do the enterprises of your industry give bribes and
kick-backs to receive state or municipal orders?

Number Share (%)

Never 210 28.3
Sometimes 13 9.8
Often 40 5.4
Almost always 22 3.0
I heard of cases, but I do not know how 161 217
often it ocours

Hard to answer 236 31.8
Total 142 100.0

K06. Are you (or other managers of your company) a member of any

business association/union? If yes, please specify.

Number

Share (%)

We are not members of any business

association/union 088 19.2
Members 84 11.3
Members of some organization, but I don't

i 33 4.4
remember its name
Hard to answer 37 5.0
Total 742 100.0




LO1. Does your company currently have partners (clients or

suppliers) abroad?

Number Share (%)
We have a deal/deals 232 31.3
We do not have a deal 501 67.5
Hard to answer 9 1.2
Total 142 100. 0




L02. Partners from which countries are you working with now?

Ukraine Belarus Kazakhstan Other CIS countries EU countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We have a deal/deals 17 2.3 72 9.7 26 3.5 31 4.2 77 10.4
We do not have a deal 716 96.5 661 89.1 707 95.3 702 94.6 656 88. 4
Hard to answer 9 1.2 9 1.2 9 1.2 9 1.2 9 1.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Other Europeaghcountries outside China India Japan South Korea
e EU
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We have a deal/deals 16 2.2 118 15.9 6 0.8 40 5.4 55 7.4
We do not have a deal 7 96. 6 615 82.9 727 98.0 693 93.4 678 91.4
Hard to answer 9 1.2 9 1.2 9 1.2 9 1.2 9 1.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Australia Other Asian countries USA and Canada Central and South America Other countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We have a deal/deals 2 0.3 13 1.8 9 1.2 1 0.1 3 0.4
We do not have a deal 731 98.5 720 97.0 724 97.6 732 98.7 730 98. 4
Hard to answer 9 1.2 9 1.2 9 1.2 9 1.2 9 1.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0




L03. Partners from which countries would you |ike to develop cooperation with?

Ukraine Belarus Kazakhstan Other CIS countries EU countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to cooperate 47 6.3 174 23.5 61 8.2 112 15.1 115 15.5
We do not wish to cooperate 530 1.4 403 54.3 516 69.5 465 62.7 462 62.3
Hard to answer 165 22.2 165 22.2 165 22.2 165 22.2 165 22.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Other Europeaghcountries outside China India Japan South Korea
e EU
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to cooperate 37 5.0 238 32.1 32 4.3 84 11.3 91 12.3
We do not wish to cooperate 540 72.8 339 45.7 545 73.5 493 66. 4 486 65.5
Hard to answer 165 22.2 165 22.2 165 22.2 165 22.2 165 22.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Australia Other Asian countries USA and Canada Central and South America Other countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to cooperate 16 2.2 29 3.9 18 2.4 8 1.1 31 4.2
We do not wish to cooperate 561 75.6 548 73.9 559 75.3 569 76.7 546 73.6
Hard to answer 165 22.2 165 22.2 165 22.2 165 22.2 165 22.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0




LO4.

In what sphere would you like to

develop cooperation with foreign partners?

Joint development of new

Joint development of new

Joint manufacturing work

Commercialization (sales and

Other spheres

products technologies after-sales service)

Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to 55 1.4 79 10. 6 98 13.2 295 39.8 121 16.3
We do not wish to 437 58.9 413 55.7 394 53.1 197 26.5 37 50.0
Not applicable to our company 250 33.7 250 33.7 250 33.7 250 33.7 250 33.7
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
L05. Have you heard anything about the territories of priority
development (TOP) in the Eastern Regions?

Number Share (%)
iiJ?ve not heard/l hear it for the first 139 18.7
Iﬁz,dé;;?|2eard something, but do not know 200 40. 4
Yes, I have heard/I know about them 276 31.2
Hard to answer 21 3.6
Total 742 100.0
L06. Will the territories of priority development (TOP) in the
Eastern Regions be interesting for the development of your company?

Number Share (%)
Definitely not 138 18.6
Rather not 170 22.9
Rather yes 155 20.9
Definitely yes 108 14.6
Hard to answer m 23.0
Total 742 100.0




